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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)
TQF2

Program Specification

Bachelor of Management Program
In International Hospitality Management (International Program)

Revised Program B.E. 2561 (A.D. 2018)

Name of Institution Mahidol University
Campus/Faculty/Department Salaya Campus/International College/

Tourism and Hospitality Management Division

Section 1 General Information

1. Code and Program Title

In Thai NANGATNSIANITUUNR @191391N1TIANITATUSNITUIUING
(MANGATUIWIYF)
In English Bachelor of Management in International Hospitality Management

(International Program)

2. Title of Degree and Field of Study
In Thai Full Title N153ANTUUAN (N1FINNITNITUTNITUIUIR)
Abbreviation N39.U. (N133AN13N1TUINITUILIVIA)
In English Full Title Bachelor of Management (International Hospitality Management)
Abbreviation B.M. (International Hospitality Management)
3. Major Subject (If Applicable)  None
4. Total Credits Required 183 credits

Note: If students are placed into the ‘Advanced Track’ for their General Education
requirement in English Communication, 4 credits of General Education in English

Communication will be waived.
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5. Program Characteristics
5.1 Degree Level
Bachelor’s Degree, Four-Year Program
5.2 Type of Program
Academic program
5.3 Language
English
5.4 Admission
Thai and International Students
5.5 Collaboration with Other Institutions
This program is MUIC program
5.6 Degree Offered

One degree of one major

6. Record of Program Status and Approval / Endorsement
6.1 Revised program 2018. The program was last revised in 2013.

Program starts: Trimester 1 Academic Year 2018
6.2 The Curriculum Development Committee approved the program in its meeting on

January 29, 2018.
6.3 The Academic Committee approved the program in its meeting no 3/2018 on
May 1, 2018.
6.4 The MUIC Faculty Committee approved the program in its Extraordinary Meeting on
May 9, 2018.
6.5 The Scrutiny Committee approved the program in its meeting no. 13/2018 on
July 23, 2018
6.6 The Deans approved the program in its meeting no. 17/2018 on September 12, 2018
6.7 The MU council approved the program in its meeting no. 536 on September 19, 2018

7. Expected Date for the Implementation of Program under the Thai Qualifications
Register (TQR) Record
Academic Year 2020
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8. Career Opportunities after Graduation
Entrepreneurship:
Restaurant owner; Hotel owner and operator; Event planner and organizer (own); Travel

agency and Tour Operator;

Corporate/Industry sector:

Positions in various hotel, restaurant, and/or airline functions (Sales & marketing, HR,
Revenue management, Finance, Housekeeping, Front office, Reception, Beverage,
Kitchen). Managerial level positions in the hotel chain/corporation; Spa manager; Event

planner and organizer; Travel Agency and Tour Operator

Government sector
Jobs in tourism organisations such as Tourism Authority of Thailand, jobs in event

organisations such as Thailand Convention and Exhibition Bureau (TCEB).

Academic and research:

Research department of marketing research firm (on tourist behaviour, tourism trends)

Others:

Set skills and knowledge gained from the curriculum also allow students to have

opportunities in other service related business including cruise and hospital

Further Study after Graduation

Masters in International Hospitality Management;

Masters of Business Administration;

Masters of Marketing;

Masters of Service Management;

And other Master’s degree relating to the Business Management;

Specific area such as pilot training;
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Mahidol University International College

Tourism and Hospitality Management Division

9. Name, Surname, Identification Number, Academic Position, Educational
Qualifications, and Latest Academic Products in the Past 5 Years of the Lecturers
in Charge of the Program

Educational
) Qualifications Latest Academic
No. Name-Surname Acac.Ie:m|c (Field of Study)/ Products
Position
Institution/ in the Past 5 Years
Year of Graduation
1 | Ms. Walanchalee Assist. - Doctor of Hotel and | An Analysis of the
Wattanacharoensil Prof. Tourism Airport Experience from
.D.No.3100600034XXXX Management, an Air Traveler
School of Hotel Perspective. Journal of
and Tourism Hospitality and Tourism
Management Management (2017).
(SHTM), The Hong
Kong Polytechnic
University, Hong
Kong, 2015
- M.LB. (International
Business), University
of Wollongong,
Dubai Campus, the
United Arab
Emirates, 2005
- B.Sc. (Computer
Science),
Thammasat
University, Thailand,
1999
2 | Ms. Kaewta Muangasame - - Doctor of Hotel The challenge of
.D. No. 320090030XXXX and Tourism implementing
Management, sustainable tourism
School of Hotel policy: a 360-degree
and Tourism assessment of Thailand's
Management, The “T Greens sustainable
Hong Kong tourism policy”. Journal
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Mahidol University International College

Tourism and Hospitality Management Division

No.

Name-Surname

Academic

Position

Educational
Qualifications
(Field of Study)/

Institution/

Year of Graduation

Latest Academic
Products
in the Past 5 Years

Polytechnic
University, Hong
Kong, 2015

M.Sc. (International
Hospitality
Management),
Tourism, Hospitality
& Events School,
Leeds Metropolitan
University, U.K,
2005

B.A.
(Communication
Arts), Rajabhat
Institute
Phranakhon,
Thailand, 1999

of Sustainable
Tourism, 23(4), 497-
516. (2015)

Mr. Pisut Yuwanond

.D. No. 310200240XXXX

Ph.D. (Business
Administration),
Southern California
University for
Professional
Studies, California,
U.S.A, 2008

M.S.L.S. (Information
Systems), Hawaii
Pacific University,
Hawaii, U.S.A., 1998
B.S. (Business
Administration),

Hawaii Pacific

The Study of Motivation
Factors of Tourists in
Visiting Cox's Bazar Sea
Beach, Bangladesh.
PSAKU International
Journal of
Interdisciplinary Research
(2016) - International

peer-reviewed journal.
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Educational
) Qualifications Latest Academic
No. Name-Surname Academic (Field of Study)/ Products
Position
Institution/ in the Past 5 Years
Year of Graduation
University, Hawaii,
US.A., 1997
4 | Ms. Nate-tra - - M.Ed. Students' Expectations,
Dhevabanchachai (Organizational and | Experiences, and Career
ID. No. 310040015XXXX Management in Direction after In-house
Hospitality Internship: The
Industry), Glion Pedagogical Role of the
Institute Higher of Hotel Training Center in
Education, Thailand. Journal of
Switzerland, 2006 Teaching in Travel and
- B.Sc. (International | Tourism (2017). -
Hospitality International peer-
Management), reviewed journal.
Glion Management
Center, Switzerland,
1998
- Diploma (Hotel
Management),
Centre De Glion,
Switzerland, 1996
5 | Ms Laddawan lJianvittayakit | - - M.Sc. (Strategic Strategic Tourism Plan
.D. No. 310200228XXXX Tourism Jor Destination
Management Development 2017 -
(Hons.), CERAM 2021 ( Department of
Business School Tourism, Ministry of
(SKEMA), France, Tourism and Sports
2009 (2017)
- B.A. (French),
Silpakorn
University,
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Educational

) Qualifications Latest Academic
Academic .
No. Name-Surname . (Field of Study)/ Products
Position . .
Institution/ in the Past 5 Years

Year of Graduation

Thailand, 2001

10. Study Site Location

Mahidol University International College, Salaya Campus

11. External Factors and/or Development Considered in Program Planning
11.1  Economic Circumstances/Development
The revival and growth of economy worldwide have increased the spending
power of people. This allows a greater number of people to have an opportunity to
travel. From the number of international tourist arrivals, tourism growth, especially
within ASEAN is on the rise. Such a trend can be seen in the number of foreign tourist

arrivals in the last decade, which has been on the increase every year.

Rapid expansion of tourism related businesses, especially in Thailand, results in
value creation and innovation in product and service development. Tourism sector has
total contribution to the Kingdom’s GDP of approximately 21 percent in 2016 and is
expected to increase to over 30 percent in the next ten years.! In order to sustain
tourism development in Thailand, education and training providers must play a
significant role in capacity development of industry practitioners, local communities,
and other stakeholders associated. Tourism firms must appreciate the importance of

life-long learning and enhance skills through training.

11.2  Social and Cultural Circumstances/Development

To cope with the tendency of tourism growth, universities in Thailand and its
intra-region have been developing a common academic curriculum in tourism and
hospitality so that an individual’s qualifications can be mutually recognized so as to
aid labor mobility. Therefore, the Tourism and Hospitality Management Division has
applied for AUN-QA and TedQual accreditations, in order to certify the goodness of the

program.

1Total contribution comprises direct, indirect and induced contribution. Data from World Travel and Tourism Council 2017,
pp. 3-4.
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From the perspective of tourism and hospitality practitioners, the industry does
not only value graduates with academic knowledge, but also has a high demand of
well-rounded graduates in foreign language skills, intercultural communications,
analytical skills, and creative ideas which are required as important skills for the 21°
century’. The curriculum takes in external demands and trends for the quality in
education from different sources such as the industry professionals and the standard
organization. Furthermore, there is a need of a special and unique designed curriculum
which can reflect the reputation of localization and the concern of environment and
society. Importantly, the curriculum should enhance students’ ability to apply

academic knowledge to practices.

With respect to students nowadays, they seek for a well-designed program in
Tourism and Hospitality that has to be tailor-made, innovative, and practical. They also
look for an opportunity to participate in overseas exchange programs and internships
abroad so as to experience cultural differences and to widen their horizon. Meanwhile,

students are increasingly concerned of value for money they spend their study time.

12. Impacts of Factors in 11.1 and 11.2 on Program Development and Its Relevance to
Institutional Missions
12.1 Program Development
Facing the growth in tourism, the changing expectations of the industry
practitioners, students, and tourists and the keen competition of universities that offer
more and more English programs in Tourism and Hospitality within Thailand and its
intra-region, there is a need to design a competitive international curriculum. TQF1,
issued in 2010 emphasizes the needs of an education within Tourism and Hospitality
that has to be both student centered as well as competency based. Therefore, in

order to be competitive, the curriculum has to:

a) Enhance the linguistic skills of students in mastering more foreign languages
b) Reflect the components of ASEAN, internationalization and globalization

¢) Build its own local-based education

d) Reflect a sense of Thainess (Thai wisdom)

e) Instill an ethical value

f) Develop creativity and innovation of students

g) Underpin academic, practical, and professional expertise

h) Satisfy the demand of the fast changing marketplace

2 Source: World Economic Forum 2016
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International Hospitality Management (International Program)
i) Provide more cooperation opportunities between the industry and education
institutions; particularly in the area of overseas student exchanges and
internships.
12.2 Its Relevance to Institutional Missions

The curriculum aims to uplift the standard of students’ innovation and
leadership to their excellence, and to support the goal of Mahidol University of
being the “Wisdom of the Land” that strives for educational excellence, outstanding

research, and global outlook.

The curriculum needs to reflect awareness of social responsibility and
environmental care. In other words, the program should prepare students to work for
the benefits of society and communities associated, as it is part of the 2016 MU

Graduate Core Competencies. (Also reply to MU Graduate Attributes; See Appendix 2)

13. Relations to Other Programs Offered by Other Faculties/Departments in the
Institution (If any) (For Example, Courses Offered for Other Faculties/Departments
or those Offered by Other Faculties/Departments)

None. Except courses that students from other curricula wish to take as free elective

courses.
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Section 2 Specific Data of the Program

1.  Philosophy, Significance and Objectives of the Program
1.1 Program Philosophy
The curriculum aims to produce future leaders in Tourism and Hospitality who are
well equipped with both theories and practices, who can competently apply their
knowledge in relation to international hospitality management in the hospitality related

industries, and who acts professionally and ethically, through a process of life- long learning.

1.2 Program Objectives
1.2.1 Program Objectives
To produce graduates who have the characteristics, knowledge and skills

as follows:

1) To be able to work up to professional standard, ethical and social

responsibility in international tourism and hospitality industry;
2) To be able to operate international tourism and hospitality business;

3) To have an entrepreneurial and a managerial competency to develop
the organizations/enterprises in international tourism and hospitality

industry with sustainability mindset;

4) To be able to have a cultural awareness and an ability to communicate

in third language.

1.2.2 Program-Level Learning Outcomes (PLOs)
At the end of the program, successful students will be able to:
1) Apply operational knowledge and practice in the selected tourism and
hospitality business.
2) Apply managerial and entrepreneurial knowledge and practice in the
selected tourism and hospitality business.
3) Apply ethics and professional standard in the international tourism
and hospitality operation and management.
4) Apply a high level of communication standard for any project related
to the international tourism and hospitality industry (way of presentation).
5) Demonstrate interpersonal skill and effective ways of communication
through the use of English and Foreign language.
6) Demonstrate self-responsibility and good teamwork and express roles

in the workgroup appropriately and with cultural sensitivity.

10
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further

problems/issues related to the international tourism and hospitality

7) Analyze situations to resolve, improve or mitigate
management and operations.

8) Identify sustainable solutions after analyzing the causes of problem in
the hospitality and tourism business.

9) Assess qualitative and/or quantitative data to provide implications
related to the international tourism and hospitality management for

academic or industry/business.

2. Improvement Plan

Improvement/ Modification Evidence/ Indicators

Plan

Strategy

1. Revision of curriculum
according to the changing
environments and demands in

the hospitality industry

1. Networking with public
and private organization
to analyze demands and

trends in the industry

Indicator
1. Number of public and
private organizations in the

network not less than 5

organizations
2. Meeting is at least once a

year

Evidence

1. Minute of the meeting
2. Report of consultation
issues with public and

private organizations

2. Survey the demand of | Indicator

hospitality Industry 1. Number of surveys are
not less than twice in 5
years

2. Survey report indicates at
least 3 areas

- trends in the industry

- labor qualification
requirement

- knowledge and skills

required for the job

11
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Improvement/ Modification Strategy Evidence/ Indicators
Plan

Evidence

1. Report on Survey

3. Improvise the Indicator

international quality 1. The curriculum tools and
assurance of the constructive alignments
outcome-based being used in the
education in the curriculum designed.

curriculum design
Evidence

1. Proofs for quality
assurance certification
submission for AUN-QA and

TedQual
2. Improvement of support in | 1. Survey demands of Indicator
teaching and learning students and Instructors | 1. Number of survey is not
environment less than once a year.

2. Survey report indicates at
least 3 areas.

- type of supports required
- problems, threats and
suggestions relating to
management and efficient
use of teaching and
learning facilities

- ability to develop
supporting facilities as
suggested

Evidence

1. Survey report

2. Allocation of funds to | Indicator

improve supporting 1. Not less than 10%

facilities increase of funds from

previous year

12
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Mahidol University International College

Tourism and Hospitality Management Division

Improvement/ Modification
Plan

Strategy

Evidence/ Indicators

2. Not less than two new
equipment/
activities/project to support
teaching and learning
environment yearly
Evidence

1. Funds

2. Expenditure

3. Number of equipment /
activities / projects to
facilitate teaching and

learning

13
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Section 3 Educational Management System, Program Implementation and Structure

1. Educational Management System
1.1 System:
Trimester system
1.2 Summer Sessions
Yes
1.3 Credit Equivalence Ratio (In Reference to Semester System)

One trimester credit is equal to 12/15 semester credits.

2. Program Implementation
2.1 Academic Calendar
Monday - Saturday from 8.00 — 20.00 hrs.
1°" Trimester: September - December
2" Trimester: January - April
3" Trimester: April - July
2.2 Admission Requirements
1) Graduate high school level or equivalent;
2) Achieve English test score: TOEFL iBT > 69; IELTS > 6.0;
3) Pass Math SAT > 500
4) Pass the MUIC Entrance Examination
2.3 Limitations for Certain Groups of Newly Enrolled Students
None
2.4 Strategies to Resolve Students’ Limitations in 2.3
English Resource Skills offered for students with low English skills

2.5 A Five-year Plan for Admission and Graduation

Academic Year 2018 2019 2020 2021 2022
The number of students enrolled 60 60 60 60 60
The number of graduate students - - - 60 60
Cumulative number 60 120 180 180 180

14
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2.6 Budget Plan

Estimated income and expenses for four academic years

Unit: Baht %
Income

Income from tuition fee 123,525,000.00 66.40
Income from university fee 60,000,000.00 32.25
Income from admission fee 2,500,000.00 1.34
Total Income 186,025,000.00 100.00

Expenses
Instructors honorarium 36,421,575.18 34.25
Curriculum administration expenses 15,980,746.99 15.03
Operating expenses 43,583,855.42 40.99
Utilities 1,772,410.12 1.67
Depreciation 8,571,491.57 8.06
Total Expenses 106,330,079.28 100.00
Income over expenses 79,694,920.72 42.84

2.7 Academic System
A In Class
L] Distance Learning Mainly Through Printed Materials
[ Distance Learning Mainly Through Broadcast Media
L] Distance Learning Mainly Through Electronic Media (E-learning)
] Distance Learning Through the Internet
L] Other (Please Specify)

2.8 Credit Transfer and Cross-institutional Enrollment (If any)
According to Mahidol University’s and MUIC’s Regulations

15
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3. Program and Faculty Members
3.1 Program
3.1.1 Number of Credits

Total required number of credits must not be less than 183 credits
3.1.2 Program Structure

Complies with the Announcement of Ministry of Education on the Standard
of Undergraduate Programs B.E.2558.

1) Foundation Courses Non-credit
2) General Education Courses  no less than 39 Credits
- English Communications 16 Credits
- Natural Sciences 8 Credits
- Humanities 4 Credits
- Social Sciences 8 Credits
- Physical Education 3 Credits
3) Specific Courses 112 Credits
- Core Courses 32 Credits
- Major Required Courses 40 Credits
- Major Elective Courses 20 Credits
- Foreign Language Elective Courses 20 Credits
4) Free Electives 8 Credits
5) Internship Courses 24 Credits

3.1.3 Course List

Course Code Explanation

Course codes of the Bachelor of Management in International Hospitality

Management at Mahidol University International College consist of 7 characters and divided
into 2 following parts:

A. Meaning of 4 letters:
- The first 2 letters are the initials of the faculty/institution in charge, namely
IC represents International College
- The last 2 letters are the initials of the department/name of the course or project
in charge of instruction, namely
GC represents General Education Courses in English Communication
GN represents General Education Courses in Natural Science

GH represents General Education Courses in Humanities

16
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GS represents General Education Courses in Social Science

GP  represents General Education Courses in Physical Education

HI  represents Hospitality Industry

HL represents Language for Hospitality and Tourism Industry

B. The 3 digits after the course initials

Mahidol University International College

Tourism and Hospitality Management Division

- The first digit indicates the year of study in which the students should take the course.

- The second digit indicates the course categorization of which details as follows:

0 Core course

1 Required course
2 Hospitality elective
3 Tourism elective
4 Event elective

9 Internship

- The third digit indicates the course sequence to avoid repetition.

Foundation Courses Non-credit
Course Code Course Title Credits
ICID 100 Freshman Seminar 0 (0-1-0)
dununtinfnen vy o (0-6ro0)
ICME 100 English Resource Skills 0 (4-0-0)
VINWEUNAIAUINWISINGY o (€-o-0)

Note I: All students must take ICID 100 Freshman Seminar, a non-credit course.

Note II: Students whose English placement is below ICGC 101 Academic Writing and

Research | are required to take ICME 100 English Resource Skills and pass the course with

the grade of "S" before moving to ICGC 101 Academic Writing and Research |.

17
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General Education Courses

Mahidol University International College

Tourism and Hospitality Management Division

no less than 39 credits

English Communications 16 credits
Course Code Course Title Credits
ICGC 101 Academic Writing and Research | 4 (4-0-8)
NIWHUTIVINITNAZNITINY @ & (€-o-w)
ICGC 102 Academic Writing and Research I 4 (4-0-8)
NIWIUTIVINITULAZNITINY o & (€-o)
ICGC 103 Public Speaking 4 (4-0-8)
nswalufiansisae < (€-0-)
ICGC 111 Academic Writing and Research | (Advanced) 4 (4-0-8)
NSWLUTNIVINTUALNTIVY o (SzAUEN) < (€-o-w)
ICGC 112 Academic Writing and Research Il (Advanced) 4 (4-0-8)
NSWLUTNIVINTUALNTIVEY b (SzAUE) & (€-0-c)
ICGC 201 Global Realities 4 (4-0-8)
draanuduaswedan & (€-o-w)
ICGC 202 Literary Analysis 4 (4-0-8)
19504ART158 < (€-0)
ICGC 203 Creative Writing 4 (4-0-8)
Aavznsuszius < (@-o-a)
ICGC 204 Advanced Oral Communication 4 (4-0-8)
ﬂﬂi%@ﬂﬁﬁ’lﬁ’)’]%%ﬁ@ﬂ & (@-o-w)
ICGC 205 Linguistics 4 (4-0-8)
AWAEAT < (€-0)
ICGC 206 Literature Into Film 4 (4-0-8)
INIITUNTTUGNNEUAS & (@o-)
ICGC 207 Diverse English Speaking Cultures 4 (4-0-8)
AuvAINTANEMSIAsTIIveIngNURlE 1w Sng & (e-o-a)
ICGC 208 Language and Culture 4 (4-0-8)
ANNUTRIUTTTY & (€-o-w)
ICGC 209 The Story of English 4 (4-0-8)
FIWUINTUVRINDING Y & (€-o-x)
ICGC 210 First and Second Language Acquisition 4 (4-0-8)
M3BEuNTYILINRAEATFDS & (¢-o-)

18
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ICGC 211 Topics in Comparative Literature A: Poetry 4 (4-0-8)
WM NTTUARUSEUBU n: nITNUS < (€-0-)
ICGC 212 Topics in Comparative Literature B: The Short Story and the 4 (4-0-8)
Novel
FdemnssueRUssudiou v Besdunazuaiens < (€-o-x)
ICGC 213 Topics in Comparative Literature C: Drama 4 (4-0-8)
WIUDNNTTUARLUSIULNBU A: azATIY < (€-0-)

Note I: All students are required to take the first three courses (12 credits) in the General
Education requirement for English without interruption beginning in their first trimester of
enrollment. Students may then select any 200+ level English courses to complete their
final 4 credits.

Note II: Students whose English placement is below ICGC 101 Academic Writing and
Research | are required to take ICME 100 English Resource Skills and pass the course with

the grade “S” before moving to ICGC 101 Academic Writing and Research |.

Note Ill: Based on their achievement on the essay portion of the MUIC entrance exam,
some students may be placed into the ‘Advanced Track’ for their General Education
requirement in English. These students will be required to complete only 12 credits in
English: ICGC 111and ICGC 112 in order, and finally, any 200+ level English courses.

Natural Sciences 8 credits
Course Code Course Title Credits
ICGN 102 Essential Mathematics 4 (4-0-8)
AfAAARNSI LT & (@o-a)
ICGN 103 Essential Statistics 4 (4-0-8)
atpandu & (@-o-a)
Humanities 4 credits
Course Code Course Title Credits
ICGH 102 Famous Arguments and Thought Experiments in Philosophy 4 (4-0-8)
UDLAUDLATNITVAADIAUANTLAIAIILLINIIUTHEY @ (€-o-w)
ICGH 103 Logic, Analysis and Critical Thinking: Good and Bad 4 (4-0-8)
Arguments

19
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International Hospitality Management (International Program)

Mahidol University International College

Tourism and Hospitality Management Division

AFTNINGT AITIAATIZA LAZNITNITANININEIATAL: N1 < (€-o)
wnanAaglaid
ICGH 104 Moral Reasoning: How can we know what is good? 4 (4-0-8)
WRNALTIR3E5TIN: 1513w 3 Lnagelsinerlsh < (¢-o-®)
ICGH 105 Technology, Philosophy and Human Kind: Where Are We 4 (4-0-8)
Now?!
welulad Usway uasangwewi: lsnogiili w 9ail & (€-0-x)

Note I: International Hospitality Management Major students can choose one subject

among the four listed subjects.

Social Sciences 8 credits
Course Code Course Title Credits
ICGS 104 Essentials of Entrepreneurship 4 (4-0-8)
ﬁugmmm@u@ﬂizﬂaumi < (€-o-w)
ICGS 106 Fashion and Society 4 (4-0-8)
uwildunazdany & (@o-)
ICGS 107 MICE 101 4 (4-0-8)
nsdnsussuuaingsams (ud) oy & (€-0-x)
ICGS 108 Money Matters 4 (4-0-8)
A13¥N198U & (€-o-w)
ICGS 110 Development and Conflicts 4 (4-0-8)
AINAILILAZAUTALE & (@-o-w)
ICGS 112 Geography of Human Activities 4 (4-0-8)
AilmansNINTIULY LY ¢ (¢-0-)
ICGS 118 Skills in Dealing with People Across Cultures 4 (4-0-8)
vinwglunsuJuRdiugauseinuis sy & (€-o-)
ICGS 120 Global Awareness 4 (4-0-8)
awizedlan & (€-0-x)
ICGS 122 Propaganda, Nudge Theory and Marketing: How to resist? 4 (4-0-8)
Tawanvaude nuinseonuuumaden uagnanain & (€-o-)
ziunglaegisls

Note I: Students can choose two subjects among the listed above.
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Degree Level M Bachelor’s I Grad.Dip. O master's O Higher Grad.Dip. O poctoral

d9

TQF2 Bachelor of Management Program in

International Hospitality Management (International Program)

Mahidol University International College

Tourism and Hospitality Management Division

Physical Education 3 credits
Course Code Course Title Credits
ICGP 101 American Flag Football 1(0-2-1)
wnanauea ® (0-o-0)
ICGP 102 Badminton 1(0-2-1)
IRUZEGITEN! o (o-v-e)
ICGP 103 Basketball 1(0-2-1)
UIANAUDA e (o-o-0)
ICGP 104 Body Fitness 1(0-2-1)
oL o (o-b-a)
ICGP 105 Cycling 1(0-2-1)
INTLIU e (o-o-0)
ICGP 106 Discover Dance 1 (0-2-1)
AaANLIeT uAUD @ (o-b-a)
ICGP 107 Golf 1 (0-2-1)
neamn e (o-o-@)
ICGP 108 Mind and Body 1(0-2-1)
lupy e (o-b-@)
ICGP 109 Selected Topics in Sports 1 (0-2-1)
S09aNIEVNINTIRW @ (o-o-@)
ICGP 110 Self Defense (Striking) 1(0-2-1)
Aydeeiudd (M3glaw) o (o-o-)
ICGP 111 Self Defense (Grappling) 1(0-2-1)
Adoafiua (Mawiosa) o (o-lo-0)
ICGP 112 Soccer 1(0-2-1)
Wnuea ® (o-b-a)
ICGP 113 Social Dance 1(0-2-1)
dand o (ov-a)
ICGP 114 Swimming 1(0-2-1)
$eth o (o-b-a)
ICGP 115 | Tennis 1(0-2-1)
Wula e (o-o-a)
ICGP 116 Volleyball 1(0-2-1)
19aLadUDa o (0'9-0)
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Degree Level M Bachelor’s I Grad.Dip. O master's O Higher Grad.Dip. O poctoral

TQF2 Bachelor of Management Program in

d9

International Hospitality Management (International Program)

Mahidol University International College

Tourism and Hospitality Management Division

Specific Courses 110 credits
Core Courses 32 credits
- Core Courses in Management
Course Code Course Title Credits
ICHI 201 Principles of Management 4 (4-0-8)
NANNITNITIANITOIANT & (€o-w)
ICHI 301 People and Talent Management 4 (4-0-8)
NSIANITNINYINTYARALAZUAADLNS < (do-)
ICHI 302 Service Management 4 (4-0-8)
N15INNITNITUINTT & (€o-w)
- Core Courses in International Hospitality Management
Course Code Course Title Credits
ICHI 202 Introduction to Hospitality and Tourism Industry a4 (3-2-7)
RPAMNTIUNITUINTUAE NSO UL ITULUZY < (en-lo-ov)
ICHI 203 Business Communication 4 (4-0-8)
N1380a155309 & (€-o-)
ICHI 204 Digital Technology for Hospitality Industry 4 (4-0-8)
wialulagRdviadmsugnaI NI suNISUINIg & (€-0-x)
ICHI 205 Consumer Behavior for International Hospitality 4 (4-0-8)
Management
NN IIUHUILNAFIMTURREIMNTINNITUINITUIUIYIA < (¢-0-)
ICHI 206 Laws and Ethics for Hospitality and Tourism 4 (4-0-8)
NOMINELAEATEsTINlUNTINNITNITUTNITHALNTVIBATED < (€-0-)
Required Courses 40 credits
Course Code Course Title Credits
ICHI 211 Hospitality and Tourism Managerial Economics 4 (4-0-8)
WATEgANANSTINAlLEIAAUTMILaENNTYIBATYD < (€-0-c)
ICHI 212 Accounting for International Hospitality 4 (4-0-8)
Management
N30T INTUNITINNITNITUIAITUIUIYRA < (@-o-)
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

ICHI 213 Principles of Marketing 4 (4-0-8)
NaNNIIAAA & (@o-)

ICHI 311 Sustainable Development in Hospitality and Tourism 4 (4-0-8)
nsviesgarn s g 1udEulugnamnsIuNITUINISHaY & (&-o-a)
N30

ICHI 312 Crisis and Risk Management for Hospitality Industry 4 (4-0-8)
N13UIMITIANITINGANITAILAEAUFLIFIMSUAAUNTIUNS & (@-o-w)
U9

ICHI 313 Hospitality Branding and Marketing Communications 4 (4-0-8)
NNTASNULUTUALAZATFOEITNITAAIAUAITUTNS < (€-o-x)

ICHI 314 Finance for International Hospitality Management 4 (4-0-8)
NMIRUEMIURAAIMNTIUNITUSATUIUIVIR < (¢-0-3)

ICHI 411 Revenue Management for Hospitality Industry 4 (4-0-8)
N15UIMsINsIelalugsianIsusnig & (€-o-)

ICHI 412 Entrepreneurship and Strategic Management for 4 (4-0-8)
International Hospitality Management
N15U5EN0UNTHALN1TINNIINAYNSEMTUNITTANITUTNNG < (€-o-a)
UINVIRA

ICHI 413 Research Methods for International Hospitality Management 4 (4-0-8)
32 UUUITITUEIUTUNITIANITNITUTNITUIUIY < (@-o-w)

Major Elective Courses 20 credits
- Elective courses - Hospitality
Course Code Course Title Credits

ICHI 221 Culinary Arts 4 (3-2-7)
AavensUsznauaInIg @ (en-o-ov)

ICHI 321 Lodging Property Management 4 (4-0-8)
N153AN1533ANAN & (€-o-w)

ICHI 322 Hospitality Facilities Design 4 (3-2-7)
N1598NKUUAITIWILANUALAIN IUTINANITUINNT < (a-lo-0)

ICHI 323 Front Office Management 4 (4-0-8)
NNSUIMTIANITIIUUINITAIUNN & (@o-)
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Degree Level M Bachelor’s I Grad.Dip. O master's O Higher Grad.Dip. O poctoral

TQF2 Bachelor of Management Program in

4
G

International Hospitality Management (International Program)

Mahidol University International College

Tourism and Hospitality Management Division

ICHI 324 Housekeeping Management 4 (4-0-8)
NSUIMTIANITULTIU & (@o-)
ICHI 325 Food and Beverage Management 4 (4-0-8)
NNFIANITDIMITUAZLATOIAY < (€-o-x)
ICHI 326 Spa and Health Resort Management 4 (4-0-8)
NsIANTsaUuaLIaDININOFUA M < (€-ow)
- Elective courses - Tourism
Course Code Course Title Credits
ICHI 331 Tour Guiding and Heritage Interpretation 4 (3-2-7)
linAmAikarNITFeANINENIAN TALEITY @ (on-o-e)
ICHI 332 Tour Package Management a4 (3-2-7)
NNTIANITUNALNATIT < (an-o-0v)
ICHI 333 Wine Studies and Wine Tourism a4 (3-2-7)
nmsAnwsethililaznsvieafieniensan vilaa niedell & (en-lo-e)
ICHI 334 Airline Management 4 (4-0-8)
NN5IANNSEININTUY < (€-0-3)
ICHI 335 Social Media Management for Tourism Business 4 (4-0-8)
n3dnn1sdediaueaulatdmsugsiavienden < (€-0o-)
ICHI 336 Cultural Heritage Management 4 (4-0-8)
NIFIANITUIANNINTAIUSTTU & (@o-)
ICHI 337 Tourism in ASEAN Countries 4 (4-0-8)
nsviearivlulsziAs LTy < (€-o)
- Elective courses - Event
Course Code Course Title Credits
ICHI 341 Event Management Fundamentals 4 (4-0-8)
HUFIUNITIANITBLIUN & (€-0-%)
ICHI 342 Event Project Management 4 (3-2-7)
nsINIsIUTIaRdIUN < (en-o-e0)
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
ICHI 343 Sport Event Management 4 (3-2-7)
N1TUTMTINNITAINTTUNNAN & (on-lo-e)
ICHI 344 Special Topics 4 (4-0-8)
WToniAyY & (€-o-)
Foreign Language Elective Courses 20 credits
- Japanese for Hospitality and Tourism Industry Module
Course Code Course Title Credits
ICHL 101 Japanese | for Hospitality and Tourism Industry 4 (4-0-8)
AududniugaamnITuNTUINsIarMIYiBaie 55U o < (€-o-a)
ICHL 102 Japanese Il for Hospitality and Tourism Industry 4 (4-0-8)
aududmiugramnssunsuimsuarnsvieaiien sEU b « (g-o-a)
ICHL 103 Japanese Il for Hospitality and Tourism Industry 4 (4-0-8)
i udmiugnamnssunisuimsuarnvieailen AU m & (&-o0-)
ICHL 104 Japanese IV for Hospitality and Tourism Industry 4 (4-0-8)
awdudmiueramnIsumMsUInsuarMIvieaiied sefu « < (€-o-a)
ICHL 105 Japanese V for Hospitality and Tourism Industry 4 (4-0-8)
awdudmiuegramnIsumsuinsuasMsvieaiied sefu @ < (€-o-a)
ICHL 106 Japanese VI for Hospitality and Tourism Industry 4 (4-0-8)
awdudmiugramnssunisuimsuarnsvieailen sEU o & (&-0-)
ICHL 107 Japanese VIl for Hospitality and Tourism Industry 4 (4-0-8)
A udmiugnamnssunsuInsuarn e aiien sy o & (€-0-)
ICHL 108 Japanese VIII for Hospitality and Tourism Industry 4 (4-0-8)
mmz’fjﬂuﬁm%’uammmmmﬁ‘tﬁmiLLasmivimLﬁm YU & & (€-o-w)
ICHL 109 Japanese IX for Hospitality and Tourism Industry 4 (4-0-8)
mmmﬂummuammﬂsmﬂﬂiUimiLLa Msvieadle seU « & (@o-w)
ICHL 110 Japanese X for Hospitality and Tourism Industry 4 (4-0-8)
mmfjﬂuﬁm%’uamamﬂﬁmmsu%ﬂ'ml,azmsviauﬁm 5¥AU @0 & (@oa)
ICHL 111 Japanese X| for Hospitality and Tourism Industry 4 (4-0-8)
mmwﬂummuama’mmimﬂ’liUiﬂ’]iLLa”ﬂ’liwaama’J 520U 06 & (€-o-w)
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Degree Level M Bachelor’s I Grad.Dip. O master's O Higher Grad.Dip. O poctoral

TQF2 Bachelor of Management Program in

d9

International Hospitality Management (International Program)

- Chinese for Hospitality and Tourism Industry Module

Mahidol University International College

Tourism and Hospitality Management Division

Course Code Course Title Credits
ICHL 121 Chinese | for Hospitality and Tourism Industry 4 (4-0-8)
MYIFUAMTURAAMNTTUNITUTNITLAZNITNOUNET 5AU < (g-o-a)
ICHL 122 Chinese Il for Hospitality and Tourism Industry 4 (4-0-8)
AMYIFUAMTUIAAIMNTIUNITUTNITLALNITNOUNED T2AU b & (o)
ICHL 123 Chinese lll for Hospitality and Tourism Industry 4 (4-0-8)
MYIIUAMTUIAAMNTIUNITUTNITLAZNITHOUTNET TEAU m & (€-o-w)
ICHL 124 Chinese IV for Hospitality and Tourism Industry 4 (4-0-8)
AMYIIUAMTUEAAMNTTUNTUTNISLAENITHDUTYD 52U & & (€-o-w)
ICHL 125 Chinese V for Hospitality and Tourism Industry 4 (4-0-8)
AMWAUANTUNAIMNTTUNITUINITUALNTVIBUNED T8AU & & (o)
ICHL 126 Chinese VI for Hospitality and Tourism Industry 4 (4-0-8)
AMWAUANTUNAIMNTIUNITUINITUAZNITVIBANET TEAU © & (o)
ICHL 127 Chinese VIl for Hospitality and Tourism Industry 4 (4-0-8)
MIUAMTUIAAMNTTUNITUTNITRALNITVDUTNYT SE6U o & (€-o-x)
ICHL 128 Chinese VIII for Hospitality and Tourism Industry 4 (4-0-8)
MIUAMTUINAIMNTIUNITUTNITLASNITHOUTED T2AU & (€-o-x)
ICHL 129 Chinese IX for Hospitality and Tourism Industry 4 (4-0-8)
AMWAUANTUNAIMNTTUNITUINITUALNITVIBUNED T8AU & & (&-0-)
ICHL 130 Chinese X for Hospitality and Tourism Industry 4 (4-0-8)
AMWAUANTUNAMNTTUNITUINITLALNTVIBAUNED T8AU o0 < (€-0-)
ICHL 131 Chinese XI for Hospitality and Tourism Industry 4 (4-0-8)
MYIIUAMTUINAIMNTIUNITUTNITLALNITNOUTET T8OV 00 & (€-o-x)
- French for Hospitality and Tourism Industry Module
Course Code Course Title Credits
ICHL 141 French | for Hospitality and Tourism Industry 4 (4-0-8)
AMYHFAAFFMTUIRAMNITUNMTUTMSHAENTVBUNELT T8AU  (g-o-a)
ICHL 142 French Il for Hospitality and Tourism Industry 4 (4-0-8)
AMYHFAAFFMTURAAIMNTTUNITUTITUAENTYIDNNET T8V b < (g-o-a)
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
ICHL 143 French IIl for Hospitality and Tourism Industry 4 (4-0-8)
A FuaadmUgRamNTIINMIUTINILaENTYIe N S26U @ & (o)
ICHL 144 French IV for Hospitality and Tourism Industry 4 (4-0-8)
A FuaadmUgRamMNTIIMIUTINILaE M TYeNT 3L < & (€-o-w)
ICHL 145 French V for Hospitality and Tourism Industry 4 (4-0-8)
AwlSaAadmivgramnIINTUIMTkar Mol sefU & & (o)
ICHL 146 French VI for Hospitality and Tourism Industry 4 (4-0-8)
A SaAad MU RAMNTIINIUTINIHALMIYieTe S2HU b < (g-o-a)
ICHL 147 French VIl for Hospitality and Tourism Industry 4 (4-0-8)
A liuaadmUgRamnTIINMIUIMILAENTViouTe SEiU o & (o)
ICHL 148 French VIl for Hospitality and Tourism Industry 4 (4-0-8)
A FuaadmugRamNTIIMIUTIINILaE MR T2iU o & (o)
ICHL 149 French IV for Hospitality and Tourism Industry 4 (4-0-8)
A SIAaE MU REMNTIINIUTINILAL VBN T2FU < (g-o-a)
ICHL 150 French X for Hospitality and Tourism Industry 4 (4-0-8)
A HTIARE MU RANTIINIUTIININAL VBN S26U @0 | & (€-0-)
ICHL 151 French Xl for Hospitality and Tourism Industry 4 (4-0-8)
A FuAadmUgREmMNTIINMIUTINILaENTRNT 520U 0o | & (€-0-)

- German for Hospitality and Tourism Industry Module

Course Code Course Title Credits
ICHL 161 German | for Hospitality and Tourism Industry 4 (4-0-8)
AMUYRTIUAMTUINAMNTIUNITUINITLALNTNOLTET T2V o < (g-o-a)
ICHL 162 German Il for Hospitality and Tourism Industry 4 (4-0-8)
M EaIUANTUINAMNTTUNITUINITLALNITVIBUNELT T2V b & (€-o-)
ICHL 163 German Il for Hospitality and Tourism Industry 4 (4-0-8)
M EaTIUANTUINAMNTTUNITUINITLALNTVIBUNLT TEAU o & (€-o-)
ICHL 164 German |V for Hospitality and Tourism Industry 4 (4-0-8)
MYNYITIUAMTUNAMNTIUNITUINITUALNITVIBUNELT T8AU & < (g-o-a)
ICHL 165 German V for Hospitality and Tourism Industry 4 (4-0-8)
MYNYBTIUAMTUNAMNTIUNITUINITUAENTVIBUNELD TeAU & < (g-o-a)
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TQF2 Bachelor of Management Program in
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International Hospitality Management (International Program)

Mahidol University International College

Tourism and Hospitality Management Division

ICHL 166 German VI for Hospitality and Tourism Industry 4 (4-0-8)
MNYBTIUAMTUNAMNTIUNITUSNITLALNITNOLTET FAU © & (o)
ICHL 167 German VII for Hospitality and Tourism Industry 4 (4-0-8)
MYNYBTIUAMTUNAUNTIUNITUINITUATNITDNNELT TAU o & (€-o-a)
ICHL 168 German VIII for Hospitality and Tourism Industry 4 (4-0-8)
MWUYRTIUAMTUINAMNTIUNITUSNITUALNTNDLTIED T2AU & (€-o-a)
ICHL 169 German IX for Hospitality and Tourism Industry 4 (4-0-8)
MYUYITIUAMTUNAYNTIUNITUINITLALNTNOLTET TRV < (g-o-a)
ICHL 170 German X for Hospitality and Tourism Industry 4 (4-0-8)
AU MTUINAIMNTTUNITUINITUALNTVBUNET 589U o0 | & (€-ow)
ICHL 171 German Xl for Hospitality and Tourism Industry 4 (4-0-8)
AN EaIIUAMTUINAIMNTTUNITUINISUALNTVIBUNET 589U 00 | & (€-o)
- Spanish for Hospitality and Tourism Industry Module
Course Code Course Title Credits
ICHL 181 Spanish | for Hospitality and Tourism Industry 4 (4-0-8)
AMAUUEIMTURATNTIUNITUINITUAZNITHOUTET TEAURY o < (€-o-)
ICHL 182 Spanish I for Hospitality and Tourism Industry 4 (4-0-8)
AMAUUEMTURANTNTIUNITUINITUAZNTNONNET TEAUAY o < (€-o-)
ICHL 183 Spanish Il for Hospitality and Tourism Industry 4 (4-0-8)
AMAUUEMTUNAUNTIUNITUSAITLAZNITHOUTIET TEAURY o < (g-o-a)
ICHL 184 Spanish IV for Hospitality and Tourism Industry 4 (4-0-8)
AMAUUEMTUNATNTIUNITUINITUAENTIONNET Seauil & | & (€-ow)
ICHL 185 Spanish V for Hospitality and Tourism Industry 4 (4-0-8)
AMAUUANTURAMNTTUNITUINITUAZNTVIBAUNED SeauRU ¢ | <& (C-ow)
ICHL 186 Spanish VI for Hospitality and Tourism Industry 4 (4-0-8)
AMAUUAINTURRAMNTTUNITUINITAZNITVIBANET TEAUAY D & (€-0-)
ICHL 187 Spanish VII for Hospitality and Tourism Industry 4 (4-0-8)
AMAUUEMTUNAMNTIUNITUINITUAENTONNED SeAUil o | & (€-ow)
ICHL 188 Spanish VIII for Hospitality and Tourism Industry 4 (4-0-8)
MAUUEIMTUNAYNTIUNITUINITUAENTNONNET TEAUAY & < (€-0-)
ICHL 189 Spanish IX for Hospitality and Tourism Industry 4 (4-0-8)
AMAUUAINTURRAIMNTIUNITUINITUAENITVDANED TERUMY o & (&-0-)
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TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

ICHL 190 Spanish X for Hospitality and Tourism Industry 4 (4-0-8)
AwnaUudMIUgNEMNIIINTUINMILaEN TiouTlen sl oo | & (€-0-)
ICHL 191 Spanish Xl for Hospitality and Tourism Industry 4 (4-0-8)
AwaUudMIUgnEMNTIINTUI ML TViouTlen SiUi oo | & (€-0-)

Note I: Students are required to take five sequential courses in one of the foreign

languages. Courses level placement is based on the results of placement exam given by

MUIC.
Internship Courses 24 credits
Course Code Course Title Credits
ICHI 391 Internship | (Hotel Operation) 12 (0-36-12)
NSRNL ATIN o (MAUGURATULSw) ol (o-ao -0b)
ICHI 491 Internship |l 12 (0-36-12)
NN ASIN o oL (o-ab -6b)
Free Electives 8 credits

Students can take any courses offered by Mahidol University and Mahidol

University International College as a free elective course with an approval of the advisor.

Minor Courses

Students may choose to take minor offered by other programs in MUIC. In
order to obtain minor, students are required to complete all requirements as specified by

each minor.

Minor in International Hospitality Management

To minor in International Hospitality Management, students need to
complete minimum 24 credits comprising the compulsory subjects (4 subjects) and elective

subjects (2 subjects)
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Degree Level M Bachelor’s I Grad.Dip. O master's O Higher Grad.Dip. O poctoral

TQF2 Bachelor of Management Program in

International Hospitality Management (International Program)

- Compulsory subjects (16 credits)

Mahidol University International College

Tourism and Hospitality Management Division

ICHI 202 Introduction to Hospitality and Tourism Industry 4 (3-2-7)
’qmm‘wmsumsﬁmsLLasmsViaﬂLﬁmﬁﬁgmLuzﬂ’] & (en-o-6v)

ICHI 205 Consumer Behavior for International Hospitality Management 4 (4-0-8)
WYANITIUHUILNAFIMTURREIMNTINNITUINITUILIYIA < (e-o-a)

ICHI 311 Sustainable Development in Hospitality and Tourism 4 (4-0-8)
mi‘via\‘iLﬁaaLLazmiﬁﬁuu’]aéNé'ﬁﬁuiu@mm‘wﬂiimmiﬁmmazmi & (€-o-w)
vioufien

ICHI 412 Entrepreneurship and Strategic Management for International 4 (4-0-8)
Hospitality Management
msilizﬂaUmiLLazmﬁﬂm'iﬂaqwﬁﬁm%’umﬁﬂmﬁu%mimmsma & (€-o-w)

Elective subjects (8 credits)

Students can choose two of the following subjects (also based on the availability of the

course)
Management Subjects

ICHI 201 Principles of Management 4 (4-0-8)
NANNITNITINAITOIANT & (€o-w)

ICHI 211 Hospitality and Tourism Managerial Economics 4 (4-0-8)
AwgmanigIialugsAauinisuaysvioadien < (¢-o-)

ICHI 212 Accounting for International Hospitality 4 (4-0-8)
Management
NS0T INTUNITINNITNITUIAITUIUIA & (@-ow)

ICHI 301 People and Talent Management 4 (4-0-8)
N3IANITNINYINTUAAAKATUAAALNS @ (€o-w)

ICHI 302 Service Management 4 (4-0-8)
N15AANITNITUING & (€o-w)

ICHI 312 Crisis and Risk Management for Hospitality Industry 4 (4-0-8)
MsUImMsianFinganisaiuazanudesdmiugaamns s < (g-o-a)
UINg

ICHI 313 Hospitality Branding and Marketing Communications 4 (4-0-8)
NIAFLUTUARAZNITR0A15NIAAIAIUNNTUSNTS & (€-o-c)

ICHI 411 Revenue Management for Hospitality Industry 4 (4-0-8)
N13U3MIIANTITelatugsAanITuInIg & (€-o-w)
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

Elective Subjects
ICHI 321 Lodging Property Management 4 (4-0-8)
M3dAnsgsRativin < (g-o-a)
ICHI 322 Hospitality Facilities Design 4 (3-2-7)
miaaﬂLL‘U‘U%Qé’Wmslmmam’miuﬁjﬁaﬂ’ﬁﬂ%mi @ (en-lo-e)
ICHI 323 Front Office Management 4 (4-0-8)
NTUSMITIANITIIUUTNTAIUNLN @ (€-ow)
ICHI 324 Housekeeping Management 4 (4-0-8)
NSUSMITIANITIIULNTIY @ (€-o)
ICHI 325 Food and Beverage Management 4 (4-0-8)
M3TnNseIsHazIASaIRY & (€-o-w)
ICHI 326 Spa and Health Resort Management 4 (4-0-8)
msdansaUnagiaesmiiioguam & (€-0-)
ICHI 331 Tour Guiding and Heritage Interpretation 4 (3-2-7)
ﬁﬂﬂmﬁﬁLLagﬂwsﬁamwwmammﬂi’muﬁﬁu @ (en-lo-e)
ICHI 332 Tour Package Management 4 (3-2-7)
NTIANITLWALARYS @ (en-lo-e)
ICHI 333 Wine Studies and Wine Tourism 4 (3-2-7)
nsanwdedhduasnsviesiteaiionsty vilam visedelad @ (en-lo-ev)
ICHI 334 Airline Management 4 (4-0-8)
N159AN1555NaN5UY < (e-o-w)
ICHI 335 Social Media Management for Tourism Business 4 (4-0-8)
mMsiansdednuoaulatidmiugsiavioaden < (€-0-)
ICHI 336 Cultural Heritage Management 4 (4-0-8)
N1FAANITUIANNITIAUTITY @ (o)
ICHI 337 Tourism in ASEAN Countries 4 (4-0-8)
msvieadieslulsznaendeu < (€-o-)
ICHI 341 Event Management Fundamentals 4 (4-0-8)
fugunsdanssiau & (€-0-a)
ICHI 342 Event Project Management 4 (3-2-7)
N159ANSLUSIAABLIUN @ (en-o-ev)
ICHI 343 Sport Event Management 4 (3-2-7)
NNSUTWITIANITAINTIUNIARN @ (en--¢v)
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

3.1.4 Study Plan

Year |

First trimester
Subject code Subject name Credit
ICGC 101 Academic Writing and Research | a4
ICGP xxx Physical Education - 1 1
ICGS xxx GE in Social Science -1 a4
ICGN 102 Essential Mathematics a
ICHL xxx Foreign Language - 1 a4
ICID 100 Freshman Seminar 0

Total credits / Accumulated total credits 17/17
Second trimester
Subject code Subject name Credit
ICGC 102 Academic Writing and Research |l a4
ICGN 103 Essential Statistics (Complete NS GE) 4
ICGP xxx Physical Education - 2 1
ICGS Xxxx GE in Social Science - 2 (Complete SS GE) a
ICHL xxx Foreign Language - 2 4

Total credits / Accumulated total credits 17/34
Third trimester
Subject code Subject name Credit
ICGC 103 Public Speaking 4
ICGH xxx GE in Humanities — 1 (Complete HM GE) a4
ICGP xxx Physical Education — 3 (Complete PE GE) 1
ICxx Free Elective - 1 a4
ICHL xxx Foreign Language - 3 4

Total credits / Accumulated total credits 17/51
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First trimester

Year Il

Subject code Subject name Credit
ICGC 2xx EC IV level subject (Complete EC GE) a4
ICHI 201 Principles of Management a
ICHL xxx Foreign Language — 4 a4
ICHI 202 Introduction to Hospitality and Tourism Industry 4
Total credits / Accumulated total credits 16/67
Second trimester
Subject code Subject name Credit
ICHI 203 Business Communication a4
ICHI 211 Hospitality and Tourism Managerial Economics a4
ICHI 212 Accounting for International Hospitality Management a4
ICHL xxx Foreign Language - 5 (Complete FL) aq
Total credits / Accumulated total credits 16/83
Third trimester
Subject code Subject name Credit
ICHI 204 Digital Technology for Hospitality Industry a4
ICHI 205 Consumer Behavior for International Hospitality Management a4
ICHI 206 Laws and Ethics for Hospitality and Tourism aq
ICHI 213 Principles of Marketing 4
Total credits / Accumulated total credits 16/99
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Year Ill - Students should complete Introduction to THM before the 3 year
First trimester

Subject code Subject name Credit
ICHI 391 Internship I (Hotel Operation) 12
Total credits / Accumulated total credits 12/111

Second trimester

Subject code Subject name Credit
ICHI 301 People and Talent Management a4
ICHI 311 Sustainable Development in Hospitality and Tourism a4
ICHI 312 Crisis and Risk Management for Hospitality Industry 4
ICHI xxx Major Elective - 1 4
Total credits / Accumulated total credits 16/127

Third trimester

Subject code Subject name Credit
ICHI 302 Service Management a4
ICHI 313 Hospitality Branding and Marketing Communications a4
ICHI 314 Finance for International Hospitality Management il
ICHI xxx Major Elective - 2 a4
Total credits / Accumulated total credits 16/143
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First trimester

Subject code
ICHI 411
ICHI 412

ICHI xxx

ICxx xxx

Second trimester

Subject code
ICHI 413
ICHI xxx
ICHI xxx

Third trimester

Subject code
ICHI 491

Year IV

Subject name

Revenue Management in Hospitality Industry
Entrepreneurship and Strategic Management for International
Hospitality Management

Major Elective - 3

Free Elective - 2 (Complete free elective)

Total credits / Accumulated total credits

Subject name

Research Methods for International Hospitality Management
Major Elective - 4

Major Elective - 5 (Complete major elective)

Total credits / Accumulated total credits

Subject name

Internship |l

Total credits / Accumulated total credits

3.1.5 Curriculum Mapping: Course Contribution to PLOs

See Appendix 4

3.1.6 Course Descriptions

See Appendix 9
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3.2 Name,

Qualifications of Lecturers

Surname, I|dentification Number, Academic Position, Educational

3.2.1 Lecturers in Charge of the Program

Educational

Qualifications

Latest Academic

1.D.N0.3100600034XXXX

School of Hotel and
Tourism
Management
(SHTM), The Hong
Kong Polytechnic
University, Hong
Kong, 2015

- M.I.B. (International

Business), University
of Wollongong,
Dubai Campus, the
United Arab
Emirates, 2005

- B.Sc. (Computer

Science),
Thammasat
University, Thailand,
1999

Academic .
No. Name-Surname . (Field of Study)/ Products
Position
Institution/ in the Past 5 Years
Year of Graduation
1 | Ms. Walanchalee Assist. - Doctor of Hotel and | An Analysis of the
Wattanacharoensil Prof. Tourism Airport Experience from
Management, an Air Traveler

Perspective. Journal of
Hospitality and Tourism

Management (2017).

School of Hotel and
Tourism
Management, The
Hong Kong
Polytechnic

2 | Ms. Kaewta Muangasame - - Doctor of Hotel and | JASINTUHUENSANEATNS
ID. No. 320090030XXXX Tourism WAIUILAGINDINEIVD
Management, Useind 2560-2564

(Strategic Tourism Plan
for Destination
Development 2017-
2021). Department of
Tourism (2017)- Research
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No.

Name-Surname

Academic

Position

Educational
Qualifications
(Field of Study)/
Institution/

Year of Graduation

Latest Academic
Products
in the Past 5 Years

University, Hong
Kong, 2015

- M.Sc. (International
Hospitality
Management),
Tourism, Hospitality
& Events School,
Leeds Metropolitan
University, U.K,,
2005

- BA
(Communication
Arts), Rajabhat
Institute
Phranakhon,
Thailand, 1999

report

Mr. Pisut Yuwanond

.D. No. 310200240XXXX

- Ph.D. (Business
Administration),
Southern California

University for

Professional Studies,

California, U.S.A,,
2008

- M.S.I.S. (Information

Systems), Hawaii
Pacific University,
Hawaii, U.S.A., 1998

- B.S. (Business

Administration),
Hawaii Pacific
University, Hawaii,
US.A, 1997

The Study of Motivation
Factors of Tourists in
Visiting Cox's Bazar Sea
Beach, Bangladesh.
PSAKU International
Journal of
Interdisciplinary Research
(2016) - International

peer-reviewed journal.
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Educational
) Qualifications Latest Academic
No. Name-Surname Acac.Ie:m|c (Field of Study)/ Products
Position
Institution/ in the Past 5 Years
Year of Graduation
4 | Ms. Nate-tra - - M.Ed. Students' Expectations,
Dhevabanchachai (Organizational and | Experiences, and Career
1D, No. 310040015XXXX Management in Direction after In-house
Hospitality Industry), | Internship: The
Glion Institute Pedagogical Role of the
Higher of Education, | Hotel Training Center in
Switzerland, 2006 Thailand. Journal of
B.Sc. (International | Teaching in Travel and
Hospitality Tourism (2017). -
Management), Glion | nternational peer-
Management reviewed journal.
Center, Switzerland,
1998
Diploma (Hotel
Management),
Centre De Glion,
Switzerland, 1996
5 | Ms Laddawan lJianvittayakit | - M.Sc. (Strategic Strategic Tourism Plan
ID. No. 310200228XXXX Tourism for Destination
Management Development 2017 —
(Hons.), CERAM 2021 (Department of
Business School Tourism, Ministry of
(SKEMA), France, Tourism and Sports
2009 (2017)
B.A. (French),
Silpakorn University,
Thailand, 2001
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3.2.2 Program Designated Lecturers

1) Mr. Chen Ka Tat, Nixon Passport No. 79020XXXX
Academic Position Assistant Professor
Education Data Ph.D. (Architectural Heritage Management and

Tourism), Silpakorn University, Thailand, 2009
M.A. (Cultural Management), Chulalongkorn
University, Thailand, 2005

M.A. (Administration), Australia Catholic
University, Australia, 1997

Graduate Diploma in Administration, Australia
Catholic University, Australia, 1994
Professional Diploma in Fashion and Clothing

Technology, Hong Kong Polytechnic, Hong Kong,

1987
2) Mr. Roberto Gozzoli Passport No. YA037XXXX
Academic Position -
Education Data Ph.D. (Ancient History and Archaeology),

Institute of Archaeology and Antiquity,
University of Birmingham, UK, 2004

M.Phil. (Egyptology), Ancient History and
Archaeology, Institute of Archaeology and
Antiquity, University of Birmingham, UK,

B.A. (Classics and History), University of Pisa,

ltaly 1995
3) Mr. Sompong Amnuay-ngerntra 1.D. No. 341990032XXXX
Academic Position Assistant Professor
Education Data Ph.D. (Architectural Heritage Management and

Tourism), Silpakorn University, Thailand, 2006
M.LT.M. (International Tourism Management),
Southern Cross University, Australia, 1998
B.A. (Journalism and Mass Communications),
Thammasat University, Thailand, 1990
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4) Mr. Veerades Panvisavas .D. No. 31004 0030XXXX
Academic Position -
Education Data Ph.D. (Hospitality and Tourism Management),
Department of Hospitality and Tourism
Management, Strathclyde Business School,
University of Strathclyde, U.K., 2009
M.A. (Hospitality Management), Birmingham
College of Food, Tourism and Creative Studies
in corporation with University of Birmingham,
U.K, 1998
B.A. (Travel Industry Management), Mahidol
University International College, Mahidol
University, Thailand, 1994
5) Mr. Rangson Chirakranon .D. No. 310020024XXXX
Academic Position -
Education Data M.S. (Food and Nutrition), Department of Home
Economics, Faculty of Agriculture, Kasetsart
University, Thailand, 2007
A.S. (Culinary Arts), Johnson & Wales University,
Rhode Island, U.S.A., 2004
B.B.A. (Marketing), Bangkok University, Thailand,

1999
6) Ms. Sarinya Sungkatavat [.D. No. 310200195XXXX
Academic Position -
Education Data Ph.D. (Hospitality and Dietetics Administration),

Kansas State University, 2013
M.B.A. Kansas State University, 2009
B.Arch. (Architecture), Rangsit University, 2002
7) Mr. Michael Naglis .D. No. 31009024 7XXXX
Academic Position -
Education Data Ph.D. candidate (Sport Management), Faculty of
Sciences and Humanities, Mahidol University
M.B.A. (Management), Assumption University,
2000
8) Mr. Wai Tak To Passport No. KJO13XXXX

Academic Position -
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Education Data M.A. (Cultural Management), Chulalongkorn
University, 2006
B. Soc. Sc., The University of Hong Kong, 1993
Professional Credential. Certified Meeting
Professional (CMP), 2017

9) Ms. Suwadee Talawanich .D. No. 110040013XXXX

Academic Position -

Education Data M.A. (Economics and Communication)
(International Tourism Major), Universita della
Svizzera italiana, Switzerland, 2011
B.A. (Italian Major), Chulalongkorn University,
Thailand, 2008

3.2.3 Full-time Lecturers from Other Faculties

None

3.2.4 Part-time Lecturers
1) Ms. Pimwadee Phandhumkomol I.D. No. 320990001 XXXX

Academic Position -
Education Data M.P.A. Professional Accounting (MPA), University
of Texas at Austin, U.S.A., 2002

B.A. (Accountancy), Chulalongkorn University,
Thailand, 1998

2) Ms. Quanvari Pramoj na Ayudhaya I.D. No. 310090105XXXX
Academic Position -
Education Data LL.M., (Maritime Law), University College
London, University of London, U.K,, 1993

LL.B., Thammasat University, Thailand, 1989

3) Ms. Veerisa Chotiyaputta .D. No. 310180094XXXX
Academic Position -
Education Data D.B.A., Swiss Management University, Zurich,
Switzerland, 2012
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4) Mr. Chanin Yoopetch

Academic Position

Education Data

Tourism and Hospitality Management Division

M.B.A. (concentration in International Finance),
Richmond University, London, U.K,, 1995

B.A. (Business Administration), (majoring Finance
and Accounting), Richmond University London,
U.K, 1994

.D. No. 334990000XXXX

Assistant Professor

Ph.D. (Development Administration), National
Institute of Development Administration,
Thailand, 2008

M.B.A. (Finance), The University of Toledo,
Toledo, Ohio, U.S.A., 1997

B.A. (Economics), The University of the Thai
Chamber of Commerce, Thailand, 1994

4. Components Related to Field Training Experience (Internship/on job experience) (If

any)

4.1 The course’s goals

This course is a second work experience at a hospitality / tourism / event-related

organization to be supervised by an internship advisor. To gain insight in its management

and operations, students are required to undertake training for 12 weeks on a full-time

basis.

Please note that an internship advisor will be assigned to each student.

4.2 Standard of Learning Outcome for Field Training Experience

By the successful completion of this course, students will be able to

1)
2)

Make an effective contribution to the employing organization.

Gain first-hand experience of a real working environment and, in particular, the

problems encountered in human, financial and other resource terms, in trying to

meet organizational objectives, and understand how such problems are tackled.

Demonstrate an ability to understand their roles in the work of the organization

by implementing instructions, directing, understanding, assuring appropriate

actions, and carrying out tasks assigned to you successfully.

Develop interpersonal and technical skills, as well as competencies necessary for

successful completion of your work.

Consider and discuss with your colleagues and supervisor the relationship

between the theoretical concepts and the practical situations you come across.
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6) Apply careful thoughts to ways in which this experience may help you to plan

your future.

4.3 Duration
12 Weeks
4.4 Schedule and Timetable
At least 5 work days / week with a total of 48 hours / week
4.5 Evaluation Procedure
ASSESSMENT CRITERIA FOR WORK PERFORMANCE (75%)
Assessment Excellent Good Fair Very poor Fail
Criteria (A) (B to B+) (C to C+) (D to D+) (F)
The Outstanding Good Average Poor Very poor
Person appearance, appearance, appearance, appearance, appearance,
interest, interest, interest, interest, interest,
application, application, application, application, application,
self- self- self- self- self-
confidence, confidence, confidence, confidence, confidence,
and self- and self- and self- and self- and self-
disciplined disciplined disciplined disciplined disciplined
The Work | Outstanding Good Average Poor Very poor
performance | performance performance | performance | performance and
and and and and productivity, and
productivity, productivity, productivity, | productivity, | level of
accuracy, and | accuracy, and and level of and level of understanding
level of level of understanding | understandin
understanding | understanding g
Motivation | Outstanding Good self- Average self- | Poor self- Very poor self-
self- motivation, motivation, motivation, motivation,
motivation, commitment, commitment, | commitment, | commitment,
commitment, | initiation, and initiation, and | initiation, and | initiation, and
initiation, and | co-operation co-operation | co-operation | co-operation
co-operation
Interpersonal [Outstanding oral {Good oral and Average oral and [Poor oral and Very poor oral and
Skills and written ritten written ritten written
communications, fcommunications, communications, [communications, | communications,
listening ability,  [istening ability, listening ability, [istening ability, listening ability,
sensitivity to non- sensitivity to non- | sensitivity to non- sensitivity to sensitivity to non-
verbal signals erbal signals verbal signals non-verbal verbal signals
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planning and
organization of
work, and
breadth of
thinking across
organization,
understanding
of
responsibilities
and demand
of
management,
and ability to

motivate

organization of
work, and
breadth of
thinking across

organization,

responsibilities
and demand of
management,
and ability to

motivate

understanding of

planning and
organization of
work, and
breadth of
thinking across
organization,
understanding
of
responsibilities
and demand
of
management,
and ability to

motivate

planning and
organization of
work, and
breadth of
thinking across
organization,
understanding
of
responsibilities
and demand
of
management,
and ability to

motivate

signals

Intellectual |Qutstanding Good analytical Average Poor analytical Very poor

Ability analytical ability, fability, quality of  fnalytical ability, fbility, quality of | analytical ability,
quality of opinions, quality of |quality of opinions, quality | quality of opinions,
opinions, quality frecommmendations, [opinions, quality |of quality of
of originality, and of recommendations, recommendations,
recommendations,quality of thoughts frecommendation f(originality, and originality, and
originality, and s, originality, and  |quality of quality of thoughts
quality of quality of thoughts
thoughts thoughts

Management | Qutstanding Good leadership| Average Poor Very poor

Potentials /| |eadership, planning and leadership, leadership, leadership,

Aptitude

planning and
organization of
work, and
breadth of
thinking across
organization,
understanding
of
responsibilities
and demand
of
management,
and ability to

motivate

grade for the subject from A-F.

Total for this assessment to be added to other subject assessments to give an overall

5. Requirements for Senior Project

5.1 Brief Description

As you are approaching the beginning of your forth year at MUIC, you are required to

contact THM office for an internship advisor to be assigned to you, and you are

required to discuss with your internship advisor regarding the Internship-Il thematic

paper and work requirements.

After the end of your internship, you are required to complete the Internship-Ii

thematic paper. For the Internship-Il thematic paper, you are required to conduct an
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independent study on your selected topic, which is relating to your internship

organization. The information has to come from your original work and the literature

that you have reviewed. In the paper you are required to summarize and compile
your critical opinions from the literature review of the selected topic.

The Internship-Il thematic paper can be divided into the three following sections:

Section 1 — Preliminary Section

- Outer Cover. This page contains details of the paper title, your name, course title,
study major and graduation year.

- Title Page. This page contains the details as same as the outer cover.

- Entitle Page. This page contains details of the paper title, your name, members of
Internship-Il Thematic Paper Advisory Committee.

- Approval Page. This page contains details of the paper title, your name, members
of Internship-Il Thematic Paper Advisory Committee.

- Acknowledgement Page. Acknowledgements are statements of gratitude to any
individual, institution and / or agency that provided assistance or cooperation
during the course of the paper. They should be extended to members of
Internship-Il Thematic Paper Advisory Committee, individuals who provided
suggestions and information as well as those who permitted the use of writings
and research equipment. Acknowledgements should be written in plain academic
style, avoid using spoken and colloquial language. Individuals should be referred
by first name-family name with titles, ranks of authority, titles conferred by being
or priestly rank. It must not be more than one page.

- Abstract Page. This page contains details of the paper title, your name, study
major, members of Internship-Il Thematic Paper Advisory Committee, key words
(not more than 5 words) and total numbering of the paper. Abstract should
include objectives, goals, scope of the research, research methodology, research
findings and meet the following criteria: accuracy, completeness, precision,
conciseness and clarity. The abstract should only report significant findings and
statistical data of the research. It must not exceed one page.

5.2 Standard of Learning Outcome

The students are required to conduct an independent study on your selected
topic, which is relating to your internship organization. The information has to come
from your original work and the literature that you have reviewed. In the paper you
are required to summarize and compile your critical opinions from the literature

review of the selected topic.
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5.3 Duration

12 weeks

5.4 Evaluation Procedure
ASSESSMENT CRITERIA FOR THEMATIC PAPER (25%)

Assessment Excellent Good Fair Very poor Fail
Criteria (A (B to B+) (Cto C+) (D to D+) (F
Content Accurate Explanation | Some Inaccurate or No reference is
explanation of key inaccurate incomplete made to
of key concepts explanation of | explanation of literature or
concepts and | and theories | key concepts key concepts theory;
theories; are mostly and theories; and theories; information
excellent accurate; information is most information | does not
application of | some good presented does not support the
theory to the | applications | without support thesis to | thesis in any
project. of theory to | establishing the project. way.
the project. | links to the
thesis to the
project.
Scientific Research Scientific Research Scientific Research
Content question(s) content question(s) are | content question(s) are
are completely completely
completely explained by explained by
explained by the data the data
the data analysis analysis
analysis
Organization Extremely Generally Somewhat Poor Absence of
well- well- organized; a organization;, organization; a
organized, organized, few ideas are many ideas are lack of proper
clear and mostly clear | not presented | not presented in | sequence of
logical and logical in proper proper order. ideas.
sequence of | order of order.
ideas. ideas.
Time Control | Just in time 1 minute 2 - 3 minutes 4-5 minutes over | Over 5 minutes
or slightly over time over time time
under time
(less than a
minute)
Total for this assessment to be added to other subject assessments to give an overall grade for
the subject from A-F.
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Section 4 Program-Level Learning Outcomes, Teaching Strategy and Evaluation

1. Development of Students’ Special Characteristics

Under the BM curriculum, students’ special characteristics are identified into two

categories. These two categorizations of special characteristics that pose important

values into the development of future talents comprise:

1) the important generic characteristics for the 21 century and

2) the specific characteristics in International Hospitality Management.

Special Characteristics

Teaching Strategies and Student Activities

1.1 Being well-rounded

1.2 English language and interpersonal
abilities

1.3 Cross-cultural management abilities

1.4 Analytical skills and critical abilities

1) Generic Characteristics for the 21 century

1.1 Being well-rounded:

Providing liberal-arts education which gives the
learner knowledge and understanding of different
branches of science (Natural Science, Social
Science, and Humanities). This will be included in
the studies of General Education and the free
elective subjects. Moreover, students are
encouraged to participate in extra-curricular
activities such as student’s clubs, student
associations, business case competitions, and
Students in Free Enterprise (SIFE)

1.2 English language and interpersonal abilities

All classes are taught in English. English
communication in four levels is given to all MUIC
students to enhance the fundamental skills of
English namely writing, speaking, reading and

presenting.

1.3 Cross-cultural management abilities

MUIC is a multi-cultural community, representing
by an increasing ratio of foreign lecturers and
students to the Thai locals. MUIC employs over
260 faculty members and approximately 54% are
foreign nationals. The faculty comes from various

parts of the world, including Australia, Britain,
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Special Characteristics

Teaching Strategies and Student Activities

Canada, China, Finland, France, Germany, Japan,
New Zealand, Singapore, Thailand, and the United
States. The exchange students comprise 15% and
the number is increasing gradually. Cross-cultural
activities through extra-curricular activities are
constantly provided to students.

Moreover, students have an opportunity to
participate in a student exchange program with
leading universities around the world and an
opportunity to participate in the college and

university’s event in international arena.

1.4 Analytical skills and critical abilities

Selection of subjects that require strongly critical
and analytical abilities are provided to students in
the General Education classes. Those subjects are

for example:

® Analytical skills and critical abilities
® Propaganda, Nudge Theory, and Marketing
® | ogic, Analysis and Critical Thinking

(

Technology, Philosophy and Humankind

Hospitality Management
2.1
attitudes and knowledge

2.2 Third language abilities

2.3 Ethical understanding and practices

Hospitality management skills,

within the hospitality and tourism areas

2) the specific characteristics in International

2.1 Hospitality management skills, attitudes and

knowledge

Through lectures, labs, case study, site visits,
guest lectures and the two internships both in-
house and external (altogether for in-house and
external minimum of 6 month period). Curriculum
is designed to provide fundamental hospitality
management knowledge and skills to students so
as to excel in the relating businesses such as
hotel, restaurant, event and tourism business.

2.2 Third language abilities

Under BM curriculum, students are required to
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Special Characteristics

Teaching Strategies and Student Activities

take minimum five levels of the third language
from the following options (French, German,
Japanese, Chinese, and Spanish) in order to instill
the communication proficiency and to prepare
them for the global/international environment.
Nevertheless, students can take up to nine or to
11 levels if they want to be more excel in the
selected language.

2.3 Ethical understanding and practices within the

hospitality and tourism areas

The BM curriculum incorporates the Global Code
of Ethics introduced and implemented by
UNWTO- TedQual Certification into the
curriculum. TedQual’s Code of Ethics are ethical
standards and practices designed for the tourism
and tourism related education. Students are
encouraged to think about ethical and
professional ethical issues through the use of real-
life events, case studies, or special lecture from

experience practitioners

2. Relationship between Program-level Learning Outcomes (PLOs) and Professional

See appendix 3
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3. Program-Level Learning Outcomes (PLOs), Teaching Strategy, Assessment and

Evaluation Strategy

Program-Level .
Learning Teaching Strategy Assessment and Evaluation
Strategy
Outcomes (PLOs)
PLO1 Explicit teaching Written test
Lecture Practical test
Didactic questions Presentation
Demonstration drill and practice | Field work
Field trip Work assignment
Role play
Case study
PLO2 Explicit teaching Written test
Lecture Practical test
Didactic questions Tutorials
Demonstration drill and practice | Mix and match
Group project Presentation
Case study Research
Research
PLO3 Explicit teaching Multiple Choice Questions
Lecture (MCQs)
Discussion Short answer test
Written test
Practical test
Tutorials
Mix and match
Presentation
PLO4 Explicit teaching Explicit teaching
Lecture Lecture
Didactic questions Didactic questions
Demonstration drill and practice | Demonstration drill and practice
Role play Role play
Case study Case study
PLO5 Explicit teaching Written test
Lecture Practical test
Didactic questions Presentation
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Program-Level .
Learning Teaching Strategy Assessment and Evaluation
Strategy
Outcomes (PLOs)
Demonstration drill and practice | Field work
Field trip Work assignment
Role play
PLO6 Explicit teaching MCQs
Lecture Short answer test
Discussion Written test
Practical test
Tutorials
Mix and match
Presentation
PLOY Explicit teaching Written test
Lecture Practical test
Didactic questions Presentation
Demonstration drill and practice | Field work
Field trip Work assignment
Role play
Case study
PLO8 Explicit teaching Written test
Lecture Practical test
Didactic questions Tutorials
Demonstration drill and practice | Mix and match
Group project Project
Case study Presentation
Research Research
PLO9 Explicit teaching Written test
Lecture Practical test
Didactic questions Presentation
Demonstration drill and practice | Work assignment
Case study
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Section 5 Student Evaluation Criteria

1. Grading Rules/Guidelines

Students receive grades according to the criteria stated in Mahidol University’s
regulations on undergraduate studies as well as MUIC’s regulations and/or announcements.
Specific rubrics will be devoted for each project. The table below illustrates the grade

system used by all MUIC courses.

Grade | Achievement | Final Score (% range) | GPA
A Excellent 90-100 4.0
B+ Very good 85-89 35
B Good 80-84 3.0
C+ Fairly eood 75-79 25
C Fair 70-74 2.0
D+ Poor 65-69 1.5
B) Very poor 60-64 1.0
Fail Less than 60 0.0

2. Standard Verification Process for Student Achievement
2.1 Analyze students’ learning from class participation, group activities, presentations,

quizzes and examinations.
2.2 Consider student evaluation of teachers

2.3 Consider course reports

3. Graduation Requirements

3.1 Total time of study should not exceed 8 academic years

3.2 Students have to complete their credits as stated in the curriculum which includes:
- General education courses
- Major courses
- Free elective courses

3.3 Students must have a minimum 2.00 CUM-GPA

3.4 Students must pass the criteria set for the English competency prior to their

graduation as specified by the Mahidol University’s announcement.
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4 Honor regulations
4.1 Students who do only major program should not have the total time of study
more than the minimum number of trimesters or academic years as specified in
the curriculum.
4.2 For students who take minor program(s) along with their major program, the
minimum study time of major program will be extended by two trimesters per
minor.

4.3 Other regulations will follow Mahidol University’s and MUIC’s Regulations.

5. Appeal Procedure for Students

Appeal Channel and Procedure for Students on Grade, Examination Results or Action of Staff
Students who would like to make an appeal on grade, examination results (scores)

and/or order/action of staff must write an appeal letter to the Dean of Mahidol University

International College (the form can be downloaded from the download area at

www.muic.mahidol.ac.th). In the appeal letter, the following information must be specified:

name of the appellant, contact information of the appellant, action or issue that student
would like to make an appeal, a result of the appeal that student wants such as request for
reviewing grade, request for checking scoring criteria, request for approval or withdrawal
order, etc. Students also need to submit supporting documents or evidences (if any) for the
appeal.

In the case that student wishes to check on the scores, student can contact the
lecturer of such course and must inform him/her on the following information: name of the
requestor, things that student would like to review, date and time that student would like to
make an appointment for review. The course lecturer can allow student to review only the

document(s) of such requestor.
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Section 6 Lecturers’ Professional Development

1. New Lecturer Orientation
1) New lecturers have to attend an orientation that aims to provide knowledge and
understanding about the policies of Mahidol University and the college.
2) New full-time and part-time lecturers are trained to acknowledge and understand the

curriculum, including divisional activities.

2. Knowledge and Skill Development for Lecturers
2.1 Development of Teaching Skills, Assessment and Evaluation
1) Provide workshops to develop skills on teaching and learning methods.
2) Allow instructors to participate in the evaluation and revision of the
curriculum and courses as well as develop a new curriculum.
2.2 Other Academic and Professional Development
1) Support instructors to do research, produce and present academic projects
and continue their studies.
2) Encourage and support instructors to attend meetings, training sessions,

seminars and studies at other institutes and organizations.
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Section 7 Quality Assurance

1. Quality Control

Curriculum development for MUIC’s THM programs is developed with consideration
of stakeholders’ demands. Faculty members, students, academics and industry partners in
the field as well as college and universal level administrators collectively provide inputs
throughout the process of development and reviewing, implementation, and evaluation.
Once approved, a curriculum is used for five years.

As for the stakeholders’ feedback, every year at the time of the graduation
ceremony, graduating students are given a satisfaction questionnaire survey, in order to
investigate their level of satisfaction about the major.

Once a year as well, a questionnaire survey from the employers’ point of view is run
in order to know the level of satisfaction of the graduates.

The validity of the procedure can be seen from the following Tables, based on the
feedback from Employer:

Table 7.1 Employers’ feedback of THM comparing to MUIC average for 2016/2017

Employers feedback THM score out of 5 | MUIC Average
Aspects directly relate to curriculum
Graduates' ethics and moral 4.42 a.57
Graduates' knowledge 4.24 4.39
Cognitive skills 4.09 4.23
Interpersonal skills and responsibility 4.25 4.50
Numerical analysis skills, communication, IT 4.39 4.47

General aspects

Identity of MU 4.28 4.46
Overall MUIC satisfaction with graduates'

performance and abilities 4.38 4.31
Being a good person 4.26 4.52
Being an intelligent person a.17 4.41
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Table 7.2 Employers’ feedback of THM in aspects to Program Learning Outcomes (2016-17)

THM score out of MUIC
Details - Contribution of aspects to PLOs 5 Average

Aspects directly relate to curriculum
Graduates' ethics and moral 4.42 4.57
Graduates' knowledge 4.24 4.39
Knowledge in the field 4.00 4.39
Work/study efficiency and quality of work 4.30 4.33
Self Development and Life Long Learning 4.48 4.48
Ability to develop and apply knowledge a.17 4.35
Cognitive skills 4.09 4.23
Systematic planning and work achievement 391 4.22
Analytical and creative skills 4.17 4.25
Decision making and problem-solving skills 4.26 4.28
Under pressure working skills 4.00 4.18
Interpersonal skills and responsibility 4.25 4.50
Leadership 4.30 4.40
Teamwork skill/interpersonal relationship 4.22 a.ar
Positive attitude with organization and colleagues 4.22 4.62
Responsibility to work 4.30 4.63
Appropriate behavior/expression at work 4.26 4.55
Encourage positive work/study atmosphere a.17 4.33
Numerical analysis skills, communication, IT 4.39 a4.47
Analytical skill with Statistic technique a.17 4.32
Thai communicative skills 4.48 4.33
English skill for work and communication 4.65 4.64
IT skills at workplace 4.26 4.58
General aspects
Identity of MU 4.28 4.46
Altruism 4.22 4.53
Responsibility to society 4.22 4.44
Service mind 4.39 4.43
Being a good person 4.26 4.52
Think, talk and behave properly 4.26 a.57
Public mind and responsibility 4.26 4.48
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THM score out of MUIC
Details - Contribution of aspects to PLOs 5 Average
Being an intelligent person 4.17 4.41
Lifelong learning and modernization to global
changes 4.30 4.45
Leadership, creativity and good work perf 4.04 4.37

2. Graduate

Generally, MUIC Student Affair (SA) Unit collects the information of the MUIC graduates
on their job employment and academic advancement. Moreover, the strategic unit also
seeks out feedback from the MUIC employers on the graduate performance and send to

division annually for monitoring and evaluation.

Information that the THM division received from SA can be shown in the Figure 7.1
hereunder. Out of 112 graduates who returned the survey in 2014, here are the sectors they

have been employed.

THM graduates

tour operator

1% A

event organisor _ |
2% &

family business
4%
cabin crew
3%

Figure 7.1 Nature of jobs for THM graduates 2014-2015 supplied by Office of Student Affair

Moreover, in a survey of the satisfaction of employers with MUIC graduates of
academic data, the information has been recorded in order to monitor THM graduate
performances. Provided as an example below, information can be concluded that graduates
received a satisfactory rating in terms of academic knowledge and specific skills, general

skills, morals-ethics, and personality. (Table 7.3)
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Table 7.3 Summary results on the survey of the satisfaction of employers from 2012-2017, comparing with overall MUIC (received yearly from

Strategy and Academic Development Section)

Dimensions of

satisfaction 2012/13 2012/13 2013/14 2013/14 2014/15 2014/15 2015/16 2015/16 2016/2017 | 2016/2017
TIM/ TIM/ TIM TIM MUIC TIM MUIC
THM MUIC THM MUIC /THM MUIC /THM /THM

Ethics and Moral 4.37 4.28 4.61 4.18 4.20 4.45 4.66 4.51 4.42 a.57

Knowledge 4.06 4.04 4.45 4.14 4.00 4.10 4.42 4.17 4.24 4.39

Cognitive skills 3.72 3.96 4.12 3.88 4.13 4.04 4.22 4.20 4.09 4.23

Interpersonal skills and

responsibility 4.04 4.23 4.42 3.88 4.12 4.30 a4.67 4.53 4.25 4.50

Numerical analytical

skills, communication, T

skills 4.01 4.15 4.45 4.16 4.00 4.15 4.25 4.31 4.39 4.47

MU identity 4.18 4.10 4.49 4.07 4.00 a.41 4.52 4.39 4.28 4.46

Total average scores of 4.58 4.43 4.28 4.44

satisfaction 4.23 4.32 4.67 a.17 4.38 4.31
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Feedback from students are formally sought by the MUIC Strategy and Academic
Development Section and informally by the THM Division to improve the curriculum, which

in turn will improve the quality of the graduates of the program.
Students

Evaluation instruments are administered extensively to students to gather feedback
on faculty teaching performance and on the course every trimester. It gives the students an
opportunity to express their views about the course and the way it is being taught. Both full-
time and part-time faculty members are encouraged to achieve evaluation of at least 3.5

(out of 5.0) by students in each course being taught.
Alumni

Alumni feedback is gathered through a career paths survey conducted on an annual

basis. It is shown in Report Graduating Student Survey of Academic.
Industry

Opinions of the labor market are gathered from two sources: 1) Evaluation made by
supervisors of students in the external internship program; 2) Employers’ satisfaction survey

with graduates of academic year.

For the external internship program, the immediate supervisor of the student fills
out an evaluation form. The evaluation looks into the level of performance of THM
internship students, level of professional knowledge and skills of internship students,
potential recruitment opportunities. In terms of level of professionalism and work habits,
employers evaluated THM students on six dimensions namely personal characteristics,
quality of work, motivation, interpersonal skills, intellectual ability, management potential /
aptitude. Level of professional knowledge and skills of internship students, on the other
hand, looks into their business ethics, knowledge in the field, Thai communication skills,
English communication skills, mathematical skills, computer skills, analytical and problem-
solving skills, systematic thinking, creativity, interpersonal skills and presentation skills.

Results from the latest three sets of interns indicate that:

- Employers are satisfied with THM students, wherein no students received less than

80% from the employers’ perspective.

- Most employers would be interested in receiving future student interns from MUIC as

well as in hiring past interns from MUIC into their organizations
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The satisfaction of the industries towards our students have been shown and made
into formal collaboration by the agreement that the division set with the key players in the
industry in a form of Memorandum of Understanding (MOU) namely IMPACT (for MICE
industry), and MINOR Group and IHG for hotel industry.

From these feedbacks, THM division uses the input to further develop our
curriculum. Before the information is used by Chairman and Program Director and shared to
the faculty members in the THM meeting. Nevertheless, the formal mechanism has been
designed to exercise a more proactive role of Curriculum Committee and the stakeholders’
satisfaction feedback will be incorporated into the division. The new process will be fully
implemented in 2017. This is to ensure that a more thorough analysis on the satisfaction
scores has been done and that the Curriculum Committee can directly and effectively take

the feedback into the program level.

3. Student

Mahidol University International College’s academic calendar is based on a system of
three trimesters — Trimester 1 (September-December), Trimester 2 (January-April) and
Trimester 3 (April-July) — each running for 13 weeks. There is a brief summer session in

August. Therefore, there are 3 intakes per year.

Thai residents and foreign residents applying to the THM program must possess a
copy of an official transcript and certificate/diploma certified by the Thai Ministry of
Education. Applicants who submit IGCSE scores must have a grade C in at least 5 subjects
and an official high school transcript of grade 10. GED submissions must past 5 subjects with
a minimum score of 3600 and an official high school transcript of grade 10. Students who
also provide an original of official TOEFL, [ELTS or SAT scores with at least 2 years validity, if

any. The scores should be minimum as follows:
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Table 7.4 Minimum of overall score requirement — Thai and foreign residents

TOEFL iBT IELTS Academic SAT
Overall Overall Math
69 6.0 500

International students, including ASEAN and South Asian students, must submit copy of an
official transcript with English translation and a certified copy of a high school diploma or its
equivalent with English translation. Applicants who submit IGCSE scores must have a grade C
in at least 5 subjects and an official high school transcript of grade 10. GED submissions must
past 5 subjects with a minimum score of 3600 and an official high school transcript of grade
10. Non-native English speaking applicants must provide an original of official TOEFL, IELTS or

SAT1 scores with at least 2 years validity, if any. The scores should be minimum as follows.

The admission process includes the submission of all required documents to be
eligible in taking the written examination which composes of mathematics and English
language proficiency. Once the applicants pass the written examination, they will be called
for the interview in which student will be assessed in the three aspects which are the English

communication skill, the academic attitude and the potential problems.

There is a panel of three interviewees who are the instructor from English language
division the general education course, and the major course or other department. To pass
the interview, applicant must fulfill the following requirements. First, English Communication
skill which is to measure the understanding and the usage of English. Second, the academic
attitude of students toward commitment, motivation, and academic interest. Lastly, to

screen out potential problems of immaturity, social inabilities and emotional instability.

Students must choose their first choice major program prior to the entrance
examination, and they can also indicate a second choice for their major. Student will be
informed on the major’s detail regarding the curriculum and the potential career
opportunity on the freshmen orientation. However, students can also change the major
during a certain time period offered with the approval from the general and major advisor.
The specialized area of major study will take effect after students have taken general

education courses for a certain number of credits.

THM students will be assigned an advisor since they entered into the division and

the advisor works closely with students to monitor the student progress in their academic
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performance. Moreover, MUIC also implements the system, called SKY system, which does
not only serve the registration purpose, it also facilitates and monitors students’ academic
activities throughout. During the registration period, the SKY system will allow students with
a GPA above 2.50 to register for a maximum of five 4-credit courses. Students with a GPA of
2.00-2.50 can register for a maximum of four 4-credit courses. Students with a GPA below
2.00 can register for a maximum of three 4-credit courses. Students are not allowed to

register courses simultaneously with Internship II.

The faculty members and Program Director keep track of student progress in specific
courses enrolled in, whereas the Academic Counsellor under the OAA keeps track of student

progress in the degree program.

Each trimester, the lecturer must submit a final grade form to the Division Chairman
for acknowledgement and approval. For the course with an unusually high failure rate
(greater than 25%), the Division’s Curriculum Committee and the Program Director are
required to discuss with the course’s lecturer and decide if adjustments in course’s activities,
teaching strategy, course requirements, and student’s assessment are needed. THM students
who have academic qualifications that satisfy the university’s requirement and earn a
cumulative GPA of 3.5 or above are qualified for a first-class honor degree. On the other
hand, students with a cumulative GPA below 2.0 are placed on probation. The special
procedures for the students who are placed on probation is discussed in subsequent

sections.

4. Lecturer

Recruitment and selection of academic staff is based on the candidate’s knowledge,
industry experience, communication skills, teaching experience and skills. The criteria is
determined and communicated. Once employed, academic staff is bounded by the Faculty
Code of Conduct which outlining the staff’s responsibilities and ethical principles in relations
to teaching, students, to scholarship, to the University, to colleagues, and to the community.
Moreover, the Mahidol University competencies are required and communicated to faculty
members based on the official criteria of integrity, achievement, motivation, responsibility,
teamwork and systematic job planning. The competency of Mahidol University will be used
as part of the performance evaluation of faculty member. Lastly, faculty members are also
emphasized on the ‘academic moral and ethics’. MUIC has developed an action plan for
academic staff development in accordance with Mahidol University policy and work with
other division in Office of President to enhance competences of all staff. MUIC has started

using the PA system (in alignment with MU staff competency) to evaluate staff performance,
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as well as indicate staff competencies. Competencies for faculty members defined by
Mahidol University are integrity, achievement motivation, responsibility, teamwork and
systematic job planning. Details of each core competency for academic staff are explained

as follows:

- Integrity: moral, ethical (personally and professionally), honest, working with
transparency, self-disciplined and trustworthy

- Achievement Motivation: commitment to meeting or exceeding existing standards as
judged by the criteria of the unit or university; creativity in improving work
performance; striving to achieve difficult and challenging goals that may have never
been achieved before.

- Responsibility: dedication, responsibility, and commitment to carrying out work
efficiently, including consideration for the efficient and effective use of resources and
the benefit of those served as well as the organisation.

- Teamwork: understanding one’s role and responsibility as a team member, including
participation in work, problem solving, and exchange of ideas and experience with
other members of the team.

- Systematic job planning: ability to plan and to continuously analyse potential
obstacles and risks, including the ability to verify information and check various

details of one’s own work and that of others.

For THM division, faculty members will be monitored by THM Chairman and Program
Director on the performance development. In general, the faculty members’ competency
will be monitored for the purpose of subject allocation and for HR performance
development. Faculty members are encouraged to take training that matches and enhances
his or her teaching and research capabilities. For teaching quality, faculty members have ‘the

criteria of teaching quality’ as a guideline.

The human resource development budget is allocated each year for such purpose. The
whole process is expected to improve the overall quality of faculty members, which will

consequently enhance the teaching and learning quality to students.

The annual performance appraisal comprises of evaluation on teaching, research and
service. The data is collected through self-evaluation, peer review, supervisor’s report and
the Office of Academic Affairs and Research. Individual’s performance will be appraised by a
panel consisting the college’s executives and respective program chairpersons. In turn, the

score attained will affect the promotion of salary and renewal of employment contract.
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In consideration of academic ranking application, quality of teaching, research and
academic services are important components. Other specific incentives system to motivate

research activities include

- Research grants are available to provide all-inclusive support for research projects.

- A Personal Development Support Funds is in place to provide support and incentives
for academic presentation or invitation speakers in academic conferences at national
and international levels.

- Areward system is in place to provide incentives for research products based on the
dimensions of ‘weight’ (format, participation) and ‘quality’. Short details are
elaborated within the Table 7.5 below.
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Table 7.5 Research Incentives and Funding

Research Detail

Incentive/

Funding

Top-up Special compensation for faculty who received research funding

from inside and outside MUIC

B 5,000 baht/ months (cover research contract duration)

Publication ® Top 10 percentile ISl journals awarded 200,000 baht

Award .
®  Other ISI and SCimago (Q1) journals awarded 100,000

baht
® Non-ISl/ SCImago (Q2,3,4)/ Academic Product which grading A
B awarded 50,000 baht
® TCl (Q1,2)

B awarded 30,000 baht

Conference ® A maximum of 2 grants per year per faculty member

Funding
® This can consist of 1 conference attendance and one

presentation or 2 presentations

Faculty member must produce one research article published in

the international journal score 4 out of the 2 conference grants.

® Funding rate up to distance and level (National/ International

conference)

Starting in 2016, the new Performance Assessment (PA) system has been
implemented within MUIC with all divisions. All lecturers will be required to records the
number of hours within the four key areas namely teaching, research, academic service.
Moreover, there are proactive tasks and competencies which will be evaluated by the
Chairman of the division. The purpose of the new PA system is to provide a clear
measurement which allows faculty members to keep track of their work which will result

into the yearly performance rewards.
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THM faculty members have been producing the research outputs on publications

and other academic products as indicated in the table below.

Table 7.6 Types and number of research publications

research of faculty
Conference National International outputs members
Academic | proceedings (book, (book, per
year chapters, chapters, academic
academic academic staff
articles) articles)
2017* 2 2 8 12 0.85 14
2016 8 5 6 19 1.12 17
2015 25 9 6 40 2.35 17
2014 15 2 2 19 1.12 17
2013 13 1 10 24 1.41 17

*Until October 2017: Although the number drops in the year 2017, the quality of publication

has been improved. There are more publications in the Scopus and ISI-SSCI journals.

In line with Mahidol University’s policy, an academic product point system detailing
the types and quantity of research activities is established to evaluate on the ‘weight’ (the
types of product, level of participation) and ‘quality’ (degree of recognition by academia) of
the research activities. Details of research output of faculty members are kept as it has to be

in relation with research interest and teaching experience.

THM faculty members have research obligation base on the selected track. Each
faculty member commits to produce the number of research output in order to maintain on
their track. Faculty members who are on research track require 13 points to maintain in the
track within the past three years, academic track requires 4 points and there is no research
requirement on the teaching track. The establishment of the research obligation is stated in
the employment contract in which the faculty members must fulfil. If the achievement

cannot be made (for instance those who chose research track cannot deliver 13 points
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within the three year period (rolling back every year), the faculty members will fall down to

the lower track. Refer to Exhibit on the research requirement.

Table 7.7 Number of THM faculty members for each track and their requirements factors

Track Research track Academic track Teaching track
Number of faculty 1 9 4
members for each
track
Benchmark/requiremen 13 points 4 points None

t to maintain in the With at least one

track 5-point and one
4-point (or higher)

products

(e.g. 11SIand 2

Scopus articles)

With at least one 3-

point product (e.g. 1

Scopus or 1 TCl plus
1 National

Proceeding)

(Encourage to
produce research

output)

5. Program, Teaching and Learning, Student Evaluation

The academic data regarding the pass rates and dropout rates are recorded by the
Office of Academic Affairs (OAA) unit of MUIC. Records of THM students enrolment and

dropout are kept. Moreover, Table 7.8 below illustrates the number of students who

graduated in the past five academic years.
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Table 7.8 The number of students who graduated in academic years 2010/11 — 2015/16

Mahidol University International College

Tourism and Hospitality Management Division

1st Class Honor 2nd Class Honor General Total
<
Graduate | < 4 | Within | >4 <4 [Within| >4 Within| >4
Total Total | 4 Total
Date yrs | dyrs |years yrs | 4 yrs |years 4 yrs | years
yrs
2010-
1 3 5 1 9 5 3 1 9 6 10 72 88 106
2011-
2 2 3 4 1 3 4 8 3 16 50 69 84
12
2012-
13 2 7 1 10 5 4 4 13 2 27 62 91 114
2013-
6 2 8 1 4 8 3 20 58 81 97
14
2014-
15 1 9 10 1 7 3 11 7 36 61 104 125
2015- 4 4 6 6 39 80 136 136
16

One limitation being found from the current OAA system regarding student record is
that the way data was kept electronically was based on the academic year that students
entered MUIC, but not based on the trimester that they entered. MUIC received students in
four intakes, however, the currently IT system counted students who enrolled in the 2™ and
3" trimesters in the same year as students who entered in the first trimester in the same
academic year. Thus, the former group has two fewer semesters than the latter group. This
explains why the data in Table 7.8 shows that some students who graduate with first and
second class honor spent time more than 4 years of study, which is against the MU
regulation. This can be explained by noting that those are students who entered MUIC in the
third trimester. Since this issue has been detected, currently MUIC OAA attempts to rectify
the problem. The Business Intelligent Project is set up in order to create and amend the
current system and to make the current data more useful, strategically. The project is aimed

to complete in by 2018.
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Generally, academic advisors monitor students and suide them through the study
plan which in most cases allowing students to graduate within 4 years of study. However,
those students who spent time more than four years (apart from the aforementioned
problem in section above) mainly are due to the following factors: taking minor, joining
exchange program, changing major, taking leave of absence, having academic problems

(repeat and re-grade).

Advisor plays an important role for student mentorship and the guidance for their
study. Students will generally be informed about the cases (taking minor, joining exchange
program, changing major) which may require more time before graduation. Normally,
students taking minor will take around 4 years and 2 trimesters to graduate. For the
exchange agreements, students who join the program may spend more than one trimester
which may cause of delay to graduate as well. Another major reason is changing major. At
MUIC, students who wish to change their major field of study may request to change major

in every trimester. The change of major may also cause delay of their graduation.

Although THM division does not encounter problems that students in general took
too long to graduates, there has been some discussion on the future improvement of the

monitoring and benchmarking system.

6. Academic Support

MUIC has three key buildings. The first MUIC building is now using for pre-college
teaching. It also resides the social science division, science division and comprises teaching
room, science laboratories, Salaya Pavilion Hotel and Training Centre and its outlets, kitchen
lab, Brew and Brev, computer rooms, Student Affair Office, Academic Affairs office, library,
Auditorium and administration offices.

The second building is the Aditayathorn Building, opened in 2016. It is the new six-
story building, has a total area of 60,187 sg. m., enough space to accommodate an
estimated 2,000 students in its 70 classrooms (including laboratories). It has 77 faculty
offices, 13 meeting rooms, a large multi-purpose hall, a dining area, a gallery and an
exhibition area, in addition to a three-level underground parking area. It resides Business
Administration division, Tourism and Hospitality Management Division, Fine and Applied Art
Division, Fine and Applied Art Division’s workshop, Office of Academic Affairs, Graduate
Studies, lecture rooms and meeting rooms.

The third building resides the Humanities and Language Division, which is located in

the vicinity of the Mahidol University, Salaya campus.
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THM Division is currently located on the 4th Floor of Aditayathorn Building. On-
campus training programs are provided at Salaya Pavilion Hotel for Tourism and Hospitality
Management students. SPH is located on the 6" floor of the first MUIC building. Moreover,
the Herb Garden restaurant which is located on the 2™ floor of the MUIC building is also
used as a training outlet for the internship students who are being trained on the Food and
Beverage department. THM also have kitchen labs, owned by MUIC which are used for the
culinary art subject, also located on the 2™ floor of the third wing.

The MUIC Library is located on the 3rd and 4th floors of Building 1. The 3rd floor
features periodicals, newspapers, audio-visual materials, and electronic resources. The qth
floor holds Thai and foreign books, textbooks, reference books, information retrieval service
room, circulation counter, and information and research enquiry desk.

MUIC also has a library on the 12" floor of Sathorn City Tower where the Graduate
Center is located. It provides academic and research support to the faculty and graduate
students offering books, textbooks, periodicals on business administration as well as tourism
and hospitality management, and computers for access to the electronic resources and
library subscribed online-databases. There are increasing number of electronic databases
and electronic library resources, including EBSCO Host (Hospitality and Tourism Complete),
UNWTO E-library and Harvard Business Video.

MUIC adequately funds the library in purchasing different kinds of information
resources to meet the requirement of the expanding numbers of students, programs, and
courses. In addition, the library supports the faculty members and students in a self-directed
approach to multidisciplinary studies. Therefore, it attempts to efficiently manage the
information resources and has developed the following resource management systems:

1. Online book catalogue system is integrated with MU library networks to enhance
the on-site search capabilities and interlibrary loan. This allows the user to conveniently
access more expansive information resources for academic purposes. In addition to the
online book catalogue, the library has also developed an in-house database for audio/visual
materials and multimedia materials using the CDS/ISIS and WINSIS programs. Details of the
materials are uploaded to the database to facilitate retrieval of DVDs, VCDs, VDOs, and CD-
ROMs.

2. Online journal catalog system, operating results, annual reports, research abstracts
and full reports related to the fields of study at MUIC are provided in different electronic
forms such as E-Journals and E-Databases. The College subscribes to several specialized
databases including the Business Source Complete and Emerald Management Extra
databases, covering the range from tourism, hospitality and other related areas. They

provide academic supports to the undergraduate and graduate studies of related fields.
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Moreover, the graduate program subscribes to the Data Stream database, a useful source of
information on global economic status with a daily update.

The library welcomes recommendations from users so that it can offer information
resources that reflect the users’ need and optimize the library services. A material request
form is available and can be submitted at the library. The requests will be processed and
the latest books are regularly featured on the library website.

Additionally, the library continuously and regularly conducts a user journal need
analysis every academic year. A form is sent to all academic divisions inquiring for any
request for journal subscriptions that may support the academic and research needs of the
divisions.

The College has altogether nine laboratories, occupying over 360 square meters, with
complete sets of equipment. As aforementioned, to support the higher quality education for
students in the areas of THM, the college provides the 4-star hotel equivalent facilities,
Salaya Pavilion Training Center. The center is highly supportive for students to practice what
they have learned from the class with the hands-on activities and for the faculty members
to further teach the students to develop the essential skills for their future career and to
conduct the research as well. SPH training center can accommodate 40 students per cohort
and each year 120 students are registered for Internship I. The kitchen lab which is located
on the 2nd floor is used for the training purpose for Kitchen department. The lab consists of
the practical room, lecturer room and can accommodate 24 students for each internship
training.

The Computer Technology Unit is well-equipped with an extensive range of
computer facilities for the faculty, students, and staff as follows:

MUIC main building
Computers, printers, scanners, and notebooks: A number of 772 computers are provided,
457 of which are for student service and 315 for the administrators. There are 92 printers, 22

scanners, and 11 notebooks.

Aditayathorn Building
Four computer labs with 136 computers under Window operation and 18 computers with

Mac operation.
Other shared IT resources

- Servers: The College is equipped with 14 servers, providing 27 systems of services
including: 2 Active Directory systems, 2 Web Server systems, 1 Database Server
system, 7 Virtualized Server systems, 1 File Server system, 1 IDS (Instruction

Detection System) system, 3 Hyper-V Server systems, 3 NAS systems, 1 DHCP Server
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system, 2 Eset Antivirus Server + File Sharing systems, 1 Scrom 2007R2 Kaspersky
Anti-virus  Server system, 1 Inventory system, 1 Document management
(OpenDocMan) system, and 1 Project Management Website (dot project) system.

- License Software: MUIC owned 23 software licenses.

- Computer lab: There were five computer labs, including R1512, 1513, 1514, 1515 and
R1516.

- Wireless Services: The wireless devices are available at 25 areas in buildings (IC WiFi)
and additional 6 hotspots are provided by Mahidol University (MU WiFi).

- SKY system, the electronic system for registration and educational support for all
academic activities: A number of 23 Kiosks are available around the buildings to
facilitate students’ access to the SKY system.

Resularly, the Computer Technology Unit conducts a survey on needs of computer facilities,
both for new equipment and replacement. The result is incorporated into the procurement

plan to provide adequate and satisfactory services.

MUIC provides the students with various forms of health benefits and facilities:

- Health promotion
MUIC requires all new students to undergo a general health examination during orientation.
They will receive a dental check-up at the Golden Jubilee Medical Center. Students
diagnosed with health problems will take up a proper medical care.

- Medical treatment
For first-aid treatment, students can use the on-campus health center. A serious case will be
referred to Salaya Health Unit or Mahidol University hospitals including Siriraj Hospital,
Ramathibodi Hospital, Tropical Medicine Hospital, and Golden Jubilee Medical Center.

MUIC provides welfare and benefits to the staff as stated by law; e.g., Social Security

Fund. Additional benefits in the forms of financial and non-financial assistance to promote
the staff’s physical and mental wellness and standard of living are also provided to reduce
worry and insecurity. Furthermore, MUIC manages workplace security and safety systems,

zoning of toxic facilities, waste management system, and fire protection system.

7. Key Performance Indicators

The THM division has established the Key Performance Indicators (KPIs) by following
the policies of Mahidol University (MU) and Mahidol University International College
(MUIC) which incorporate the Thailand Quality Framework (TQF) into the curriculum
monitoring. The framework follows the outcome based educational approach of which

purpose is to enhance the quality in education.
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Table 7.9 Key Performance Indicators of BM IHM

Academic Year
Key Performance Indicators

2560 2561 2562 | 2563 2564

1. At least 80% of all full-time instructors in each V4 V4 V4 V4 V4
program have to participate in meetings that set

up plans to evaluate and revise the curriculum.

2. The program must have the details of the v v v v v
curriculum according to TQF2 which is
associated with the Thai Qualifications
Framework or the standards of the program (if

any)

3. The program must have course specifications v v v V4 V4
and field experience specifications (if any)
according to TQF3 and TQF4 before the

beginning of each trimester

4. Instructors must produce course reports and v v v v V4
field experience reports (if any) according to
TQF5 and TQF6 within 30 days after the end of

the trimester.

5. Instructors must produce program reports v v V4 v v
according to TQF7 within 60 days after the end

of the academic year

6. Instructors must revise the grading of students v v v V4 V4
according to learning standards indicated in
TQF3 and TQF4 (if any) for at least 25 percent

of courses that are offered each academic year.

7. Instructors must assess the development v v v v
and/or improvement of teaching methods,
teaching techniques or the grading system from
the evaluation results in TQF 7 of the previous

year.
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Academic Year
Key Performance Indicators
2560 2561 2562 | 2563 | 2564
8. Every new instructor (if any) has to participate in | ¢/ v V4 V4 V4
the orientation and receive adequate
information on the college’s teaching
requirements.
9. Full-time instructors must demonstrate v v v V4 V4
academic and/or profession improvement at
least once a year.
10. The number of supporting staff (if any) who v v v V4 V4
demonstrate academic and/or professional
improvement by at least 50 percent each year.
11. The level of satisfaction from the previous v v
year’s students and new graduates toward
curriculum quality, with an average score of at
least 3.5 out of 5.
12. The level of satisfaction from employers of new v
graduates with an average score of at least 3.5
out of 5.
13. Instructors have been evaluated by students v v V4 V4 V4
after teaching at 100 percent.
14. The number of accepted students in v v v v V4
accordance with MUIC’s plan.
15. Graduates who get a job with a starting rate v
salary not lower than the rate stated by the
Office of the Civil Service Commission (OCSC).
Total key performance indicators (items) for 11 12 12 13 15
each year
Required performance indicators (items) 1-5 1-5 1-5 1-5 1-5
Performance indicators that need to pass 9 10 10 10 12
expectations
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Section 8 Evaluation, Improvement, and Implementation of the Program

1. Assessment of Teaching Effectiveness
1.1 Assessment of Teaching Strategy
- Analyze from students’ evaluation toward courses and instructors.
- Teaching observation by division chairmen.
1.2 Assessment of the Lecturer’s Skills in Applying Teaching Strategies
- Analyze students’ evaluation toward courses and instructors.
- Workshop on course improvement with the participation of all lecturers in the
courses.
2. Overall Evaluation of the Program
- Survey instructors’ opinions toward students and vice versa
- Survey on jobs of graduates
- Curriculum evaluation from external expertise

- Survey on employers’ satisfaction with graduates.

3. Assessment of the Program Implementation Based on the Program Specification
Evaluation is made annually by the chairman and lecturers according to key

performance indicators of section 7, item 7.

4. Review of Evaluation Results and Plans for Improvement

Lecturers in the program involved in revising, evaluating, and planning to improve
and/or develop the curriculum by analyzing results from students’ evaluations of instructors;
job availability of graduates; level of employers’ satisfaction with graduates; and other
evaluation results that relate to courses, majors and the curriculum in order to improve or

develop teaching and study methods.
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Appendix 4

Appendix 5

Appendix 6
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Appendix 8

Appendix 9

Appendix Shown in Program Handbook (TQFZ)
Revised Program 2018

MU Degree Profile

2.1 Program-Level Learning Outcomes (PLOs) and Sub-Program

Learning Outcomes (Sub PLOs)

2.2 Relationship Between Program-Level Learning Outcomes (PLOs)
and MU Graduate Attributes

Table Defining Relationship Between Program-Level Learning Outcomes
(PLOs) and Standard Learning Outcomes in TQF

Curriculum Mapping Indicated by letters: I, R, P, M

Contents of the Revision of Bachelor of Business Administration Program

in International Hospitality Management (International Program) B.E. 2556

Details on Lecturers in Charge of the Program, Program Designated

Lecturers and Part-time Lecturers

Mahidol University’s Regulations on Diploma and Undergraduate
Studies

Appointment Order of Curriculum Development Committee and
MUIC Academic Committee

Course Description
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Appendix 1
MU Degree Profile

Undergraduate Program

1. Program Title
(Thai)

mé’ﬂqmmﬁmmsﬁ’msﬁm A1U1IVINIFINNITNITUSANTUIUNIYF (wé’ﬂqmmmﬁma)

(English) Bachelor of Management Program in International Hospitality Management

(International Program)

2. Degree Title
(Thai)

ANSIANISULNAS (N1FINNITUSAITUIUIBR)

(English) Bachelor of Management (International Hospitality Management)

Program Overview

Type of Program

Bachelor’s Degree (International Program),

Academic Program

Number of Credits

No less than 183 credits

Duration of Program/ Program Cycle

Four-Year Program

Program Status and Schedule of

Program Start Dates

Revised Program 2018

Program start: Trimester |, Academic Year 2018

Degree Offered

One degree of one major

Institution Offering Degree

(collaboration with other institutions)

Mahidol University

Organization Certifying the Standards

of the Program

Specific Data of the Program

Purpose / Goals / Objectives

Goals

The Bachelor of Management in International Hospitality
Management fosters professionalism, analytical and
practical skills and knowledge in international hospitality
and the related areas in tourism and Meeting Incentive
Convention and Exhibition (MICE) industries. The program
aims to produce graduates who

1. pose analytical ability and practical knowledge in
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the international hospitality management and the
related areas;

2. be able to work up to professional standard, ethical
and social responsibility in international tourism and
hospitality industry;

3. demonstrate a good level of English and the third
language proficiency, both in verbal and written
communication;

4. are competent and adaptive and have cultural
awareness in the global arena;

5. understand and apply the ten Global Codes of
Ethics of the United National World Tourism
Organisation (UNWTO) into practices;

6. To have an entrepreneurial and a managerial
competency to develop the
organizations/enterprises in international tourism
and hospitality industry with sustainability mindset;

Objectives
To produce graduates who have the characteristics,

knowledge and skills as follows:

1) To be able to work up to professional standard, ethical
and social responsibility in international tourism and
hospitality industry;

2) To be able to operate international tourism and
hospitality business;

3) To have an entrepreneurial and a managerial
competency to develop the organizations/enterprises in
international tourism and hospitality industry with
sustainability mindset;

4) To be able to have a cultural awareness and an ability

to communicate in third language.

Distinctive Features

Entrepreneurial and managerial competency;
Sustainability and the Global Code of Ethics;
Third language proficiency;

B e

Internal and external compulsory internships;

89



4
)

Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

Academic System .
) Trimester system
(semester/trimester/quarter system)

Advancement Path of the Graduates

Entrepreneurship:
Restaurant owner; Hotel owner and operator; Event
planner and organizer (own); Travel agency and Tour

Operator;

Corporate/Industry sector:

Positions in various hotel, restaurant, and/or airline
functions (Sales & marketing, HR, Revenue management,
Finance, Housekeeping, Front office, Reception, Beverage,
Kitchen). Managerial level positions in the hotel
chain/corporation; Spa manager; Event planner and
organizer; Travel Agency and Tour Operator

Career Opportunities
Government sector

Jobs in tourism organisations such as Tourism Authority of
Thailand, jobs in event organisations such as Thailand
Convention and Exhibition Bureau (TCEB).

Academic and research:
Research department of marketing research firm (on tourist

behaviour, tourism trends)

Others:
Set skills and knowledge gained from the curriculum also
allow students to have opportunities in other service

related business including cruise and hospital

Masters in International Hospitality Management;
Masters of Business Administration;

. Masters of Marketing;

Further Study after graduation ‘
Masters of Service Management;

And other Master’s degree relating to the Business

Management;
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Specific area such as pilot training;

Educational Philosophy in Program Management

The curriculum aims to produce future leaders in Tourism
and Hospitality who are well equipped with both theories
Program Philosophy and practices, who can competently apply their knowledge
in relation to international hospitality management in the
hospitality related industries, and who acts professionally

and ethically, through a process of life- long learning.

The program uses the OBE curriculum design to guide the
practices in order to achieve the outcomes; All courses
CLOs align with the program’s ELOs, which are established
to meet the program’s philosophy and objectives.

The program has also undertaken AUN-QA and TedQual
certifications in order to ensure the quality of education,
particularly with TedQual which is certified by UNWTO is
where the ten Global Code of Ethics must be applied.
Strategy/ Practice in teaching and o . .
learning The program also instills the third language requirement to
promote the third language proficiency, together with the
two internships in order to enhance the practical skills and

work competencies within the hospitality industry.

The curriculum applies various teaching and learning
methods, for instance lecture, class room discussion, case
based discussion, field trip, inviting professional guest
lectures from the industry; on the job training (internships),

with the aids of audio and visual presentation.

BM-IHM curriculum applies different methods and
mechanisms to evaluate the LOs of students:

1. The program applies written test, practical test,
Strategy/Practice for Evaluating presentation, field work, and work assignment for
Learning Outcomes of Students evaluations;

2. The grading system is applied according to the MU
and MUIC regulations;

3. The program analyzes from students’ evaluation
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toward courses and instructors;

4. The content in the syllabus and the alignment of
course LOs and program’s LOs are monitored by
the Chairman, Program Director and Curriculum

Committee;

Competencies Enhanced to the Students of the Program

Problem-solving and analytical ability;
- Understanding issues through reading materials,
case study and fundamental knowledge;
- Systematic thinking through case discussion and the
analysis of data (qualitative and quantitative);
- Ability to derive appropriate solutions to problems;
Ethical and responsible mindsets;
- Demonstration of appropriate behaviour;
- Case discussion on consequences of ethical and
Generic Competence unethical issues;
- Emphasis on integrity and honestly
Communication efficiency;
- Fluent in reading, writing and speaking English
Professionalism and service mindsets
- Responsible individual and team member;
- Discipline and good time management;
- Positive attitude to colleague and customers;
- General IT knowledge

- Cultural awareness and sensitivity;

Communication efficiency;

- Satisfactory level in reading, writing and speaking
the third languages, particularly in the hospitality
context;

) N Specific skills and knowledge in hospitality context
Subject-specific Competence - o
- Specific hospitality software;

- Specific hospitality and tourism characteristics;

- Specific hospitality and tourism business practices

and implication;

- Hospitality and tourism entrepreneurial mindsets.
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Specific Ethical standard within the context
- Application of the Global Code of Ethics

Learning Outcomes of the Graduates

At the end of the program, successful students will be able
to:

1) Apply operational knowledge and practice in the
selected tourism and hospitality business.

2) Apply managerial and entrepreneurial knowledge and
practice in the selected tourism and hospitality business.
3) Apply ethics and professional standard in the
international tourism and hospitality operation and
management.

4) Apply a high level of communication standard for any
project related to the international tourism and hospitality
industry (way of presentation).

5LOs 5) Demonstrate interpersonal skill and effective ways of
communication through the use of English and Foreign
language.

6) Demonstrate self-responsibility and good teamwork and
express roles in the workgroup appropriately and with
cultural sensitivity.

7) Analyze situations to resolve, improve or further
mitigate problems/issues related to the international
tourism and hospitality management and operations.

8) Identify sustainable solutions after analyzing the causes
of problem in the hospitality and tourism business.

9) Assess qualitative and/or quantitative data to provide

implications related to the international tourism and

hospitality management for academic or industry/business.
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Appendix 2

2.1 Program-Level Learning Outcomes (PLOs)
and

Sub Program Learning Outcomes (SubPLOs)
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TQF Competencies Level of PLOs SubPLOs
Bloom
Knowledge 3 1. Apply operational 1.1 Demonstrate an ability to
2.3 knowledge and practice work within the
in the selected tourism international hospitality
and hospitality business. operations
Knowledge [Specific] 1.2 Provide appropriate
2.1 solutions to operational
problems within the
international hospitality
industry
Knowledge 3 2. Apply managerial and | 2.1 Interpolate managerial
2.1 entrepreneurial and entrepreneurial
knowledge and practice knowledge from all
in the selected tourism hospitality-related fields
and hospitality business. so as to enhance
[Specific] understanding of the
international hospitality
industry
Knowledge 2.2 Apply managerial and
2.2 entrepreneurial
knowledge in order to
provide appropriate
solutions to problems
within the international
hospitality industry
Knowledge
2.3
Ethics and Moral 3 3. Apply ethics and 3.1 Demonstrate integrity and
1.1 professional standard in honesty, and an ability to
the international tourism deal professionally with
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TQF Competencies

Level of

Bloom

PLOs

SubPLOs

Interpersonal skills
and responsibility
4.2

and hospitality operation
and management.

[Generic/Specific]

conflicts within
international hospitality

industry

3.2 Meet organizational
standards as well as rules
and regulations required
by international
hospitality industry,
based on UNWTQO’s Ten
Global Codes of Ethic

Principles

Communication and IT
5.1 (partial)

Communication and IT
53

4. Apply a high level of
communication standard
for any project related to
the international tourism

and hospitality industry

(way of presentation).

[Specific]

4.1 Show effective business
communication skills
through presentations,
written summaries, and
giving conclusions on the
project related to
international hospitality

management

4.2 Show effective academic
communication skills
through presentations,
written summaries, and
giving conclusions on
the project related to
international hospitality

management

4.3 Show ability to select
appropriate information-
technology tools,
bearing in mind the
differences within

audience groups
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TQF Competencies Level of PLOs SubPLOs
Bloom
Communication and IT 3 5. Demonstrate 5.1 Demonstrate listening,
5.1 interpersonal skill and speaking, reading, and
effective ways of writing skills in English
communication through and other foreign
the use of English and languages at competent
Foreign language. level
Communication and IT [Generic] 5.2 Show effective
52 communication with
people from different
backgrounds and
cultures
Ethics and moral 3 6. Demonstrate self- 6.1 Be responsible, act as a
1.2 responsibility and good role model; and
teamwork and express participate in
roles in the workgroup professional
appropriately and with development activities
cultural sensitivity. with cultural sensitivity
Ethics and moral [Generic] 6.2 Demonstrate an ability
1.3 to effectively work with
Interpersonal skills others, be culturally
and responsibility aware, and assist work
4.1 colleagues in solving
problems
Cognitive skills a4 7. Analyze situations to | 7.1 Identify problems and
3.1 resolve, improve or their causes in
further mitigate international hospitality
problems/issues related management
Numerical analysis to the international 7.2 Utilize mathematical
54 tourism and hospitality and statistical
Cognitive skills management and techniques to process,
3.1 operations. interpret, and analyze
[Specific and Generic] team and organizational
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TQF Competencies Level of PLOs SubPLOs
Bloom
issues in international
hospitality management
Cognitive skills aq 8. Identify sustainable 8.1 Ascertain problems
3.1 solutions after analyzing about sustainability in
the causes of problem in international hospitality
the hospitality and industry
Cognitive skills tourism business. 8.2 Point out sustainable
3.2 [Specific and Generic] and creative innovations
Cognitive skills from using current
3.3 knowledge, skills, and
experiences in the
international hospitality
industry
Numerical analysis 5 9. Assess qualitative 9.1 Evaluate and use
54 and/or quantitative data different mathematical
to provide implications and statistical
related to the techniques to
international tourism and effectively analyze and
hospitality management interpret data in order
for academic or to come up with the
industry/business. best possible solutions
Cognitive skills [Specific and Generic] 9.2 Synthesize and
3.1 transform ideas and
solutions within
particular frameworks in
the international
hospitality industry
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2.2 Relationship Between
Program-level Learning Outcomes (PLOs)

and MU Graduate Attributes
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International Hospitality Management (International Program)

Table in Appendix 2.2 Relationship between Program-level Learning Outcomes (PLOs) and
MU Graduate Attributes

Program Learning Outcome /

4 Graduate Attributes

PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLO6 | PLO7 | PLO8 | PLO9

T-shaped Breathe & Depth -
Have both depth and breadth of X X X X X

explicit and thorough knowledge

Globally Talented — Have skills and
experience that lead them to be able X X X X X X

to compete in the global level.

Socially Contributing — Have public
consciousness and be able to do good X X X

things for society

Entrepreneurially Minded — Brave to
think, brave to do, brave to make a

decision and create new things in the

right way.
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Appendix 3

Defining Relationship Between
Program-Level Learning Outcomes (PLOs) and
Standard Learning Outcomes as Specified
in the TQF1 of Tourism and Hotel
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Mahidol University International College

Tourism and Hospitality Management Division

Relationship between Program-Level Learning Outcomes (PLOs) and TQF

TQF 1 Tourism and Hotel

Graduates Competencies/Skills/LO;x

PLO1

PLO2

PLO3

PLO4

PLO5

PLO6 | PLOT | PLO8 | PLO9

1: Ethics and Moral

1.1 Have integrity and honesty,
and ability to deal with conflicts
between own benefits, and

morality and ethics

v

v

1.2 Have a positive attitude
toward the career, express

morality and ethics toward work

1.3 Be responsible for own work,
be a good member, and
participate in leadership
development activities, and be a

good role model for others

1.4 Have a good discipline at
work, and follow rules and
regulations of organizations and

societies

2: Knowledge

2.1 Have up-to-date knowledge
in the fields of tourism,
hospitality and / or hotels in
both theories and practices
widely, systematically and

internationally

2.2 Have integrated knowledge

in other related disciplines

2.3 Have knowledge in the
process and techniques of
research in order to solve
problems and add up to the
knowledge in the career

3: Cognitive Skills

102




Degree Level M Bachelor’s I Grad.Dip. O master's O Higher Grad.Dip. O pboctoral

TQF2 Bachelor of Management Program in

International Hospitality Management (International Program)

%;3}

Mahidol University International College

Tourism and Hospitality Management Division

TQF 1 Tourism and Hotel

Graduates Competencies/Skills/LOj

PLO1

PLO2

PLO3

PLO4

PLO5 | PLO6 | PLOT | PLO8 | PLO9

3.1 Have ability to process and
study information in order to
analyze causes of problems and
conflicts, and find out preventive
measures and proper solutions in
both width and depth aspects

v | v |V

3.2 Have ability to apply both
theoretical and practical
knowledge into real-life training
and work experience
appropriately in accordance with

situations

3.3 Have ability to apply
innovations from the business
sectors and other relating
disciplines in order to develop

work skills efficiently

4: Interpersonal Skills and
Responsibility

4.1 Have ability to work, and be
responsible for own assigned
work, duties and roles in the
workgroup appropriately,
including participating in helping
work colleagues and solving

group problems

4.2 Have ability to develop
oneself and the career field to
be up-to-date continuously and
compatible with international

standards

5: Numerical Analysis,

Communication and Information
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Mahidol University International College

Tourism and Hospitality Management Division

TQF 1 Tourism and Hotel

Graduates Competencies/Skills/LOj

PLO1

PLO2

PLO3

PLO4

PLO5 | PLO6 | PLOT | PLO8 | PLO9

Technology

5.1 Have ability to use Thai and
foreign languages in listening,
speaking, reading and writing,
and make effective summaries

and conclusions

5.2 Have ability to communicate
with foreigners appropriately in
accordance with situations and

cultures

5.3 Have ability to use
information technology in
communication, choose
appropriate kind of presentation
for each topic, considering

differences of audience

5.4 Have ability to use basic
techniques in mathematics and
statistics to process, interpret,

and analyze information
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Appendix 4

Curriculum Mapping
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4.1 Curriculum Mapping

Program-Level Learning Outcomes (PLOs)

Course code /course | .| PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PL
name* 1| 2| 3| 4|5 ]| 6]| 7| 8109
® First Year
ICGC 101 Academic 4 (4-0-8)
Writing and Research |
ICGC 102 Academic 4 (4-0-8) I I
Writing and Research |I
ICGC 103 Public Speaking | 4 (4-0-8) I I
ICGN 102 Essential 4 (4-0-8)
Mathematics
ICGN 103 Essential 4 (4-0-8)
Statistics
ICGP xxx Physical 1(0-2-1)
Education - 1
ICGH xxx GE in 4 (4-0-8)
Humanities - 1
ICGS xxx GE in Social 4 (4-0-8)
Science - 1
ICGP xxx Physical 1 (0-2-1)
Education - 2
ICGS xxx GE in Social 4 (4-0-8)
Science - 2
ICGH xxx GE in 4 (4-0-8)
Humanities - 2
ICGP xxx Physical 1 (0-2-1)
Education - 3
ICHL xxx Foreign 1(0-2-1)
Language - 3
® Second Year
ICGC 201 Global 4 (4-0-8)
Realities**
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International Hospitality Management (International Program)

Program-Level Learning Outcomes (PLOs)

Course code / course Credits | PLO | PLO | PLO | PLO | PLO [ PLO | PLO | PLO | PL
name* 1| 2| 3| 4|5 |6 ]| 7| 8109
ICHI 201 Principles of 4 (4-0-8)
Management
ICHI 202 Introduction to 4 (3-2-7)
Hospitality and Tourism l, P l, P
Industry
ICHI 203 Business 4 (4-0-8) . .
Communication
ICHI 204 Digital 4 (4-0-8)
Technology for

Hospitality Industry
ICHI 205 Consumer 4 (4-0-8)
Behaviour for Hospitality

Management
ICHI 206 Laws and Ethics | 4 (4-0-8)
for Hospitality and

Tourism
ICHI 211 Hospitality and 4 (4-0-8)

Tourism Managerial

Economics
ICHI 212 Accounting for 4 (4-0-8)

International Hospitality

Management

ICHI 213 Principles of 4 (4-0-8) I ] R
Marketing

ICHI 221 Culinary Arts 4(3-2-7) | I,P I

ICHL Third Language 4 (4-0-8) 5 5

Level 1

ICHL Third Language 4 (4-0-8) . .

Level 2

ICHL Third Language 4 (4-0-8) 5 -

Level 3

107



4
s

Y

Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

Program-Level Learning Outcomes (PLOs)

Course code / course Credits | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PL
*
name 1 2 3 4 5 6 7 8 |09
® Third Year
ICHI 301 People and 4 (4-0-8)
R R R R
Talent Management
ICHI 302 Service 4 (4-0-8)
R R R R R
Management
ICHI 311 Sustainable 4 (4-0-8)
Development in R R R R R R

Hospitality and Tourism
ICHI 312 Crisis and Risk 4 (4-0-8)
Management for R R R R

Hospitality Industry
ICHI 313 Hospitality 4 (4-0-8)
Branding and Marketing R R R R R
Communications
ICHI 314 Finance for 4 (4-0-8)
International Hospitality R R R R R
Management
ICHI 391 Internship | 12 (0-36-12)
(Hotel Operation)

® Forth Year
ICHI 411 Revenue 4 (4-0-8)
Management for the R R R R
Hospitality Industry
ICHI 412 4 (4-0-8)

Entrepreneurship and

Strategic Management R R R R
for International

Hospitality Management
ICHI 413 Research 4 (4-0-8)
Methods for R R R R

International Hospitality
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Program-Level Learning Outcomes (PLOs)

Course code / course Credits | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PL
*
name 1 2 3 4 5 6 7 8 |09
Management
ICHL Third Language 4 (4-0-8) 5 5
Level 4
ICHL Third Language 4 (4-0-8) 5 5
Level 5
ICHI 491 Internship I 12(0-36-12) | M M M M M M M M M
Major Elective Courses
ICHI 321 Lodging 4 (4-0-8)
R R R
Property Management
ICHI 322 Hospitality 4 (3-2-7)
R, P R |RP
Facilities Design
ICHI 323 Front Office 4 (4-0-8) R R R
Management
ICHI 324 Housekeeping 4 (4-0-8) . . .
Management
ICHI 325 Food and 4 (4-0-8)
R R R R

Beverage Management
ICHI 326 Spa and Health | 4 (4-0-8)
Resort Management
ICHI 331 Tour Guiding 4 (3-2-7)
and Heritage R, P R P R
Interpretation
ICHI 332 Tour Package 4 (3-2-7)
Management
ICHI 333 Wine Studies 4 (3-2-7)
and Wine Tourism
ICHI 334 Airline 4 (4-0-8)
Management
ICHI 335 Social Media 4 (4-0-8)

Management for Tourism R R R

RP|RP|RP R, P

R,P| R R

Business
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Program-Level Learning Outcomes (PLOs)
Course code / course Credits | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PLO | PL
*
name 1 2 3 4 5 6 7 8 |09
ICHI 336 Cultural 4 (4-0-8)
, R R R R

Heritage Management
ICHI 337 Tourism in 4 (4-0-8) . . ]
ASEAN Countries
ICHI 341 Event 4 (4-0-8)
Management R R R R R
Fundamentals
ICHI 342 Event Project 4 (3-2-7)

RRP|IRP|RP P |RP
Management
ICHI 343 Sport Event 4 (3-2-7)

RRP|IRP|RP P |RP
Management
ICHI 344 Special Topics 4 (4-0-8) R R R

| = PLOis Introduced and Assessed R = PLOis Reinforced and Assessed
P = PLO is Practiced and Assessed M = Level of Mastery is Assessed

*Curriculum Mapping indicated by letters: I, R, P, M. The courses sorted by year of study in which the
courses are offered

**Students can take any courses in the specified group.
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Appendix 5

Contents of the Revision of
Bachelor of Business Administration Program
in International Hospitality Management (International Program)
Volume B.E. 2556
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The Revision of Bachelor of Business Administration Program
in International Hospitality Management (International Program)
Volume B.E. 2556 (2013)

Mahidol University International College

1. This program was approved by the Office of Higher Education Commission on

November 12, 2013.

2. The Mahidol University Council has approved this revision in the meeting no.536 on

September 19, 2018.

3. The revised program is to be implemented on students with ID 61 starting from the 1

trimester of the academic year of 2018 onwards.

4. Reasons for the revision

4.1 Facing the growth in tourism, the changing expectations of the industry practitioners,

students, and tourists and the keen competition of universities that offer more and more

English programs in Tourism and Hospitality within Thailand and its intra-region, there is a

need to design a competitive international curriculum. To be competitive, the

curriculum has to:

Enhance the linguistic skills of students in mastering more foreign languages

Reflect the components of ASEAN, internationalization and globalization

Build its own local-based education instead of building an education that is based on
Western experience

Reflect a sense of Thainess (Thai wisdom)

Instill an ethical value

Develop creativity and innovation of students

Underpin academic, practical, and professional expertise

Satisfy the demand of the fast changing marketplace

Provide more cooperation opportunities between the industry and education institutions;

particularly in the area of overseas student exchanges and internships.
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4.2 The curriculum aims to uplift the standard of students’ innovation and leadership to
their excellence, and to support the goal of Mahidol University of being the "Wisdom of
the Land” that strives for educational excellence, outstanding research, and global
outlook.

4.3 The curriculum aims to improve its designed quality and internal process mechanism to

keep up with the international quality standard.

5. The contents of the revision

Topic Before Revision After Revision
(B.B.A.-IHM) (B.M.-IHM)
Changed name of degree | Bachelor of Business Administration Bachelor of Management
Program Philosophy We produce graduates in Tourism | The curriculum aims to produce future

and Hospitality Management who act | leaders in Tourism and Hospitality who
ethically and apply knowledge | are well equipped with both theories
towards the benefit of mankind with | and practices, who can competently
competence ability and lifelong | apply their knowledge in relation to
learning skills. international hospitality management in
the hospitality related industries, and
who acts professionally and ethically,

through a process of life- long learning.

Program Objectives 1. Have the knowledge and ability to | The Bachelor of Management in
function up to international | International Hospitality Management
standards in  hospitality and | fosters professionalism, analytical and
tourism management; practical skills and knowledge in
international hospitality and the related
2. Have a well-developed ability to areas in tourism and Meeting Incentive
Convention and Exhibition (MICE)

industries. The program aims to

effectively use English in a
university setting outside Thailand

and/or in an international context;
produce graduates who

3. Have the type of general |1 pose analytical ability and practical
knowledge to work effectively in | knowledge in the international

an increasingly globalizing world, | hospitality management and the related
and to work and live | areas;

harmoniously with people of .
2. be able to work up to professional

diverse origins; . )
standard, ethical and social

4. Can apply their knowledge with responsibility in international tourism
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TQF2 Bachelor of Management Program in

International Hospitality Management (International Program)

Tourism and Hospitality Management Division

Topic

Before Revision

(B.B.A.-IHM)

After Revision

(B.M.-IHM)

the competence and ability to
enter either management level
positions in the travel industry or
continue their education at higher
level domestically and

internationally; and

. Have the humanity to work for

the benefit of humankind and are
able to think by themselves, are
critical of the information they
receive and able to relate what

they learn to new contexts.

and hospitality industry;,

3. demonstrate a good level of English
and the third language proficiency, both

in verbal and written communication;

4. are competent and adaptive and
have cultural awareness in the global

arena;

5. understand and apply the ten
Global Codes of Ethics of the United

National World Tourism Organisation

(UNWTO) into practices;

6. have an entrepreneurial and a
managerial competency to develop the
organizations/enterprises in international
tourism and hospitality industry with

sustainability mindset;

Total Required Credits

188

183

New course

- ICHI 201 Principles of Management

- ICHI 312 Crisis and Risk Management
for Hospitality Industry

- ICHI 326 Spa and Health Resort
Management

- ICHI 335 Social Media Management for

Tourism Business
- ICHI 337 Tourism in ASEAN Countries
- ICHI 342 Event Project Management

- ICHI 344 Special Topics

Amended course name

and code

Quality Management

- ICHT 311 Human Resources

Management and Development

- ICIH 351 International Service

- ICHI 301 People and Talent

Management

- ICHI 302 Service Management
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TQF2 Bachelor of Management Program in

International Hospitality Management (International Program)

Tourism and Hospitality Management Division

Topic

Before Revision

(B.B.A.-IHM)

After Revision

(B.M.-IHM)

- ICIH 341 Information Technology in
Hospitality Industry

- ICIH 322 Consumer Behavior in

Hospitality Industry

- ICHT 331 Business Law

- ICHT 214 Business Economics

- ICHT 212 Principles of Accounting

- ICHT 221 Fundamental Marketing

- ICHT 371 Sustainable Development
for Hospitality and Tourism Industry

- ICIH 321 Marketing and Sales for
Hospitality Industry

- ICHT 213 Corporate Finance

- ICIH 403 Revenue Management in

Hospitality Industry

- ICIH 402 Entrepreneurship in

Hospitality Business

- ICHT 490 Hospitality and Tourism
Research Methodology

- ICIH 411 Culinary Management
- ICIH 418 Lodging Facility Design

- ICIH 435 Principles of Tour Guiding

- ICIH 433 Tourism Package

- ICHI 204 Digital Technology for
Hospitality Industry

- ICHI 205 Consumer Behavior for

International Hospitality Management

- ICHI 206 Laws and Ethics for Hospitality
and Tourism

- ICHI 211 Hospitality and Tourism

Managerial Economics

- ICHI 212 Accounting for International

Hospitality Management
- ICHI 213 Principles of Marketing

- ICHI 311 Sustainable Development in
Hospitality and Tourism

- ICHI 313 Hospitality Branding and

Marketing Commmunications

- ICHI 314 Finance for International
Hospitality Management

- ICHI 411 Revenue Management for

Hospitality Industry

- ICHI 412 Entrepreneurship and Strategic
Management for International Hospitality

Management

- ICHI 413 Research Methods for

International Hospitality Management
- ICHI 221 Culinary Arts
- ICHI 322 Hospitality Facilities Design

- ICHI 331 Tour Guiding and Heritage

Interpretation

- ICHI 332 Tour Package Management

- ICHI 334 Airline Management
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1
a2

TQF2 Bachelor of Management Program in

International Hospitality Management (International Program)

Mahidol University International College

Tourism and Hospitality Management Division

Topic

Before Revision

(B.B.A.-IHM)

After Revision

(B.M.-IHM)

Management

- ICIH 432 Airline Business

Management

- ICIH 421 Event Management

- ICHI 341 Event Management

Fundamentals

Amended course code

- ICHT 232 Introduction to Hospitality

and Tourism Industry
- ICHT 200 Business Communication

- ICIH 415 Lodging Property

Management
- ICIH 412 Front Office Management
- ICIH 413 Housekeeping Management

- ICHI 414 Food and Beverage

Management

- ICIH 438 Wine Studies and Wine

Tourism

- ICIH 439 Cultural Heritage

Management

- ICIH 422 Sport Event Management

- ICHI 202 Introduction to Hospitality and

Tourism Industry
- ICHI 203 Business Communication

- ICHI 321 Lodging Property Management

- ICHI 323 Front Office Management
- ICHI 324 Housekeeping Management

- ICHI 325 Food and Beverage

Management

- ICHI 333 Wine Studies and Wine

Tourism

- ICHI 336 Cultural Heritage Management

- ICHI 343 Sport Event Management

Program Learning

QOutcomes

Revised program learning outcomes
aligned to AUN-QA and TedQual

Foundation Courses

® Added Foundation Courses which contains 2 courses

ICID 100

Freshman Seminar

ICME 100  English Resource Skills
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General Education Courses

® (Changed name of course category in General Education Courses from Humanities to

Humanities and Foreign Languages

® (Changed name of course category in General Education Courses from Health Science and

Physical Education to Physical Education

® The revision of each General Education courses are detailed as follows

B.B.A. in International Hospitality Management B.M. in International Hospitality Management
(International Program) (International Program) Remark
Revised Program 2013 Revised Program 2018
Code Title . Credit Code Title  Credit
1. Foundation Courses (non-credit) New course category
Moved from Humanities
ICID 100 Freshman Seminar 0 (0-1-0) in General Education
Courses
Moved from English
X Communication in
ICME 100 | English Resources Skills 0 (4-0-0) )
General Education
Courses
1. General Education Courses (40 credits) 1. General Education Courses (39 credits)
1.1 English Communication (16 credits) 1.1 English Communication (16 credits)
. ) Moved to Foundation
ICME 100 : English Resources Skills 0 (4-0-0) -
Courses
Intermediate English . " Changed code, title and
ICCM 104 o 4 (4-0-8) ICGC 101 Academic Writing and Research | | 4 (4-0-8) L
Communication | course description
Intermediate English . " Changed code, title and
ICCM 105 o 4 (4-0-8) ICGC 102 Academic Writing and Research II§ 4 (4-0-8) L
Communication |l course description
Intermediate English . ) Changed code, title and
ICCM 106 o 4 (4-0-8) ICGC 103 i Public Speaking 4 (4-0-8) o
Communication Il course description
Advanced English Academic Writing and Research | Changed code, title and
ICCM 111 4 (4-0-8) ICGC 111 4 (4-0-8)
Communication | (Advanced) course description
Advanced English Academic Writing and Research |I Changed code, title and
ICCM 112 4 (4-0-8) ICGC 112 4 (4-0-8)
Communication |l (Advanced) course description
) o » Changed code, title and
ICCM 202 | Exploring Global Realities 4 (4-0-8) ICGC 201 Global Realities 4 (4-0-8) o
course description
. ) ) . . Changed code, title and
ICCM 203 | Introduction to Literary Analysis 4 (4-0-8) ICGC 202 Literary Analysis 4 (4-0-8) o
course description
. o ) » Changed code and course
ICCM 204 | Creative Writing 4 (4-0-8) ICGC 203 Creative Writing 4 (4-0-8) o
description
o o Changed code and course
ICEG 232 | Advanced Oral Communication 4 (4-0-8) ICGC 204 Advanced Oral Communication 4 (4-0-8) descrioti
escription
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B.B.A. in International Hospitality Management B.M. in International Hospitality Management
(International Program) (International Program) Remark
Revised Program 2013 Revised Program 2018
Code Title Credit Code Title Credit
) o o Changed code, title and
ICEG 250 | Introduction to Linguistics 4 (4-0-8) ICGC 205 Linguistics 4 (4-0-8) L
course description
} ) : ) Changed code and course
ICEG 265 | Literature Into Film 4 (4-0-8) ICGC 206 Literature Into Film 4 (4-0-8) L
description
Diverse English Speaking Diverse English Speaking Changed code and course
ICEG 342 4 (4-0-8) ICGC 207 4 (4-0-8) o
Cultures Cultures description
Changed code and course
ICEG 344 Language and Culture 4 (4-0-8) ICGC 208 Language and Culture 4 (4-0-8) L
description
) ) Changed code and course
ICEG 355 | The Story of English 4 (4-0-8) ICGC 209 The Story of English 4 (4-0-8) L
description
Topics in Comparative Topics in Comparative Changed code and course
ICEG 461 4 (4-0-8) ICGC 211 4 (4-0-8)
Literature A: Poetry Literature A: Poetry description
Topics in Comparative Topics in Comparative
. . Changed code and course
ICEG 462 Literature B: The Short Story 4 (4-0-8) ICGC 212 Literature B: The Short Story 4 (4-0-8) desdibi
escription
and the Novel and the Novel P
Topics in Comparative Topics in Comparative Changed code and course
ICEG 463 ) 4 (4-0-8) ICGC 213 ) 4 (4-0-8) L
Literature C: Drama Literature C: Drama description
First and Second Language First and Second Language Changed code and course
ICEG 484 o 4 (4-0-8) ICGC 210 L 4 (4-0-8) L
Acquisition Acquisition description
1.2 Natural Sciences (8 credits) 1.2 Natural Sciences (8 credits)
ICNS 015 Refresher Mathematics 0 (4-0-0) - Discontinued
ICNS 100 Intensive Mathematics 0 (4-0-0) - Discontinued
ICNS 103 Fundamental Mathematics 4 (4-0-8) - Discontinued
ICNS 104 | Fundamental Statistics 4 (4-0-8) - Discontinued
- ICGN 102 Essential Mathematics 4 (4-0-8) New course
- ICGN 103 Essential Statistics 4 (4-0-8) New course
1.3 Humanities (8 credits) 1.3 Humanities (4 credits)
Moved to Foundation
ICID 100 Freshman Seminar 0 (0-1-0)
Courses
ICHM 101 | Introduction to Philosophy 4 (4-0-8) - Discontinued
ICHM 103 | Introduction to Logic 4 (4-0-8) - Discontinued
ICHM 105 | Music Appreciation 4 (4-0-8) - Discontinued
ICHM 106 i Moral and Ethical Studies 4 (4-0-8) - Discontinued
Introduction to Asian
ICHM 107 ) 4 (4-0-8) - Discontinued
Philosophy
ICHM 140  Elementary Art Theory 4 (4-0-8) - Discontinued
ICHM 141 | Art Appreciation | 4 (4-0-8) - Discontinued
ICHM 142 § Art Appreciation Il 4 (4-0-8) - Discontinued
ICHM 143 | Introduction to Photography 4 (2-4-6) - Discontinued
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B.B.A. in International Hospitality Management B.M. in International Hospitality Management
(International Program) (International Program) Remark
Revised Program 2013 Revised Program 2018
Code Title Credit Code Title Credit
ICHM 144} Intermediate Photography 4 (4-0-8) - Discontinued
ICHM 205 | Politics and Ethics 4 (4-0-8) - Discontinued
ICHM 206 | Ethics and Technology 4 (4-0-8) - Discontinued
The Enlightenment in European . )
ICHM 212 . 4 (4-0-8) - Discontinued
Literature

Elements of Knowledge

ICHM 213 . 4 (4-0-8) - Discontinued
Representation
ICHM 218 i Film Studies 4 (4-0-8) - Discontinued
ICHM 223 | Thai Arts 4 (4-0-8) - Discontinued
ICHM 225 | The Western Classical Ideal 4 (4-0-8) - Discontinued
ICHM 241} Introduction to Drawing 4 (2-4-6) - Discontinued
ICHM 242} Intermediate Drawing 4 (2-4-6) - Discontinued
Famous Arguments and
- ICGH 102 | Thought Experiments in 4 (4-0-8) New course
Philosophy

Logic, Analysis and Critical
- ICGH 103 Thinking: Good and Bad 4 (4-0-8) New course
Arguments

Moral Reasoning: How can we
- ICGH 104 ] 4 (4-0-8) New course
know what is good?

Technology, Philosophy and

- ICGH 105 Human Kind: Where Are We 4 (4-0-8) New course
Now?!

1.4 Social Sciences (4 credits) 1.4 Social Sciences (8 credits)

ICSS 114 Introduction to Economics 4 (4-0-8) - Discontinued
- ICGS 104 Essentials of Entrepreneurship 4 (4-0-8) New course
- ICGS 106 Fashion and Society 4 (4-0-8) New course
- ICGS 107 MICE 101 4 (4-0-8) New course
- ICGS 108 Money Matters 4 (4-0-8) New course
- ICGS 110 Development and Conflicts 4 (4-0-8) New course
- ICGS 112 Geography of Human Activities 4 (4-0-8) New course

Skills in Dealing with People
- ICGS 118 4 (4-0-8) New course
Across Cultures

- ICGS 120 Global Awareness 4 (4-0-8) New course

Propaganda, Nudge Theory and
- ICGS 122 . . 4 (4-0-8) New course
Marketing: How to resist?

1.5 Health Science and Physical Education (4 credits) 1.5 Physical Education (3 credits)

Discontinued

ICHE 101 | Health Education 2 (2-0-4) -
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B.B.A. in International Hospitality Management B.M. in International Hospitality Management
(International Program) (International Program) Remark
Revised Program 2013 Revised Program 2018
Code Title Credit Code Title Credit
. . ) . Change code, title, credits
ICPE 101 Physical Education: Badminton 1(0-3-1) ICGP 102 Badminton 1(0-2-1) L
and course description
. ) Change code, title, credits
ICPE 102 Physical Education: Basketball 1(0-3-1) ICGP 103 Basketball 1(0-2-1) o
and course description
. ) Change code, title, credits
ICPE 103 Physical Education: Golf 1(0-3-1) ICGP 107 Golf 1(0-2-1)
and course description
. ) o o Change code, title, credits
ICPE 105 Physical Education: Swimming 1(0-3-1) ICGP 114 Swimming 1(0-2-1) L
and course description
. . . R Change code, title, credits
ICPE 106 Physical Education: Tennis 1(0-3-1) ICGP 115 Tennis 1(0-2-1)
and course description
. ) Change code, title, credits
ICPE 107 Physical Education: Volleyball 1(0-3-1) ICGP 116 Volleyball 1(0-2-1) L
and course description
Physical Education: Social . Change code, title, credits
ICPE 109 1(0-3-1) ICGP 113 Social Dance 1(0-2-1) L
Dance and course description
Physical Education: Modern . )
ICPE 113 1(0-3-1) - Discontinued
Dance
ICPE 115 | Self Defense 1(0-3-1) - Discontinued
Physical Education: Mind and . Change code, title, credits
ICPE 117 1(0-31) | ICGP 108 | Mind and Body 1(0-2-1) -
Body and course description
Physical Education: American . Change code, title, credits
ICPE 118 1(0-3-1) ICGP 101 American Flag Football 1(0-2-1) e
Flag Football and course description
. . Change code, title, credits
ICPE 121 Physical Education: Soccer 1(0-3-1) ICGP 112 Soccer 1(0-2-1) o
and course description
. . . . Change code, title, credits
ICPE 123 Physical Education: Cycling 1(0-3-1) ICGP 105 Cycling 1(0-2-1) L
and course description
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B.B.A. in International Hospitality Management B.M. in International Hospitality Management
(International Program) (International Program) Remark
Revised Program 2013 Revised Program 2018
Code Title Credit Code Title Credit
o o Change code, title, credits
ICPE 124 Selected Topics in Sports 1(0-3-1) ICGP 109 Selected Topics in Sports 1(0-2-1) o
and course description
- ICGP 104 Body Fitness 1(0-2-1) New course
- ICGP 106 Discover Dance 1(0-2-1) New course
- ICGP 110 Self Defense (Striking) 1(0-2-1) New course
- ICGP 111 Self Defense (Grappling) 1(0-2-1) New course
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6. Program structure after the revision compared to the previous structure and the
standard for undergraduate program B.E. 2558 issued by the Office of Higher Education

Commission can be shown as follows:

Standard Criteria of IHM Program
Course Category Ministry of Education
for Undergraduate |Previous structure | New structure
Program B.E. 2558
(4-year program)
General Education Courses 38 40 39
- English Communication 40 39
- Natural Sciences 8 8
- Humanities 8 4
- Social Sciences 4 8
- Physical Education 4 3
Specific Courses 90 116 112
- Core 30 36 32
- Major Required 38 40 40
- Major Elective 19 20 20
- Foreign Language Elective 19 20 20
Free Electives 8 8 8
Internship 8 24 24
Total number of credits 180 188 183
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Appendix 6

Details on Lecturers in Charge of the Program,

Program Designated Lecturers and Part-time Lecturers
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International Hospitality Management (International Program)

Details on Lecturers in Charge of the Program,

Program Designated Lecturers and Part-time Lecturers

Details on the lecturers in charge of the program

1.  Name: Walanchalee Wattanacharoensil

Academic Position: Assistant Professor

Education:

1) Bachelor of Science in Computer Science, Thammasat University, 1999

2) Masters in International Business, University of Wollongong, Dubai Campus, the United
Arab Emirates, 2005

3) Doctor of Hotel and Tourism Management, School of Hotel and Tourism Management
(SHTM), The Hong Kong Polytechnic University, Hong Kong, 2015

Institution: Mahidol University International College

Field of expertise:
1) Service Management

2) Aviation and Tourism

Research or Academic Product:

1) Generational Diversity in the Workplace: A Systematic Review in the Hospitality Context.
Cornell Hospitality Quarterly (2017). - International peer-reviewed journal.

2) An Analysis of the Airport Experience from an Air Traveler Perspective. Journal of
Hospitality and Tourism Management (2017). - International peer-reviewed journal.

3) Students' Expectations, Experiences, and Career Direction after In-house Internship: The
Pedagogical Role of the Hotel Training Center in Thailand. Journal of Teaching in Travel

and Tourism (2017). - International peer-reviewed journal.

Teaching Loads in the Program Consist of Responsibility in the Program consist of:
1) ICHI 302 Service Management
2) ICHI 334 Airline Management
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2.

Name: Kaewta Muangasame
Education:
1) Bachelor of Arts in Communication Arts, Rajabhat Institute Phranakhon, Thailand, 1999
2) Master of Science in International Hospitality Management, Tourism, Hospitality & Events
School, Leeds Metropolitan University, U.K., 2005
3) Doctor of Hotel and Tourism Management, School of Hotel and Tourism Management
(SHTM), The Hong Kong Polytechnic University, Hong Kong, 2015

Institution: Mahidol University International College

Field of expertise:

1) Tourism Marketing

2) Destination Marketing and Branding
3) Sustainable Tourism Development
4) Interpretation Planning in Tourism for Sustainability

Research or Academic Product:

1) Strategic Tourism Plan for Destination Development 2017-2021 (IﬂiamiLLmuemﬁmam%mi
W uvaweufieivesussme 2560-2564) Department of Tourism, Ministry of Tourism and
Sports (2017) - Research report

2) The challenge of implementing sustainable tourism policy: a 360-degree assessment of
Thailand's “7 Greens sustainable tourism policy”. Journal of Sustainable Tourism, 23(4),
497-516. (2015)

3) Thailand destination image: Power of social media. Paper presented at the 7th
International Forum on Public Relations and Advertising, Bangkok, Thailand. 2014 -

Conference Proceedings
Teaching Loads in the Program Consist of Responsibility in the Program consist of:

1) ICHI 213 Principles of Marketing
2) ICHI 332 Tour Package Management
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3.

Name: Pisut Yuwanond
Education:
1) Bachelor of Science in Business Administration, Hawaii Pacific University, Hawaii, U.S.A.,
1997

2) Master of Science in Information Systems, Hawaii Pacific University, Hawaii, U.S.A., 1998
3) Doctor of Philosophy in Business Administration, Southern California University for

Professional Studies, California, U.S.A., 2008

Institution: Mahidol University International College

Field of expertise:

1) Hospitality and Service Management

2) Hotel Management

3) Hotel Marketing
)

4) Tourism and Hospitality Education Management

Research or Academic Product:

1) The Study of Motivation Factors of Tourists in Visiting Cox's Bazar Sea Beach, Bangladesh.
PSAKU International Journal of Interdisciplinary Research (2016) - International peer-

reviewed journal.

Teaching Loads in the Program Consist of Responsibility in the Program consist of:
1) ICHI 202 Introduction to Hospitality and Tourism Industry
2) ICHI 321 Lodging Property Management
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4.

Name: Nate-tra Dhevabanchachai
Education:
1) Diploma in Hotel Management, Centre De Glion, Switzerland, 1996

2) Bachelor of Science in International Hospitality Management, Glion Management Center,
Switzerland, 1998

3) Master of Education in Organizational and Management in Hospitality Industry, Glion
Institute Higher of Education, Switzerland, 2006

4) Doctor of Hotel and Tourism Management candidate, School of Hotel and Tourism

Management, The Hong Kong Polytechnic University, Hong Kong, 2018 (expected)

Institution: Mahidol University International College

Field of expertise:

1) Human Resources Management and Development

2) Training and Development Field
3) Service Excellence
4) Personality Development

Research or Academic Product:

1) Students' Expectations, Experiences, and Career Direction after In-house Internship: The
Pedagogical Role of the Hotel Training Center in Thailand. Journal of Teaching in Travel
and Tourism (2017). - International peer-reviewed journal.

Teaching Loads in the Program Consist of Responsibility in the Program consist of:

1) ICHI 301 People and Talent Management

2) ICHI 326 Spa and Health Resort Management
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5.

6.

Name: Laddawan Jianvittayakit
Education:
1) Bachelor of Arts in French, Silpakorn University, Thailand, 2001

2) Master of Science in Strategic Tourism Management (Hons.), CERAM Business School
(SKEMA), France, 2009
3) Doctor of Philosophy in Integrated Tourism Management, National Institute of

Development Administration, Thailand 2018 (expected)

Institution: Mahidol University International College

Field of expertise:

1) Information Technology for Tourism Industry

2) Digital Tourism
3) Creative Tourism
4) Community-based Tourism Management

Research or Academic Product:

1) Strategic Tourism Plan for Destination Development 2017-2021 (Iﬂﬁﬂmil,mqusmﬁm%mi
Wawunasvieafienreausy e 2560-2564) Department of Tourism, Ministry of Tourism and
Sports (2017) - Research report

2) Thailand destination image: Power of social media. Paper presented at the T7th
International Forum on Public Relations and Advertising, Bangkok, Thailand. 2014 -
Conference Proceedings

3) An Approach for Creative Community-Based Tourism Development: A Case Study of
Santikhiri Village, Chiang Rai, Thailand. Paper presented at the International Conference

on Tourism and Development, Thailand. 2014 — Conference Proceedings

Teaching Loads in the Program Consist of Responsibility in the Program consist of:
1) ICHI 204 Digital Technology for Hospitality Industry

2) ICHI 335 Social Media Management for Tourism Business

Others
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Tourism and Hospitality Management Division

International Hospitality Management (International Program)

Name lists of Program Designhated Lecturers

1) Mr. Chen Ka Tat, Nixon
Academic Position

Education Data

2) Mr. Roberto Gozzoli

Education Data

3) Mr. Sompong Amnuay-ngerntra
Academic Position

Education Data

Assistant Professor

Ph.D. (Architectural Heritage Management and Tourism),
Silpakorn University, Thailand, 2009

M.A. (Cultural Management), Chulalongkorn University,
Thailand, 2005

M.A. (Administration), Australia Catholic University, Australia,
1997

Graduate Diploma in Administration, Australia Catholic
University, Australia, 1994

Professional Diploma in Fashion and Clothing Technology,

Hong Kong Polytechnic, Hong Kong, 1987

Ph.D. (Ancient History and Archaeology), Institute of
Archaeology and Antiquity, University of Birmingham, UK,
2004

M.Phil., Egyptology, Ancient History and Archaeology,
Institute of Archaeology and Antiquity, University of
Birmingham, UK|

B.A., Classics and History, University of Pisa, Italy 1995

Assistant Professor

Ph.D. (Architectural Heritage Management and Tourism),
Silpakorn University, Thailand, 2006

M.LT.M. (International Tourism Management),

Southern Cross University, Australia, 1998

B.A. (Journalism and Mass Communications),
Thammasat University, Thailand, 1990
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4) Mr. Veerades Panvisavas

Education Data

5) Mr. Rangson Chirakranon

Education Data

6) Ms. Sarinya Sungkatavat

Education Data

7) Mr. Michael Naglis

Education Data

8) Mr. Wai Tak To

Education Data

9) Ms. Suwadee Talawanich

Education Data

Ph.D. (Hospitality and Tourism Management), Department
of Hospitality and Tourism Management, Strathclyde
Business School, University of Strathclyde, U.K., 2009
M.A. (Hospitality Management), Birmingham College of
Food, Tourism and Creative Studies in corporation with
University of Birmingham, U.K., 1998

B.A. (Travel Industry Management), Mahidol University
International College, Mahidol University, Thailand, 1994

M.S. (Food and Nutrition), Department of Home Economics,
Faculty of Agriculture, Kasetsart University, Thailand, 2007
A.S. (Culinary Arts), Johnson & Wales University, Rhode
Island, U.S.A.,, 2004

B.B.A. (Marketing), Bangkok University, Thailand, 1999

Ph.D. (Hospitality and Dietetics Administration), Kansas
State University, 2013

M.B.A. Kansas State University, 2009

B.Arch. (Architecture), Rangsit University, 2002

Ph.D. candidate (Sport Management), Faculty of Sciences
and Humanities, Mahidol University

M.B.A. (Management), Assumption University, 2000

M.A. (Cultural Management), Chulalongkorn University,
2006

B. Soc. Sc., The University of Hong Kong, 1993
Professional Credential. Certified Meeting Professional
(CMP), 2017

M.A. (Economics and Communication) (International

Tourism Major), Universita della Svizzera italiana,
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Switzerland, 2011
B.A. (Italian Major), Chulalongkorn University, Thailand, 2008

Name lists of Part-time Lecturers

1)  Ms. Pimwadee Phandhumkomol
Education Data M.P.A. Master in Professional Accounting (MPA), University
of Texas at Austin, U.S.A., 2002

B.A. (Accountancy), Chulalongkorn University, Thailand,
1998

2) Ms. Quanvari Pramoj na Ayudhaya
Education Data LL.M., (Maritime Law), University College
London, University of London, U.K,, 1993

LL.B., Thammasat University, Thailand, 1989

3) Ms. Veerisa Chotiyaputta
Education Data Ph.D. (Hospitality and Tourism Management), Department

of Hospitality and Tourism Management, Strathclyde
Business School, University of Strathclyde, U.K., 2009
M.A. (Hospitality Management), Birmingham College of
Food, Tourism and Creative Studies in corporation with
University of Birmingham, U.K.,, 1998
B.A. (Travel Industry Management), Mahidol University
International College, Mahidol University, Thailand, 1994

4) Mr. Chanin Yoopetch

Academic Position Assistant Professor

Education Data Ph.D. (Development Administration), National Institute of
Development Administration, Thailand, 2008
M.B.A. (Finance), The University of Toledo, Toledo, Ohio,
US.A., 1997
B.A. (Economics), The University of the Thai Chamber of
Commerce, Thailand, 1994
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Appendix 7
Mahidol University Regulations
on Diploma and Undergraduate Studies
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Appendix 8

Appointment Order of

Curriculum Development Committee and Academic Committee
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Appendix 9

Course descriptions
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Bachelor of Management in International Hospitality Management

Course descriptions

Foundation Courses
ICID 100 Freshman Seminar 0 (0-1-0)
duyundnAnen vy o (0-@-0)

Prerequisites: -

JUeAunNaU: -

Compulsory for all freshmen; time management skills, study plan, adjustment
to college’s life, and teachers’ expectation

AprisdudmiuinAnuduli o naau Fnven1suimsdaniana uunsfine
nsUSuialunsligimludiinende wasarumaniaesenansd

ICMA 100 | Foundation Mathematics 0 (4-0-0)
ANIAPNENTIINGIU o (&-0-0)

Prerequisites: Placement test

U 1UAUNDU: NITADUINTLAY

Expressions and equations; linear functions; polynomials and nonlinear
functions; radical and rational functions; the data analysis

Tnauwazaunis Hendudadu nuinwasilenduli@adu daidunsusivag
ilaidunssnes Mlaszvideys

ICME 100 | English Resource Skills 0 (4-0-0)
VINYEUNAIAININYISINgY o (&-0-0)

Prerequisites: Placement test

JeAunau: N15aUINTEAU

A remedial course preparing students for reading and writing academic English
at a level suitable for entering the Intermediate English Communication |
nangaswseuaunsaNindnyiluniserunaslsun mdinguiiynisividsyau

WMNNZAURDNIT AN 31839IN15FRENINBINGYIZAUNEN @ fBlU

English Communication
ICGC 101 | Academic Writing and Research | 4 (4-0-8)
NMSWHUTNIYINITUAZNITINY © & (@ow)

Prerequisites: Placement Writing Test or ICME 100 English Resource Skills
dsdunaw: nsaeuteallisuingedu v3e ICME 100 Yinveunainusn1edingy
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An introduction to the academic writing process through the development of
the writer’s voice through sentencing, structure, and rhetorical devices; a
focus on strategies for using and integrating researched sources; methods to
compose well-structured essays based on themes relevant to the world today
NTULUZEIAINIZUIUN T UTNITINITHIUNTAMLINTI TV NT U HIUNNT
f1saulassaiisarnalsniemdal daiunagnslunislduagsiusiuuwnadeya
3 BmadouSssmuiiillassaisiiauysalmaideiifsdestulaniutiagiu
ICGC 102 | Academic Writing and Research |l 4 (4-0-8)
NSWHULTNYINITUAZNITINE o & (€-o-)

Prerequisites: ICGC 101 Academic Writing and Research |

F10sAuneu: ICGC 101 NTWEULTNIYINITHAZNITINE @

The integration of skills in academic research and writing to analyze and
create persuasive compositions; techniques to identify strengths and
weaknesses in argument; the development of students’ knowledge and
preconceptions of global issues through a progressive series of essays and
journal assisnments
mssrinerlunsifemdnnisuarmadeudiiolineiuaradsesduse nouiiliy
tnla wedalunisszygaudaasgndeulunsidifes nsimuwauitasaudila
AerfuuszirulgmiszaulanvesfiSouruaubssnnunazunsaisildsu

1DUNLNY
ICGC 103 | Public Speaking 4 (4-0-8)
nswAlufians1sue @ (€@-o-@)

Prerequisites: ICGC 102 Academic Writing and Research |I

dsAunou: ICGC 102 NSWEULTNYINITHALNITINE o

Fundamentals of key skills for confident and effective public speaking through
a series of prepared and unprepared speeches; an introduction and
application of techniques to inform/persuade audiences; the utilization of
Academic Writing and Research | and Il to create and deliver speeches to a
professional standard
ﬁugmmaaﬁﬂwﬁﬁﬁﬁ@ﬁm%ﬂmswﬂmiuﬁmmimzaﬂwﬁﬂaLLazﬁUizaw%meu
Srdutumouesgusnatiiwioslinazuuuiamenth nsuusiagnsldinadely
n3tuas / Fnwaudvn msldnadeudainnisuasnsids o uay b ieaduas
UNAUDAUNINIUAULINTFILIV TN

ICGC 111 | Academic Writing and Research | (Advanced) 4 (4-0-8)
NSWLUTNTINTUAENTINY o (SzAUEN) & (g-0-a)
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Prerequisites: Placement Writing Test

WTIRUNIU: NSERUTEUINTEAY

Theories and practical methods to enhance students’ creative and descriptive
abilities; an emphasis on the development of a writer’s voice through
sentencing, structure, and rhetorical devices; strategies for using and
integrating researched sources introduced by means of explaining theories,
concepts, and writing conventions
noufuagisnsufoRieiunuannsalunisaiisasduarmsussenevesiseu
wunsimuInsdtauevedlgudugliuuysylen lassairsagaanslanig
naslunslduazysannisunasteyailsfudmiunsidednauslnenisesule
Vel UIANUAR waztannadlunisilen

ICGC 112 | Academic Writing and Research Il (Advanced) 4 (4-0-8)
NSREUIIYINTUALNNTINY b (S8aUa3) & (€-o-)

Prerequisites: ICGC 111 Academic Writing and Research | (Advanced)
dsAuneu: ICGC 111 NSWEMTININTHALNITINY o (S8AUEY)

A focus on high levels of academic literacy and presentation skills in reading,
writing, and public speaking for experts or near-expert users of English; the
utilization of advanced strategies to exploit secondary research and
argumentation; an application of advanced skills in critical thinking and
rhetorical knowledge through class discussions and written and oral
assignments

dadunsiseusluseauaaagyinvenisinaueluguLuun1seny Msidey kazn1syn
Tuflassugdmiudidenmylumslinmndngunielndidss nsldnagnidugaiio
Tslevinnnsifouagnsldasy mslévinugdugddunisindimnsuagaiug
Lﬁaaﬁuaﬂwﬁaﬂﬂhumiaﬁﬂiﬁsiu%’juﬁﬂuuazmﬂ%uuazmﬁwﬁ

ICGC 201 | Global Realities 4 (4-0-8)
draanuduaswedan & (€-o-w)
Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and

Research Il (Advanced)

Judaduriou: ICGC 103 mIyaluflansnsai ¥ie ICGC 112 madouddivinisuas
N15398 b (52AUEN)

An exploration and a critical analysis of key texts on poetry, literature, and
legislative documents in order to understand the complexity and challenges
of the world we live in; themes encouraging students to consider values,

human rights and g¢overnment; class discussions, journal writing, and
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presentation activities to demonstrate how students can contribute to the
betterment of society

nsdsanariinneidomddyieatuunnd 25sunsn wagenansvnang g
iielmdlafsnnududounazanuimeveslaniiisiends nszduiiSoufiansan
Aoy ANtuY¥eTY wagizuIa oAUTelutuEoy nmadeutuiin wazniniiaus
nanuiteuansliiiuiEsuammsaiidiusulunmsuiuugsdenulfodsls

ICGC 202 | Literary Analysis 4 (4-0-8)
1330UARIN T & (o)
Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and
Research Il (Advanced)

Jdafuniou: ICGC 103 mswsluitansisais 13 ICGC 112 MsiTeuBsinnisuas

N5398 b (52AUEY)

A review of literary works from selected literary genres; an exploration of how
literature informs our perceptions of the world by way of analytical and
critical thinking; an analysis of short stories, poetry and drama; scaffolding of
strategies for students to understand the function of a variety of literary forms
MsfneTInssAidnEenu miﬁﬁaﬁmimﬂﬁﬁuaﬂﬁmmuiﬁﬂmam’nﬁmﬁu
Tanlngn1sAniszaiuaziansania MsInTziisecdu unnd uazazas 3013
simunnagmsiiteliiioudilafsguuuissunssuiivainuas

ICGC 203 | Creative Writing 4 (4-0-8)
Aauzn1Usyius < (€-o-c)
Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and
Research Il (Advanced)

Fdafuniou: ICGC 103 MIweluiiansisa 13 ICGC 112 madeudsinnisuas
N15998 b (52AUEN)

An examination of fictions, poetry, drama, and the media production through
readings, speeches and films; comparisons of writing in different genres; a
creation of the work of publishable quality by means of the consideration of
audience and genre

nsfAnwIAleTgiuatens unnd axas uagnIHARAENIUNTEU qUNTNAL LAy
ameuns MaUsuifisunisieuluuuiieg nnsadesanuaanIwiaiuns
wewnslalagfiansanangvanayseian

ICGC 204 | Advanced Oral Communication 4 (4-0-8)
mi?iamiﬁamﬁm%guqq & (€-o-w)
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Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and
Research Il (Advanced)

Fdiafuniou: ICGC 103 mIweluitansisas 13 ICGC 112 MmsiTeudsinnisuas

N15398 b (52AUEY)

Theories of persuasion, non-verbal techniques, and voice control for
advanced presenters; strategies to develop high levels of voice control and
expressions; activities including debates, stage, and sales strategies; the
development of students’ abilities to express themselves confidently in a
variety of academic and professional environments through impromptu and
prepared speeches

yquinisliuiale wedadefrunwuaznisaauaunisldidssdmiuiuseniady
g9 NagNSlUAITTAILITEUUAIUALLAEILATNITHAAIBDNTEAUES Aanssulawn n1s
aAus18laT NagnsnIsvIBwardIaus n1simwIAMNEINITavesnieulung
Lansoonog1iulaluAUAINNAETRIEANUINE DUV VINTITUAL IV TNEY
qunsnakuuialdanieulindeunazuuuamenii

ICGC 205 | Linguistics 4 (4-0-8)
AWANERNT & (@-o-a)
Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and
Research Il (Advanced)

Jdiafuniou: ICGC 103 mIwsluitansisais 13 ICGC 112 MsiTeuBsinnisuas
N15998 o (38AUg)

An introduction to major features and components of the human languages; a
focus on power and complexity of languages, its influence on interactions and
its contributions to understanding; an exploration of definitions and
applications of syntax, semantics, pragmatics, and other related topics
msAnwiAgfudnuaziaresdsznoun vvesiyyd nslannuddgidediune
LAZAMNTULOUVDINTY Sw'ﬁ‘waﬁua\‘mWmﬁﬁﬁiamiﬂﬁ%’uﬁué wazn1siausulu
nsiAula nsdrsradidndaninuiaznisussendldnneduius essoans
FauufiRmansuazitedug Mivadoes

ICGC 206 | Literature Into Film 4 (4-0-8)
INMITIUNTTUGN B UNS & (€-0-@)
Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and
Research Il (Advanced)

Jdfafuniou: ICGC 103 mIwsluitansisais 13 ICGC 112 MsiTeuBsinnisuas
N15998 o (38augs)
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An introduction to the technical aspects of translating literature into films; an
exploration of the interplay between literature and films through an analysis
of short stories, novels, and plays and their film versions; an exploration of
the challenges merging both mediums
nsdnauesumaialunisuuaissunssugaineguns n13d151ansiufduius
sEnI1sIRARTUAMEURSHIuATIAs T TG0 du wallens wasunazAsLaY
AMEURS AT ETeIIHALNEN LT sER ey

ICGC 207 | Diverse English Speaking Cultures 4 (4-0-8)
AuvaINvaNEMIALsTIIveInguvLRldn 1w SIngy & (g-0-a)
Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and

Research Il (Advanced)

Fdfafuniou: ICGC 103 mIweluiiansisass 13 ICGC 112 madeudsinnisuas
N15998 b (32AUE)

An introduction to the study and appreciation of post-colonial literature;
utilizing literature, music, and film to help students develop the ability to
understand influences in new ways; an evaluation through a combination of
mock trials, debates, plays, presentations, reading notes, and essays
nsEneveAnIsAnyILaznIsauiunuAIresIMARgneIaniay n1slEfeE199n
550AR AUA3 uarmeuaslietIliSouiaunmansalunsdladvwaly
yunatuulni nMsUseliunar U sinduARkuUTIRed NMTeAUTIElaNT unazas
NUUBAUINAINY N1T8UTUNN kaZNIWEUTEIAIY

ICGC 208 | Language and Culture 4 (4-0-8)
AINUTRAIUTTTY & (€-o-w)
Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and

Research Il (Advanced)

Fdiafuniou: ICGC 103 MIweluiiansisa 13 ICGC 112 madeudsinnisuas
N15998 o (38AUEN)

An examination of the interplay between language and culture; having texts
and class discussions to focus on the importance of understanding the link
between culture and languages; a completion of research paper on the topic
nMsiasananudonlesssninnviuasSausssy msldidenuarnsedvsiely
Fussudieliruddyfunmsimmundlennuidenlsssswieiausssuuazame
WeunanTuluiidonige

ICGC 209 | The Story of English 4 (4-0-8)
FTAUINITVRINIDINGY & (€-o-w)
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Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and
Research Il (Advanced)

Fdfafuniou: ICGC 103 MIweluitansisais 13 ICGC 112 maTeudsinnisuas
N15398 b (52AUEY)

The development of English traced from its origins; the/a demonstration
through texts, films, and media of the growth and spread of English; an
introduction to methods of understanding a variety of linguistic progressions in
the language

MIRAIN TSN uRaLARISusY saBasudeniy nneuni wagde fenis
WUlaazN1TunINIZALVDIN1EI89Ng Y N15Uz1ITN19vIIAINT TR IR
LﬂuMWVl’]aﬂWﬂﬁ’lami‘éJumaﬂﬂwaw*‘ummmﬁaﬂqw

ICGC 210 | First and Second Language Acquisition 4 (4-0-8)
mil,'%auifﬂwmiﬂLLazmmﬁﬁaﬁ & (€-o-w)
Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and

Research Il (Advanced)

Judafuniou: ICGC 103 mswsluitansisais 13 ICGC 112 MsiTeuBsinnisuas
N15998 b (32AUE)

An introduction to how children develop their first language; comparing and
contrasting of the second language development; theories of language
development from behaviorism to more recent cognitive and functional
approaches; the implications of theories
mswannedlavesiousuiSmsidnidnizoudnwusn mswSeuiisuany
wileunazumnensiunsSeuintnfiass nguimswamuinwainnginssuienlug
LmemﬁﬂLﬁﬂaﬁuﬂ'ﬁzmumsﬁﬂuiﬂazLmemﬁm‘%wﬁﬁﬁﬁm6] Anyinansznu

YDING WL FINAT
ICGC 211 | Topics in Comparative Literature A: Poetry 4 (4-0-8)
WaN19I5TUARLUSIUTIBU N: NITNUS < (€-0-)

Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and
Research Il (Advanced)

Judaduriou: ICGC 103 mIyaluflansnsai ¥ie ICGC 112 madouddivinisuas
N15998 b (32AUE)

An in-depth study of poetry, including: metrics, forms, themes, ethnic voices,
throughout history; an evaluation of poetry from different genres through a
series of discussions, workshops and a term research paper
n1sfnwInIlnusludedn lawn duda dundnwal unu n1siienseswesanugly
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UsgThenans n1sUseluunnIdnusussanengg {1un1sedusie nsuseyus
UfuFn1s wazaddelunianisdinw

ICGC 212 | Topics in Comparative Literature B: The Short Story and the 4 (4-0-8)
Novel
PTONIITTUARNUSIULEU ¥ 13p9duwaruIteny @ (@-o-a@)

Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and
Research Il (Advanced)

Adiafuniou: ICGC 103 mMawsluiansisae uie ICGC 112 madeuddinnisua
N5398 b (52AUEY)

A study of elements of fictions in short stories and novels through class
workshops on characters, dialogue, plot and atmosphere; class discussions to
analyze the effect of historical and social developments on selected themes
ﬂ’]’iﬁﬂw’]mﬁﬂ’izﬂaU%@ﬂﬁaﬁLLGiQf\]’lﬂL%iENg’ULLawnﬁEJ’lﬁlN"]Uﬂ?i‘ﬂi%‘qllL%Q‘Uﬁ‘ﬁami
TuduSsuieafusiavas unaunu 1asades wazussennia nmseiunslutuiieu
Fahpzitanansenuved aunsmalse Smansuasdeedluusediuiiden

ICGC 213 | Topics in Comparative Literature C: Drama 4 (4-0-8)
MTONINTIUARLUTBUBY A: azATLIN & (€-o-)
Prerequisites: ICGC 103 Public Speaking or ICGC 112 Academic Writing and

Research Il (Advanced)

Jwdfafuniou: ICGC 103 MIweluiiansisa 13 ICGC 112 madeudsinnisua
N15998 o (38AUg)

An exploration of ways to understand and appreciate drama by reading,
watching, and analyzing theatrical performances; staging and enactment of a
theatrical production; readings, essays, and theater workshop activities to
prepare students for a final stage performance
nsAnwnumaiiotlauazidinisazasing lnoniseiu gaisuans waziiasie
AaUsn1shant N13IARINLATNIINERAZAT B1UUNAY kazAINTINURURNIIAY

N158¢AT LiNLWIELANUNTUAMTUNMTULAAINAUAATINEYDILLTBU

Natural Sciences
ICGN 102 | Essential Mathematics 4 (4-0-8)
AmIAANANTI LT @ (@-o-g)

Prerequisites: Placement test
INTIAUNBY: NTABUINTEAU

Real numbers, algebraic expressions, percentages, ratio, proportion; linear
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functions; the systems of linear equations
F1UIUDTI DNAUTINVANM 588y DRIIEIU dndIL HINTULTILAY TELUUAUNITHT

VAU
ICGN 103 Essential Statistics 4 (4-0-8)
annsndu & (€-o-)

Prerequisites: ICGN 102 Essential Mathematics

JvdsAuneu: ICGN 102 adnmanssuiu

Statistical ideas and concepts; probability and conditional probability;
distribution functions; expected value; estimators; hypothesis testing; a linear
regression analysis

AuARukazLLIAaeEan auuiesdu wazaruiesdudaieuly faddu
NITHANUAY AIMIANTS FIUTELIUAT NITNAFRUANYAFIY NITIATIHANITONNDEY

ENE
Humanities

ICGH 102 | Famous Arguments and Thought Experiments in Philosophy 4 (4-0-8)
ForaupuaynIMnaeInuRailaluwInaUsve < (€-o-c)
Prerequisites: -
JUeAunau: -
An examination of the most striking argumentative moves in philosophy from
Plato’s Allegory of the Cave to Searle’s Chinese Room and beyond; a transfer
and an application of paradigmatic philosophical thinking to current open
questions in politics and science
nsAnAaedeulmvesteiauemasuyilamsluwame Sy dausguigy
Todosnwounaln audclymieduvendianaziug nsusuldvesnssuauried
ANUARIUTYYINEAILMaNTSlBawaEInemansvesdaguu

ICGH 103 | Losic, Analysis and Critical Thinking: Good and Bad Arguments 4 (4-0-8)
ATININGT NMTIATIZN Wazn1sARININEAINTal: Msdravmaia
uazlaf @ (€-o-)

Prerequisites: -

FyUsAuNDU: -

Basic formal tools from sentential and predicate logic; logical structures of
areuments used in the everyday contexts of life; an analysis of their strengths

and weaknesses; common fallacies in reasoning, including reasoning involving

determining probabilities; a construction of good arguments using the
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principles of informal reasoning

T ' < g i A v ¢ = A v
wsoaugIueg 1 lumInsAtnsINeiImeUsenatauianssneninee
AMAvEY 1AS9as 1R TINEUeINTsomaHanlEluuTunvesdinUsedn Ty MlATIen
oiukargnney  AsIngIuAtnuUsslunsvivana  saudanistimgranediung
Amuarduldld nsfindunseramuanialagldvuannsvesnisiinguasgisll

Wunmenis
ICGH 104 | Moral Reasoning: How can we know what is good? 4 (4-0-8)
WIANALTIRTETTU: 1519%5 lheE1elTi0el5R & (€-o-w)

Prerequisites: -

JUeAunNaU: -

A survey of philosophical, psychological, and scientific contributions to the
understanding of moral values; a hands-on construction and an analysis of
ethical argument regarding burning issues in applied ethics
nsasanuazAunHanui Uy nAnen Inemans Wieviaudlon e
Weasesssy BeudlagujuRasdunisaiieesdninuiuasinserinsivanani
BussauieiuUssdiuddyludomaniUszand

ICGH 105 | Technology, Philosophy and Human Kind: Where Are We Now?! 4 (4-0-8)
welulad Usway uasangwewi: lsnoglu w 9ail & (€-o-w)

Prerequisites: -

JeAunau: -

An examination of major technological and scientific innovations across the
globe and their effects on human life and thought; a focus on agriculture,
steel, the printing press, the mechanical clock, magnifying lenses, antibiotics,
electricity, steam and combustion engines, and the transistor

nsnsaeaey uinnssumamaluladuayineimansinlanuazkansznudedinuyud
WAZAIUAA WUAUNBATNTIY NITAUN WIRNINEINT taudvee enufuius Luv
wiesdnsletuainioseuiduny wasnsudanes

Social Sciences
ICGS 104 | Essentials of Entrepreneurship 4 (4-0-8)
wuguanudugusznaunis < (€-0-c)

Prerequisites: -
INTIAUNDU: -
Creating new businesses, capturing new markets, enhancing organizational

effectiveness; entrepreneurship theories and frameworks, practices of
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International Hospitality Management (International Program)

promoting and managing start-ups; the life-cycle of an entrepreneurial
venture; concept implementation, entrepreneurial pathway; the customer
analysis, integrated marketing, funding, securing and managing capital, the
human capital management under the disruptive environment
nsasegsnalml nsduaanalnl nMsiauNUsTEanEHAT0I0IANT NulLaznIay
Awdn Feamaduguszneunts mstnufuRsunisduaiuuazmsinnisgsiadn
Tyl 19957 3mvesusznaunts MsiwwiruAAlUUUR Wunwesusenaunis
NTAATIBVGNAT NTIAIALUUYITANINIT N15TEANNY M1sUnUaeazn1sdnnisauny
mMsdamanuangud meldaninundeniiudsunlategnsmaii

ICGS 106 | Fashion and Society 4 (4-0-8)
wiiuLazdany < (g-o-a)

Prerequisites: -

JUeAunNaU: -

The design elements of fashion, fashion terminology, fashion reflecting its
temporal and spatial context, fashion and the development of art; fashion as
a cultural expression, fashion as creativity; fashion requiring customers’
approval and endorsements, fashion and consumer behaviour, fashion and
consumerism, and ethical issues of fashion
AUUTENOUNNNTODNKUUVDIUNTY Ay ilamemawndy unduflagyioutiun
mmmuazamuﬁ LLW%ULL@%ﬂ’]iﬁWU’]‘U@\‘IaaﬂS LLW%IUﬁLﬂUﬂﬂiLLﬁ@QEJEJﬂVI’N
Jouussan uduidumnufnairsassd unduiidesnsmssoufuagnisaiuayuy
1ngni undunaznginssuvesiiuilne undusazuslanioy Ussifiunsedesssy

Refuusidu
ICGS 107 MICE 101 4 (4-0-8)
mM3dnn1suszyuuazingsams (lud) 1oy < (o)

Prerequisites: -

ITIRUNBU: -

An introduction to MICE industry; meetings; incentive travels; convention;
exhibitions; decision-making criteria; special events; MICE event management;
the venue management; logistics for MICE industry; service providers in MICE
industry; standards in MICE industry; ethics for MICE
mmifl,ﬁyaqﬁuﬁmﬁuqmammsﬂwﬁ N15UIYUBIANS msviefieufiedusta
nMsUsEaAndin uuansduduarinssanisuund Jadeinasonisdndula
Aonssuiiaeynanisnann MsUsmsgsialud msuimsdamsaniuidnnuszuulad
adndlugpanvnssullud {ilduedesiugramnssulad wmsgiusielu
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geanvnssulud assenussudmIugUsenauinanlud

ICGS 108 | Money Matters 4 (4-0-8)
A15¥N15Y & (€-o-w)

Prerequisites: -

JUeAunNaU: -

Financial issues related to money, rational choices, income and success;
managing personal finances; markets and their functions; challenges in hard
economic times; financial responsibility and basic money management skills
Useifuesnsadaieadesiutiu mimﬂaﬂ%l,aaﬂam\mwwa iWEJiULLakuﬁma
ANNEST ﬂﬁﬁ]mﬂ’ﬁmummwaﬂﬁﬁ]Lf\]ﬂqﬂﬂa NITRAIALAEUNUINYDINITARIA
ANUTNMEYININGAATEFN AIUTURATBUNINTRULALTINBENITINNITAY

NTRUTUNUFIY

Physical Education
ICGP 101 | American Flag Football 1(0-2-1)
unanwnuoa ® (o-b-a)

Prerequisites: -

JeAunau: -

A ball based sport course emphasizing techniques; non-contact game play,
including dodging, throwing, and catching and the development of teamwork
management, communication, and terminology

VANgRsNWIgNUea Tnouiumaiamsdunuiilifinnsusne suvsnsnaunan n1s
vt msfusaznsiamnszuunsiansnisieuduiiy msieasuaznnsly

weadafiang
ICGP 102 | Badminton 1 (0-2-1)
LUATUAY o (o-o-®)

Prerequisites: -

FJUeAunau: -

A racket based sport course stressing technique, strategies, grip, serving,
positioning and movement; game play in both singles and doubles
wanansn1swiatuivusning wuafiudu) lneumetanagnsnisduld n1sdse
ﬂ'm’mﬁﬁLLWNLLazﬂ’rﬁm?{aulwsﬁgﬁﬂ’lﬂéul,ﬂmﬁgqLLUUL?]IEJ’JLLaSLLUU@J'Nau

ICGP 103 | Basketball 1(0-2-1)
UANAUDA e (o-o-0)
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Prerequisites: -

INTIAUNBU: -

A ball based sport course emphasizing attentiveness, dribbling, passing,
shooting, rebounding, ball control, game play, and the development of game
strategies

ndngnstinnmaaugnuealasiiunisldlaluninfesgnuea msdignuea msldney
N1IPIUANYNUDA miLdum:i,JLLasmiﬁwmﬂaqmﬁ‘%\imm

ICGP 104 | Body Fitness 1(0-2-1)
Wealua o (0--a)

Prerequisites: -

F1deAunNDU: -

A comprehensive course in one or more exercise techniques:
strength/resistance, cardio, plyometric, stretching, high-intensity interval
training, and calisthenics; to maintain health and wellness
MﬁﬂqmﬁmauﬂquLﬁmﬁUL‘VlﬂﬁﬂmiaaﬂﬁﬁﬂmaaéwﬁawﬁﬁL%ﬂﬁw%wmﬂmma
walla: AULdILsy/AuiunIu Asale ndelawnsn nMeusswuuBaEl AMsEn
M300NfAINMEBENMIN warnsnznY iesnwaunmuazauA A

ICGP 105 | Cycling 1(0-2-1)
INTHIU e (o--a)

Prerequisites: -

JeRunau: -

A course designed on cycling instruction for safety, fitness, riding techniques,
posture, communication, knowledge of the equipment and hazards, for
recreational and commuter cycling
wdngmsfieenuutaiieasumstdnseuiiionrasads nseeniaanie maia
M3Banse vimenisdeans anufifedugunsaluazdunedmiunisidnseu
WionsinroungeulauaznsiAun

ICGP 106 | Discover Dance 1(0-2-1)
AAANLIDS LAUD e (0-v-0)

Prerequisites: -

JUeAunaY: -

A dance based course of current forms and techniques in one or more
categories: African/Jazz, Worldwide Dances/Latin Dances, Professional
Performance Dance, Modern Dance, Hip-hop/Funk
yéngmsmasuiwessuuuutagtunazimaiinegwioevilsuszinyvideviainvane
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Useunn: Wiy / ula idusivilan / usiasiiu nswdusinisuansseduiionndin,
nsiusadelul sween / dlan

ICGP 107 Golf 1(0-2-1)

noan @ (o-o-@)

Prerequisites: -

JdeAunau: -

A club based game course designed on developing correct grip, stance,
posture, swing, and the knowledge of equipment, rules, regulations, and
etiquette

ningmsnsBeuianaluasiléiunsoonuuuniiosimunsudnual vimalunisdu
n15uN3 vivnadu wazanuSiieaiuaunsal sudeudetsdunazasseussniignies
ICGP 108 | Mind and Body 1(0-2-1)
lupy e (o-o-@)

Prerequisites: -

ITIRUNDU: -

A course stressing meditation postures, techniques, movement, and breathing
to achieve the positive mental state

néngmstatiubesimnansinaud meda maiedeulw waznsmelaitelils

ANMENaInlaii
ICGP 109 | Selected Topics in Sports 1 (0-2-1)
LIBILANIENNNTNW o (o-o-@)

Prerequisites: -

JdeAuneu: -

Learning concepts, rules and strategies through planned and structured
movements by way of sport or activity to enhance a healthy lifestyle
Bouiunin ndninasinaznagnslaesiunsiadoulmmuuuuie uazlnssaing
nsindeulm lasnsiaufivvsoRanssuiieriuUssavsnmueiidiniiligunnia
ICGP 110 | Self Defense (Striking) 1(0-2-1)
Awdesiui (M3glaw) o (o-b-0)

Prerequisites: -

ITIRUNU: -

An external martial arts (striking) course emphasizing hard physical impact and
exertion, muscular strength and tension, maximizing speed and power,
through the body coordination

AnnAauymsdesiudnnisuen (Msglan) WunsredszssUsslannisnm uay
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nseenidime muuduswendnile wavauiwenduile dWumnnds uay
WANUNIUNITUTZANUIIUVDIINNEY

ICGP 111 | Self Defense (Grappling) 1(0-2-1)
Fydostiui (Mswlua) o (o-l-e)

Prerequisites: -

JdeAunau: -

An internal martial arts (grappling) course stressing timing, awareness,
precision, and techniques, using the body leverage for throwing, take downs,
pins, and submissions

Aauy msmaam&ﬂu (ﬂ'ﬁLVT’JEI\‘W]JJ) ﬂ?iLuuLiaﬂﬂﬂiﬁ]‘UL’Jaﬁ ﬂ’]ﬁ’iUi AMULNUEN Ly
L‘VlﬂuﬂIG]EJEL“Uﬂ’ﬁEJﬂiuﬂ‘U’i'Nﬂ’]EJL‘W’e]ﬂ’]’iL‘Iﬂ’JEN ﬂ'ﬁ‘VIJJWJ ﬂ’]iﬁﬂﬂ’]ﬁ‘l&ﬂ“m LL’ﬁuﬂW’W’JEJ

Um
ICGP 112 Soccer 1 (0-2-1)
Wnuea ® (o-b-a)

Prerequisites: -

INTIAUNDU: -

A ball based sport course stressing alertness, ball control, including dribbling,
passing, trapping, shooting, ball movement, game play, and development of
strategies through drills and competitive play
MANEATNITIAUNUBALALTINNSWIUNTEN NMIATUANANUDR iamﬁqmilﬁmqﬂ
n3dsgn Mafngnuea Mviszy maedeulmvesgnuea MIEULNNLAZANS
WannagnsHIuNsEngauLarn1IHY Ty

ICGP 113 | Social Dance 1(0-2-1)
dane o (o-o-9)

Prerequisites: -

JeRunau: -

A dance based social sport or activity course of choreographed movements,
styles and regulations from the International Ballroom (Standard) and the
International Latin dances
Mé’ﬂqmﬁmmilﬁuiﬁ’wmqﬁmw%aﬁamiimmiaaﬂqumim?iau”l,mﬁuawhLé\’u
FULUU uazdataAuannNIsiusIvesseiuuIuIYIR (AIUNITEIL) WagnISaus
WUUALAUIZAUUIUIYIA

ICGP 114 | Swimming 1(0-2-1)
1810 e (o--a)
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International Hospitality Management (International Program)

Prerequisites: -

JUeAunNaU: -

A water based sport course stressing swimming techniques, breathing, and
knowledge of buoyancy, propulsion, and water safety

Maﬂammmmqm mmumﬂuﬂmmwm Asmela LLa”ﬂ’J’liJiLﬂEJ’JﬂUﬂﬁWENWJ
LLﬁ\‘i“U‘ULﬂﬁ@uLLauF"l’NﬂJ‘Ua@ﬂﬂﬁﬂ’Nu’W

ICGP 115 | Tennis 1(0-2-1)
wuila ® (o-o-0)

Prerequisites: -

JUeAunNaU: -

A racket based sport course of techniques, strategy, erip, serve, game play,
ball tracking, timing, shot control, through drills, live ball hitting sessions, and
competition

wangnsnsutetuusning (wudia) lnegldwailn nagns §u @5 duny nsfany
an MITuna1 NMsmuANNMIAzLUY MsRngau nshvealunuduaznisuely
ICGP 116 | Volleyball 1(0-2-1)
10aladuea ® (0-o-)

Prerequisites: -

JUeAunau: -

A ball sport course emphasizing passing, setting, serving, developing strategies,
positions, game play, teamwork management, and communication

wangasniNsaugnUea Jutunisdign Madngn Mads nsiannagns

AuvtaElau sy nsusmsauluiiuuagnsdeans

Core courses in Management
ICHI 201 Principles of Management 4 (4-0-8)
RANNIINISIANTTOIANS

Pre-requisite: 24 credits of General Education

FwrdeRunion: miefasedvdneiall ee witein

An overview of management and organizational behavior; evolution of
Management theories and thoughts; changing environment of organizations;
foundation of individual behaviors; motivation; stress and work-life balance;
decision making and problem solving; teamwork; communication; leadership;

organization structure; ethics and social responsibility; service economies;

organizational culture and change.
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)

m‘wsmmﬁmﬂmmzwqaﬂﬁumﬁm %’?@Nu’]ﬂﬂimaﬂ‘ﬂq‘wﬁLLﬁ%LLU’]ﬁﬂﬂﬁi"ﬁJﬂﬂ’ﬁﬂ’ﬁ
L‘LI?;EJULLUaWi’NG] IugﬂLLﬁﬂéJaWUENﬁqiﬁﬁ] ﬁugﬁquaﬂ33NQQﬂa ﬂ?iﬂ%’NLLNﬂﬂ,’ﬂ AU
augavesTinuazsns madadulanazuitym msvhenaduiin sdeans e

1AT9E5909ANT FFUTITURALANUSUNATOUADAIAN RRATMINTIUUTNNT TUTIIUBIANT
warmsasunias

ICHI 301 People and Talent Management 4 (4-0-8)
N15AANITNINYINTYUARALABTYAAINTLAY

Pre-requisite: ICHI 201 Principles of Management
s1e3gUsAUnaU: ICHI 201 ©aNNISNISIANTITDIANT
An overview and survey of human resources management and development;
differences of personnel and human resources administrative system, recruitment
and selection, job design, training and development together with talent
management, performance and compensation management, ethics management
and labor relation.
NMIIANITUAZMTHAUIMNINGINTUAME  AUUANANTENINTEUVNUYAABLALTE UV
NINYINTYAAR NITANATIEDNMT NITEBNLUUNIY  NITOUTUIMUILAZNITUTITAULN
N133AN5UEUNANSURURNULATNITUSINTAINOULIY  ATTUIUTI WaENITAT I
AuusuINIY

ICHI 302 Service Management 4 (4-0-8)
N133ANIINITUIAG

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
s1e3y10edunau: ICHI 202 @aEIMNITUNITUINITUAZNSYIB g
wuzi

Important roles of services in our economy; the nature of services and service
encounters; characteristics of services; the customer focus on service
management; the consumer decision model; service psychology; service strategy
and competitiveness; the design and development of services and service
delivery systems; service failure and recovery; managing demand and supply in
services; service quality and continuous improvement; tools and technique for
total quality improvement; managing customer experience; ethical challenges in
service management.

ANUAIAYTBINITUTNITAUNAITEEND  §ITUYIATBINITUINITHAENITUTAURUSNA
AMGNYAEYRINITUSNIS  MIIANIINITUINIsiugnA  wuuegnisindulavesgnm

IININTUINIT  NagnsnIsuInIsitenisasiauliseulunisudely  nsesnuuy
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)

LazN1sULEUDINITUIANS ﬂ’J’]@JéjiJL‘VI@’NJ@Qﬂ?iU%ﬂ’]iLLﬁ%ﬂ’]iLLﬁ{jiyVI’] ﬂ?i‘-ﬁjﬂﬂ’]ﬁ’qﬂﬁﬂﬁ
uazgUIL A mNsUIMswasmsUSuUTseswsiailes  Ledesiledmiunisusulse
AMNNLAETIN NMTIANTITUTEAUNITAL N1SUIMITNITUINISAUANUYITINEMUAasTY

Core courses in IHM
ICHI 202 Introduction to Hospitality and Tourism Industry 4 (3-2-7)
AAEMNTIUNITUINTUAZNSR U TIBITULUL

Pre-requisite: 24 credits of General Education
sdvdeRuniow: nireRnmeivdnenaly ee niehn
An introduction and overview of the tourism and hospitality industry, partnership
in tourism and hospitality: global issues in tourism and hospitality, dynamics of
the lodging industry, hotel management and operations: the foodservice
concepts, dynamics of the event industry, leisure activities in tourism and
hospitality: passenger transportation.
Qmm‘wmsumau’%msuazmwiauﬁm%mmsﬁﬁ ﬁ:uahuiuqmammﬁmmiﬁ/iaat,ﬁmLLas
U313 Bessnifedumsvieadisauazuinislussiulan watavesgramnssudiin s
donsuazUfUAnTslsausy N15U3N159IM05 NaTRveIgraIvnIINdLIW AanTsudunN
mslunsviesiieauaznisuinis matﬁumumwﬁmmi

ICHI 203 Business Communication 4 (4-0-8)
n158eaN53INe
Pre-requisite: ICGC 103 Public Speaking
sedvdedunau: ICGC 103 mswalufiansnsas

Communication model; principles of business writing; business presentation;
memos, emails and letters; cross-cultural communication; press release; country
briefings; resume and cover letter; interview preparation; a mock interview
Tunanisdeans ﬁugmmﬂ%umﬂﬁjﬁﬁ] ﬂ’]iﬁ’]Lﬁuamaﬂ’IUVINﬁqiﬁf\] NS REUTUNN
Formu Bwa wazanng nsdeanstiutmusssy nadeutnaUszanduius Tuadas
NU WANPET MIRTENAELNTalLarN1SHNFUN YIS

ICHI 204 Digital Technology for Hospitality Industry 4 (4-0-8)
walulagadnadmiugnamnssunisuinig

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism
Industry

3183¥109AUNBY: ICHI 202 qmamnasumsu’%mmazm'i‘viaaLﬁ&l'}‘??u
VAV

An introduction to tourism and information technology and digital technology,
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)

strategic thinking and digital technology, digital landscape and the ecosystem,
travel intermediaries and digital technology; the Internet and digital tourist, social
media, mobile technology, digital technology for hospitality business; sustainable
tourism and digital technology, and future of digital technology for tourism and
hospitality industry

wugiifeafumelulaBasaunauazimeluladddva  msAaienagndifeafumelulad
e dnwnuzuavsvvuamdniusveanalulafidva gsiatieasidamalulad
Sumedidauastinviouilengaddvia dodsauesulatl maluladindeud weluladddva
dwdugsialsausy  mevieadislegsdsBulasmaluladidiia  wazfiamalusuianues
welulafidvadmiugaamnssunsieaiioauaynnsuinig

ICHI 205 Consumer Behavior for International Hospitality Management 4 (4-0-8)
WOANITUFUTINAFIMSURAEIMNTTUAITUINITUIUIYA
Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism
Industry
5783%109AUna: ICHI 202 Qﬁlﬁ’]ﬂﬂSSSJﬂ’]'iU%ﬂ']’SLLaSﬂ’I’iViBQLﬁﬂ?%u
WU
Understanding a wide range of factors motivating consumers in tourism products;
an emphasis on culture and multicultural communication and relation; various
factors that contribute to successful marketing in tourism; the purchase-decision
process; typologies of tourist behavior from different practitioners; patterns of
tourism demand and markets, divided by global region
madlathdviniausgdelundniasinviondissdefuslon  Wheudusuas
nsdemsvesinmssaaz i Ianssy  Uadesneg  dwasemnuduialunisnain
vioaiien JULUUA %aﬂwqaﬂiimaﬂﬁﬂﬁauﬁm ANWUTAINADINITLAZNAITNAINVD
mMsvieafleaudsmugfiniavestan

ICHI 206 Laws and Ethics for Hospitality and Tourism 4 (4-0-8)
ng]‘vimﬂLLam‘%EJSiiﬂums{fﬂn'l'im'iu'%m'iLLazﬂ']'svia\iLﬁﬂ's

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry

s1e3y1UeAUnaY: ICHI 202 qma'wms'a'unflsu'%msl,l,azn'ﬁvimLﬁa'ﬁ?u

IIEAYY

Legal principles and rules as infrastructure of legal knowledge towards business
and tourism and hospitality industry; encouraging legal awareness in various legal

exposures and managing legal issues including developing solutions and

preventive measures thereof; the Global Codes of Ethics and Hospitality and
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)

Tourism Business

ﬂgmmsmamaﬂﬂgwmamm Wu%ﬁuaﬂﬂﬂﬁﬂiﬁﬂﬂfﬂWUﬂgﬁmEJG]E]ﬁiﬂ"i]LLa E]Gl?ﬂ‘ﬂﬂiill
NSVIDAUNYIATUSATS aqLaiaﬂmmmmmmmuﬂmaﬂgmﬂsﬁ,uam:} mwmammq
nHURHENAINA[Y LLﬁSﬂ’ﬁ‘ﬂ@ﬂ’]i‘UiBLW‘U‘VI’NH{]‘VIM’]EJG]Ns] “UQ?’J&JOQﬂ’]iWGLJU’]’JﬁLLmGU
uazannInstesiunandes ndnAasssuanauargsiansuinisuaznisvioadien

Required courses

ICHI 211  Hospitality and Tourism Managerial Economics 4 (4-0-8)
\WsegAansgsnalugsnauinmsuasnisvisaiien
Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
5793Y109AURRY: ICHI 202 @AdImNITUNITUSNISHaTNSYiBaieIvu
wuzin

Principles of economics, particularly microeconomics, and applied economic
concepts; assessing the socio-economic behavior of economic agents comprising
consumers, businesses, government and its agencies, particularly their business
choices and decision making; covering key economic areas of demand, supply,
elasticity, costing, pricing and investment.
wé’ﬂmﬁmqLﬂi@gmamﬁmLa‘wwasJ'N?J'amegmam%agammazLLmﬁmmmwgmam%
Uszgndnsusziflunginssumnaasugiauasdennuyosmiisiumaasegiateui
AUILAA g3naeNYUY %’gmauawﬁwmumﬂ%’g%’uﬂ TnsianzageBafsfumadonnis
wsgiaLarnisdadulanisssfauazaseunquiseuuanaasssAafiddgyiieaiu
gUasd gUNIL AuBAmEY NMIFaMEuNY N1IRTIALAENITATYL

ICHI 212 Accounting for International Hospitality Management 4 (4-0-8)
N15UYTEMIUNITIANITAITUTNITUIUNIYIA
Pre-requisite: ICGN 102 Essential Mathematics
s1e3vUsAUnau: ICGN 102 adinAansandu

Business transactions and financial statements, the evolution of accounting,
recording and classifying financial transactions, preparation of financial
statements, features of various types of accounts, accounting principles, the
usefulness and limitations of accounting information.
§IN3IUNITAIVBIFINANALINLUNNITRY AMUTUNIeINTUYT nstufinUa® ns
IUseans1en1IN190RT N153RYeun1siY waznisutdeyaninistuuldlunis
Anilugsne
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
ICHI 213  Principles of Marketing 4 (4-0-8)

RANNITNAA
Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
5183y109AURaY: ICHI 202 gAEIUNTINNITUINITUALNITYIDLNITY
wugin

An introduction to fundamental marketing principles and practical; the marketing
basics; definition, marketing’s macro-environment, marketing planning techniques
and understanding consumer behavior, marketing segmentation and target
marketing; the developing promotional strategies; the communication mix,
effective advertising, print materials discussions; customer relationship
management (CRM) and marketing trends
NANN1TNARIUNIMN U wazwINIULUR 5208 ﬁugmmsmmm ey anmwInaey
NMINIIAIN MITgULHUINIAaaLaznallia Anudilafaginssudusing NMsuus
drunenisnain MIlesginguilmung nagnddauaiunisnain n1sdoalsnig
mMseanluudunay nslavandiiiussansam nmsuimsanuduiudiugndi uay
WNlUNNINIRATN

ICHI 311  Sustainable Development in Hospitality and Tourism 4 (4-0-8)
ﬂ’]'i‘ViENLﬁﬂ’JLLaZﬂ']iﬁlﬁlluq'e)EJ"NgﬂgubLUQGlﬂqiﬂﬂiiﬁJﬂ']’i‘U%ﬂ']’iLLaZﬂ']’i

Yi99Len

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
s183¥109AURaY: ICHI 202 9AEMINTSUNITUIATSUATNTSYIBA I YUY
wuzid

Concepts of sustainability affecting tourism and hospitality industry; socio-
cultural, environmental, economic impacts of tourism; visitor management and
interpretation for sustainable development; creative tourism for promoting
culture-based creativity and sustainability of tourism; sustainability accreditation
for tourism and hospitality; concepts of community-based tourism practices for
sustainable development within a different geo-cultural context — urban and rural
settings.

LunAnANuEsduiidinaiognavnIsun1svionienazn15UINNg HANTENUVDINTT
vioafiglusdudsay Yausssu danadey wagszuuiasegha Mdanisinvienilen uay
ma%mmwmaLﬁamiﬁwmaéwéﬁﬁu ﬂ’]'ﬁﬂ/llE]\‘iL‘I?lIEJ'JL%\‘iﬂ%’mﬁ’ﬁﬂ‘lﬁ@?iﬂLﬁ%iJﬂ'J'lllaﬂ

A5 19ATIANITNUSTTULAL NTVBUNEINEIEY N155UTBIINTFINANUGEBUSUTUNS
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

YouNIaEnNITUINIG WA SN svieuellaeyuvuegdidu aelausunves

NUNLAZ TWUSTINTLANAN AiAUloIuazdIANTUUN
ICHI 312  Crisis and Risk Management for Hospitality Industry 4 (4-0-8)
N15USMISIANITINGANTITAILELAINEBENTUAAMNTINNITUIANS

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
srg3vUeAunau: ICHI 202 gadmNTIUAITUINISUALNISIBANEITY
wuzi

The relationships and differences among risk, crisis, risk management, and crisis
management in the context of international hospitality industry; importance of
risk and crisis management in the contemporary world; relevant frameworks in
risk management; relevant frameworks in crisis management; equipment and
procedures to create safety and security in international hospitality industry,
hospitality and event venues; roles of customers in the development of personal
safety and security; strategies in managing and restoring businesses through
selected case studies from local and international tourism, hospitality and event
organizations
AEduiusLarAIILANAITERINeALLEEY Fnganisal n1suUSMIsTanisAEY
LAZNITUIUITINNTTINGANITALUUTUNYD9RAEIMNTIUNITUSNITUIUIIF ANdIATy
Y9I INsUIMsIanIsAIdes uagmsuimsinnisingamisallulanilagiu nseu
ﬂ’)’mﬁﬂ‘ﬁlLﬁIEJ’JGEJl?qu{Uﬂ']‘iU%Vi’]iﬁﬂﬂWﬁﬂ’J’]iJL?iEJQ ﬂiE’JUﬂ’J’WﬂJaWﬁLﬁIH’J‘ﬁ@ﬂfqﬁJﬂ’]iU%‘Vﬁi
AN139N19INOANITA w3nsflonastumeulunisadiennulasafauazannuiuns
ﬁm%’uamuﬁﬁiﬁﬁﬂ’mmqﬂﬁ”'} UNUIMYesgnAtuMsimuIANUaendauaraIw
ffunsduyAna ﬂaqwﬂuﬂWiiﬁ’ﬂﬂWSLLazﬁuvjqiﬁ% dunsdfnuslulsemanas
AUTEINA

ICHI 313 Hospitality Branding and Marketing Communications 4 (4-0-8)
ﬂ’]iﬁ%’]\‘iLL‘U'iuﬁLLﬁ%ﬂ’]'iﬁl'e)ﬁ'ﬁﬂ']’iﬂa’miuﬂ’]i‘lﬁﬂ’]i

Pre-requisite: ICHI 213 Principles of Marketing

s183v1UsAUnBY: ICHI 213 #ann1sAaIN

Hospitality marketing and branding (Past and Future); brand model management,;
branding of services; brand identity; brand positioning; brand equity; the process
of marketing communications; the models of marketing communications; media
for marketing communications and IMC; factors influencing the use of media for

marketing communications

N15A31LUTUALAZNITIAIALURAAIINTTUNITUINS (BARdEUIAR) N15IANITLULARYDS
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
LUSUS ASASIILUTURIEMEUNITUINT Msadaendnuniveuusus AL
ﬂi%‘U'ﬂ‘Uﬂ’]ﬂ,‘Uﬂ’W3%83’]3%’]%}?36}@'}@ Immami?iamimimmm ﬂ”lﬂ%ﬁ@LﬁE]ﬂ?iﬁaﬁ’li
LLazmsﬁ'amimsmmmufuuymﬁmi {1a%’aﬁdaNam'amaﬁ?{lﬂumiﬁamimimmm
ICHI 314  Finance for International Hospitality Management 4 (4-0-8)
N1RUAMTURAEMNTIUNITUINITUIUIVIA

Pre-requisite: ICHI 212 Accounting for International Hospitality
Management
siw3vdeAunau:  ICH 212 n1sUyaddmsun1saan1sn1suinig
UUIYIR
An introduction to the financial management for hospitality industry, methods
and importance of tourism and hospitality finance, cash management and its
importance, the investment decisions regarding tourism and hospitality projects
and capital expenditures, cash control during the various stages of operations,
statement of cash flow, an introduction to feasibility studies, financial ratios
analysis and working capital.
LLuzﬁﬂmﬁmmsmiﬁuluqmm‘wmmmw%ms WnsuazaudAyvesnis kuluy
9AAMNTTNINNITUINNTUAENNTYRaTIED sdansituanuazawdify nsdadule
amuiuimami‘ﬁ'Lﬁlmﬁjum'iu'%mmasmiviaﬂLﬁaa WAEAITIIEUNY NITATUANNITIIU
Tuudasduneuvesnsufdheu dafnszuaiuan msuuzihnsdnwananduldly ns
ALIANENTIAIUAIUNTRULAE U UNY WY

ICHI 411 Revenue Management for the Hospitality Industry 4 (4-0-8)
nsusmsdanisselalugsfianisuinig
Pre-requisite: ICHI 313 Hospitality Branding and Marketing
Communications
s1e3Y¥UsAUnNDY: ICHI 313 msa%"mu;Usuﬁuazms?iamsmsmmﬂ
Tunsu3nng

The concepts of revenue management; ingredients of effective revenue
management; roles of revenue manager and related department; Key
Performance Index used in the revenue management; market segmentation and
channel distribution the in revenue management; market and competitive
intelligence; benchmarking and competitive set; price and value; economics in
revenue management; demand Forecasting; revenue management techniques in
hospitality business; market dynamics

wndaierfunisdnnisseld drunauveinisumsseldniussansam unumves

Hannsselanasieiiieites duddinddgildlunisdnnissiels nsuusdunaie
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)

LAEYRIN19NITUI8AUNITINNITTeld Jeyanatnuasn1sudedu Benchmarking wag
Competitive Set 51A14azAT (Value) LAsugA1aAsluN1TUTIITIElA N1sUsEuIunIs
ANNABINIT WALANTUTMITElAlugIAaNTUINIS

ICHI 412  Entrepreneurship and Strategic Management for International 4 (4-0-8)
Hospitality Management
N15USENAUNITHAZNITIANTITNAYNSAINTUNITIANITUINAITUIUIYIA
Pre-requisite: ICHI 201 Principles of Management
$183YU9AUADY: ICHI 201 WANNISNITIANITIANS
Entrepreneurial and strategic issues in management; formulation and analysis of
strategies; relationship between strategies and organizational structures; strategic
thinking and managing change and the similarities and differences in strategies
between sectors in relation to tourism and hospitality industry.
‘LlisLﬁuﬁﬁﬁiym\imiilizﬂaumiLLazﬂaqwﬂumﬁmmi miﬁ%ﬁﬂLLazmﬁmeﬁﬂaqwﬁ
Anuduusszninanagnsiulassairevesesdnsiieifesiugmaivnssunisviondien
WATUINT mﬁﬁ@a*&hﬁﬂaQ%ﬁLLazmsﬁmmimmLﬂgauLLUaa AU DULAZADN
uansnslumsusuldnagndvesssialugnavinssunisviesiuazuinig

ICHI 413 Research Methods for International Hospitality Management 4 (4-0-8)
52 8UITITYAMTUNITIANITNITUIAITUIUIYIR
Pre-requisite: ICGN 103 Essential Statistics and 150 credits
sre3yteAunau: ICGN 103 ddnandu uazniiein e¢o wiulein

The design of experiments, collection of data, presentation of data, an analysis of
current trends in research industry, how to write a literature review, and analyze
the research results

N1398NKUUNITNAABY Msnudaya nisdauedeya n1sinsziuulliudagiuly

9AEMNTIN TBNIWHUNUMIUITIUNTTH UAEMTIATIEVNANTTITY

Elective courses in Hotel and Restaurant Management
ICHI 221  Culinary Arts 4 (3-2-7)
Aadzn1sUusenauaIng

Pre-requisite: -

3183¥1USAUNDY: -

Planning and operating food and beverage production in quantity food settings;
various methods of food preparation; ingredients and culinary terminology;
reading and evaluating menus; developing recipe conversion and costing skills;

examining different production schemes and product flow; the use and care of
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

equipment; service techniques; procurement management, and cost control.
MK ULa A UNSHAND N THAZIAS R 9199 Tunsusenauemis FEwiTTLe
dmsuingAuiasnsusenauoms 9 ukasUssliugIensenms  Naussulaenis
WUAIMIEIRALAUYY ATIFBUNITHENIMITUUUAN Fupoun1sufofeu msldnu
wazsinwgunsalasy FBn1suing miu%mimﬁm%jaLLazmimUQmé’unu

ICHI 321  Lodging Property Management 4 (4-0-8)
n1siannsIRaTinn

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism
Industry
5783Y109AUnaY: ICHI 202 qmﬁ'mniiumsu'%mmazmivimLﬁﬂ'ri'?u
VYS!
An overview of the lodging industry, organizational structures of hotels and
resorts, hotel / resort development, front office management, hotel safety and
security, housekeeping management, food and beverage management, marketing
and sales management, human resources management
AMSINvRsgRAMNTINTNN Taseaavedlsusunagiaein mavauilsusayiaedy
N139AN1591UUIMIEIUNTN AuUasadevedlsisy n139ANsNIsguaRiasitn n1s
Jansemsuasiededin N1sdan1sn1snann LAZNITINNITNINEINTUY WY

ICHI 322 Hospitality Facilities Design 4 (3-2-7)
n1seenUUUEIEUIEAMUEAanlugIRaNIsUSINS

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
sre3ydeAunay: ICHI 202 aaEIMNITUNITUINITUASNISYIBALNYIVY
wuzi

Understanding fundamental of hospitality facility design and layout emphasizing
different types of lodging; basic understanding of architectural plan reading and
specifications as well as how to communicate with professional designers;
exploring flow patterns and relationships among functional areas and facilities
(using the Bubble Diagram); understanding phases in planning and design process;
and recognizing possible key factors, theme or concept, and trends influencing
hospitality facilities design

audnlafiugiureiniseanuuuuaznisedsvasiinnussnmengg anandilafiugiy
yaan1se uuUUTaanenssy saunIsnsdeasiutnesnuuuiioondn nsd1sia
sUwuulWaiuagauduiusvosiuildassuardssiursanuaraandieg (asnisld

Bubble Diagram) tU11a9umnoulun15119UHULAEN1T9NLUY LagAUATERTNDITadY
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

a 1

Adiieades JURUU VS0uWaAn haghudliamigg ffidvEnasenIseenwuUAEIwIL
ANEYAINIUTININITUITNS

ICHI 323  Front Office Management 4 (4-0-8)
NMSUTMITIANITIUUINITEIUNT

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
5183y UsAUNY: ICHI 202 @AEIMNITUNITUINITUALNITVIBLLNEITU
Wy

Traditional hotel industry; modern hotel industry; structures of the hotel industry;
front office responsibilities; front office operations; reservations; registrations; the
assignment and rooming; front office accounting; checkout and settlement;
managing guest services; handling corporate and group sales; overview of revenue
management; technology relating to front office tasks

gnamnssulsausudadu gramnssulsssadiolnl lasaiavesgnainnssulsusy
Mﬁ’]ﬁﬂ’JWN%‘Ua\'ﬂsﬂ’e)‘UsU@ﬂLLN‘Uﬂﬂ’]iU%ﬂ’ﬁﬁl’JUMﬂj"l ﬂ’ﬁ(’ﬁ’]L‘au\ﬁUﬂ’ﬁU%ﬂﬁﬁd’JUMﬁ'} 19
d15e9ieein n1sameilou nrsdnassiesinuarnisiidenludaiesin n1sUed
dwsunisusnisaunin nMsdaeiduazn1stisealdane nsusmsianisnisusnng
WU N139ANTIINITVILAVGNAYTEANUTENUAZUTLANNGN NINTINVDINITUINIS
Fanssneld walulafAesdestununisudnisdiunii

ICHI 324 Housekeeping Management 4 (4-0-8)

N15UINITIANITULTIY

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry

5783Y109AUnaY: ICHI 202 qmm'vm'siumsu‘%mmazmiviaaLﬁﬂ's"i‘?u

WUSU

An introduction to housekeeping; role of the housekeeping department;
housekeeping operations in the guest room and public space; housekeeping
administrative tasks; managing human resources in the housekeeping department;
managerial responsibilities of the executive housekeeper; safety for housekeeping
tasks; facility care and cleaning; laundry; housekeeping technology
eusaitudusuz unumeesmuakiti nssluniseusithuludiuwesiosin
LunuasiuTians se NugINThusunLiiIY N153nn1TnIneInsuAnalukN Nkt
ninfinnusuiinveuidanisuimsvesginnisununusitiu anuvasadodmivau
withu mMIguasnwkaznsvimuazendssisnuazanlulssy dunudnie

WAL NNYITDINUITULLTY
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ICHI 325 Food and Beverage Management 4 (4-0-8)
N139ANTTDINNTHATLATONAN

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism
Industry
sedvisdunou: ICHI 202 gasunssuNIUINIUANMSiaafigaty
wuzin
Understanding fundamental of food composition and properties, food and
beverage products and preparation, and food safety and sanitation; developing
standardized recipes; creating menus including food and beverage costing and
pricing and food and wine paring; discussing about purchasing, cost controls,
storage and loss prevention; meeting legal safety and sanitation requirements;
building business through effective marketing.
ﬂ’]iL“ﬁlﬂﬂ’s’)\‘iﬁﬂﬁ“’ﬂ@Uﬁu%Wu@’]M’]iLLa”Lf"ﬁ'@\‘ia‘ll ﬂ’]iLG]%EJlILLa”ﬂ’ﬁUi”ﬂaU@’]‘Wﬁi’max‘i
ﬂ'ﬁﬂ‘ﬂ’m‘U’]ﬁ@’]‘Wﬁ WEUIAITUDINIS ﬁi?ﬂﬁiiﬁi?ﬁlﬂ?i@’m’]iua Lﬂi@\iﬁm msﬂmmuwu
LLauGlﬂi’]ﬂ’]GUWEJ wﬂmmmauhu I‘U‘Mﬁﬂﬂ’]i%ﬂ“ﬁ@ ﬂ’J‘UﬂZLIG]‘UVl‘L! ﬂ’]ﬁﬁ]\'ﬂLﬂ‘U bATAITN
Uaammmammimaasmmsmmwwivawﬁmw

ICHI 326 Spa and Health Resort Management 4 (4-0-8)
nsdansatuasiaasmiogunin

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry

5783Y109AUnaY: ICHI 202 qmm'vm'siumsu‘%mmazmiviaaLﬁﬂ's"i‘?u

WU

Understanding the essential fundamental in spa and health resort operation and
management; types of spa and its operation, the operational management like
menu design, product, pricing, staffing and service excellence; the concept,
design and trends of spa facilities and services.
Lﬁi’h”Lam'iilg'jﬁ’amsmuﬁﬁﬁmé’mﬁugmmawmamLLazmi%’ﬂmiam Uselnnvesadn
wazn1sUURNuYeLaazUsEIAnaUT 153NS URMT WY NseenluuIyal
HARA 51A7 NMIIAFTTUAAINTUAZAITUINNT TIUDINTFUULUY nMseBNLUUANIUT

LaTLILUUNNSUSNNSYR9EUn
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Elective courses in Tourism Management
ICHI 331 Tour Guiding and Heritage Interpretation 4 (3-2-7)
faamaAtuazn1siennuangusan Iaus S5y

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
sie3vUsAUnaY: ICHI 202 @aaIMNIIUNITUINITLALNNSYIB NIV
Wy

Principles of tourist guides - etiquette, personalities, roles and responsibilities;
understanding tourist behaviors; managing the unexpected; principles of
interpretation for heritage attractions; model of creating visitor experiences;
thematic interpretation; essential knowledge of cultural heritage in Thailand,
especially from the Ayutthaya to modern Bangkok, including a field work held at
outstanding tourist attractions in Bangkok
VANIAAAN 1YW ITEIUTIU YAGNAIN UNUIM ANUTURATEU A langAnssy
voetinvendien nssanistynianiznt ndnnisdennununedmsuwanieuiion
130N WRARNNSEsIaWsEaunsalthriaadien nsaINSeANUMINE LAY
Bos arwdusantanssalumstanuszmdlne Tnslanizdusatonssiogse uis
Saulnauniatelvl mauinstinmaauiumuundsiesiienduihlunsanmumuns
ICHI 332 Tour Package Management 4 (3-2-7)
N15IANITUNALNAIIIS

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
siedydedunay: ICHI 202 @AayNsIaINIsUINITLALNSYiaagIdu
wuzi

Package tourism management; the crucial relationships of various tour
components such as transportation, lodging, dinning, sishtseeing, attractions and
shopping, understanding different types of tour operators, basic types of
organizational structures, tour distribution channels and appreciate the ways in
destination research development and supply negotiations. Tour itinerary
planning and understand how to strategically price the tour, specific
communications strategies of tour operators, understanding the three major
functions of tour operations; pre-tour operation, tour execution, and post-tour
phase, an administration of tour operation and its environment.

N5FANITLNANTTIS A uduTusSvetedUsznaulun1sinias Wy n1sauds fidn
013 dauiivieniisanazunasfeuts arudiladesnisianisiasuazusdnitag
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E‘ULL‘U‘ULLﬁSIﬂiQﬁ%’NSU@\‘iBQﬁﬂi YBINIIAITININUY LUINAITIATIEALATNITABTD
39A1 LAENITATINAUNIIUNTTALNANDTISTINER N1519uRulunvITUswNIUYDS
wazidlafefiugunisnasaunainaviag demienisieans waznisufiRasaanen

s8I uagndansdnyingiid Taufanugsnsiifeadestunsuiiiuasnsuseiiiune
AsENUAMUAIL NGO

ICHI 333  Wine Studies and Wine Tourism 4 (3-2-7)
msAnsdasliiuazmsvisaiieaitonsiu Uslaa wdedialad

Pre-requisite: Age above 20
578391U9AUNBY: 818NN o U
Viticulture; viniculture; old world and new world wine; sparkling wine; fortified
wine; food and wine pairing; ethical issues of wine drinking; global wine tourism;
motivations of wine tourists; factors essential for giving wine tourists total touring
experiences; marketing plan for wine tourism
ananslumaineidiesequ Tallanituaglanlu lidiussivsneg ladituemns a3esssu
funsaulal maviesfenlvianna dsgslavesinvieadioafiveudslal Jaduddnlunis
wugilhaliinvieadien Ussaunsainisvendionlnd ununiseatndmiulniuaznig
vioafien

ICHI 334  Airline Management 4 (4-0-8)
N159AN13§35nN150U

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
sigdydedunau: ICHI 202 @AayNsIaINIsUINITLANSYiaagIYu
wugidn

An introduction to aviation industry; global development history of airlines; airline
business organization; airline product development and customer relationship
management; airline planning and distribution; principle of airline economics;
airline promotion and marketing communication; airline business models and low
cost airlines; international bodies (ICAO, IATA); airline in-flight and cargo services;
airline growth and sustainable development

wuzingananssun1stu Useidiaiuinisnistu n1sdnnisgsnanisdu nsimun
WAnSsiuazamdIRuSTugnd (lasans) mynsuukagnsins g fugiudiy
WswgAansuarn1sAnAlddeuarelivealantstu n1snan wuukaugsiantsiu
UTELNNHge LLaza’]EJmiﬁuﬁuwuﬁ’] a3AnsffuNIsTuaINa NMSUSNITULLASBLAZNTS
UTNITNITVUAIEUAINIDINA miﬁwmmaqqmammimmiﬁumEﬂéfmmnmﬁuémi

WAL LUUEIEY
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ICHI 335 Social Media Management for Tourism Business 4 (4-0-8)
n1sdanisaedruaaulatdmiugsiaviaaingd

Pre-requisite: ICHI 204 Digital Technology for Hospitality Industry
sre3vUsAunau: ICHI 204 wmalulagadnadmiuanamnssunisusnig
An introduction to social media, social consumers and digital communities, social
media landscape, tourism business ecosystem, social media strategic planning,
social media publishing and branding, social entertainment, social commerce and
social media analytical tools and measurement.
wugahiAgfudedsaueeulat woinssufuilnelugndedsnueeulay dnvazuazszuy
vosdedinueeulaiuazanidenlostugsiavionilsn nsnsusudsnagnslunislide
Fsauaulatl nslidednuosulatiiionsmeunsdoya nmsadrauwusud §57e uaznns
Sanamsdodsnuesulal]

ICHI 336  Cultural Heritage Management 4 (4-0-8)
N13IANITUIANNIIAIUSITY

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
sigdydedunay: ICHI 202 @AaMNsIaINIsUINITLALNSYiagIYu
Wy

The definition of cultural heritage, cultural heritage in Thailand, its laws, major
cultural sites in Thailand; heritage management worldwide; tangible and
intangible heritage; heritage as tourist attractions; marketing heritage; sustainable
heritage; heritage as tourist product; the future of heritage and tourism
fenuusanmatausssy wsandaussalulsemelng npvaneiiieites uwidwiouiles
nefausssuvessemelng n1sdansunasusanian wiaasanfidudeslduazdusos
Tilg undansanuazanuiiviendion MsnataunaieufisneTausssy MsTnnIsuas
usANeg 198U undasanluguenAnSasin1anTviedis suNARTEILAITANLAE
Msviedien

ICHI 337  Tourism in ASEAN Countries 4 (4-0-8)
mavieafiealulssmaandeu

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism Industry
seAvtisduniou: ICHI 202 gaaunssuMsUinsuasMavieufisatunusii
Tourism in ASEAN; tourism; significance of tourism in the ASEAN economy;
government planning and policies in the ASEAN; international and domestic
tourism in the ASEAN; tourism impacts in the ASEAN; tourism and sustainability in
the ASEAN; tourism and terrorism in the ASEAN; voluntourism in the ASEAN;
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medical tourism in the ASEAN; dark tourism in the ASEAN; sex tourism in the
ASEAN

nsvieuiiedluondeu mudifyresnisieaielumsssinendou ulsurouaznis
NusluenTou msvieuiisrnelutazunnyalugiininedeu nansznuveanis
vieadierluondou mnudduvesmsvieadisrluondou nsvesdisawaznisionsiie
Tuendou msvieufivinuvetaadasluendou miviauﬁmL%ﬂzjsuﬂwwiua'lL%au N3
Vioafien Dark Tourism luondeu nsvieadien Sex Tourism Tua ey

Elective courses in Event Management
ICHI 341 Event Management Fundamentals 4 (4-0-8)
WUFIUN1TIANTTBLIUN

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
sie3ydedunay: ICHI 202 @nevnssuNIsuUINIsSUaTn1sYinaiiendu
Wy

Event characteristics, typology; social, economic, political and development
implications of events; event stakeholders management; event design; event
planning; event organization, event finance, event operations; event evaluation;
event trends and technology
AnuanTRYesBIIW Uszinnvesdwi Jadusiudiay inswgio nsdlesiidanarenis
Wu1Bun N133nnsRildladiudevediaum N150eNKUUBLIUY NTINUNLBLIUN
DIANIIAIUBLIUN NITINNITATUATTRUVDIBLIUN N159ABLIUN N15UTELHUNAVBS
Ui wnlduvednuitazimalulad

ICHI 342  Event Project Management 4 (3-2-7)
n1saan1slustandLaui

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
sigdydedunau: ICHI 202 @AayMNsIaINIsUINITLALNSYiaagIYu
wugidn

Project management for events; supply and suppliers; event project definition;
stakeholder management; event scope; resources analysis; task analysis;
scheduling; work in progress report; project completion and review
N153AN15MUSRATMTUBIW NHUKARLaYNTTNNANEBIWN ATlenuresdunlusian
ns¥ansRiiduladIudy veulnYeIBlIu NFIATIEINTNGINT NNTIATIERIU NS
IANNITNIAT NIFTITIEUANUAUNTNIVBINITANTUU N139UTUIRALAZAITNUNIU
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ICHI 343 Sport Event Management 4 (3-2-7)

NITUIHITIANITNINTTUNINNA
Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry
sre3vUsAunau: ICHI 202 gadIMNIINNITUSNITUAZNSYiBaEITY
Wy

An introduction and overview of sport event; understanding the sports event
industry Event Organization and Conceptualization; event staffing, financial
planning, and event revenue maximization; event Sponsorship; media promotion
and relations; event services and logistics; event day management; post event
details and evaluation.
m‘iﬂﬁLLaWé’ﬂﬁug’mmiu‘%mié’mmiﬁﬁmismmqmiﬁm MIIAMIYAAINT ATUTINS
N17RULAIUUTEUN UNUIMVRIndanis §audusd n1sUsevrduius n1sdnanis
NiNeINT N13IANITILIUdAfaNTIN NMsUszIuRanT Ty

ICHI 344  Special Topics 4 (4-0-8)
NatoniAy

Pre-requisite: ICHI 202 Introduction to Hospitality and Tourism

Industry

sigdydedunay: ICH 202 qmmwnssumsv‘%mmazmsviam,ﬁm%’u

WUz

Selected topics in the international hospitality industry. An analysis of
contemporary issues that arise and impact on the hospitality industry.
Usmiiuanzlugramnssuinsuuned mieneivssiuiuatedliaetuasd

WA NSENUABEAAINNTIUNITUINS

Foreign Language Elective Courses

Japanese

ICHL 101 Japanese | for Hospitality and Tourism Industry 4 (4-0-8)
mmzﬁﬂué’m%’uqma'mn'i'mm'iu%n'ril,l,a::n'ﬁviaaL‘ﬁm

SLAU ©
Prerequisites: Placement test
518391UIAUNBU: N1SHBUINTEAU

The Hiragana and Katakana characters; fundamentals of basic Japanese grammar

(noun-ending sentences, particles, demonstratives, verb-ending sentences, non-
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past and past tenses); scaffolding of basic vocabulary; the basic communication
about personal topics (self and others); description of Japan; the design of
written products in the target language; expressing existence, preferences, and
agreement; comparing cultures
SnvsBrausuazaniniug hensailugrua gy Usslafiasihededu i
w3 deuassnuiy Useloaiiawihedonsen nasfnuaslildniasin) n1slddni
ﬁugm auwmﬁugwmﬁ'mﬁ’uL%adauqﬂﬂa (%@QG]HL@QLL&%F’]USN) UiiEJ’]EJLﬁIEJ’JﬁJU
Ussimadu nseenuuunuiBeulunwidmng uaasisdsiusingey asweu s
Wiusewazn1Ianas N1siUseuliieuiausssy
ICHL 102 Japanese Il for Hospitality and Tourism Industry 4 (4-0-8)
awdudmugnamnssunsuinsuaznsiaaiien
32AU o

Prerequisites: Placement test or ICHL 101 Japanese | for Hospitality and
Tourism Industry
edndedunou: nssauinsedu vie ICHL 101 mwdludmiugaavngsy
MIU3Msuazmsvieuiien 520U o
The Kanji characters (approximately 50); fundamentals of basic Japanese
grammar concepts (particles, verbs of giving and receiving, na-adjective-ending
sentences, i-adjectives-ending sentences, non-past and past tenses, and
classifiers); scaffolding of basic vocabulary; the basic communication about daily
life topics; the design of written products in the target language; expressing
simply points of view, describing people and daily life activities; comparing
cultures
INYIAUT (Uszunad &o AN) Mé’ﬂhmﬂiaﬁu%mmmﬁﬂu (Fwau n3enfiientunns
‘Ima ATV Uiui&ﬂ%ﬂﬂ%’]ﬁﬂﬁﬁ]ﬂ’]ﬂmﬁwm na Uiui&ﬂ%ﬁﬂ‘ﬂ’]ﬁ]ﬂ’lﬂﬂ’]ﬂﬂiﬂﬂﬂ i ma
ammainﬂmmaamm N33} aﬂ‘wmuum) mﬂ%mﬁwmwmm awmwu%mmmmﬁm
¥InU52917Y ﬂ’]i’e]ﬁ]ﬂLLUU\?’]HLGUEJUGLUQ’]HWL{]’]MNWEJ LLﬁﬂQﬂ’J’]MﬂﬂLMU@SWN’]Eﬁ]
Ussenyanakazianssuluinusedn Ty nswSeuieuTauessy

ICHL 103 Japanese lll for Hospitality and Tourism Industry 4 (4-0-8)
awgudmiugnamnssunsuinsuaznisiaaiien

3ZAU
Prerequisites: Placement test or ICHL 102 Japanese Il for Hospitality and
Tourism Industry

1 o

edvriidunau: msseuinszdu wie ICHL 102 munddudwiugnavnssy

ANSUSNISHAZNI5YIaNED SLAU I
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The Kanji characters (approximately 50); fundamentals of basic Japanese
grammar concepts (verb conjugation (masu-form, te-form, nai-form, and
dictionary form), and related sentence patterns; polite style of speech, and
plain style of speech, particles), scaffolding of basic vocabulary; the basic
communication about various topics; the design of written products in the
target language; expressing points of view, describing people and various
activities; comparing cultures
Snwaful (Wasana ¢o /1) wdnhensailugiuniwdiu (Mafunden lugy masu
te LazUUUNIUIUNTY uazUszlomduiliisades 1HUsslonaununegisunisssuniuas
ogsanm Aiasu) nsldsdnvinugu aunuiuguieiuidosie mseenuuy
nudsuluniwndmung wansaiufaiiu usseieyanaLazianIsuieg N3
WIsueUInusIsY
ICHL 104 Japanese IV for Hospitality and Tourism Industry 4 (4-0-8)
awdudmugnamnssunsuinsuaznsiaaiien
LU &

Prerequisites: Placement test or ICHL 103 Japanese Il for Hospitality and
Tourism Industry
edndedunou: nssauinseiu vi3e ICHL 103 awdludmiuaaavnssunis
U3n1suazn1siaiien sERU @
50 Kanji characters; expressing opinions, impressions, and expectations;
reporting or quoting other’s statements; describing and explaining people and
things in details; giving directions; describing kind actions of other people using
appropriate verbs; stating decisions, judgments, etc. based on the suppositions;
asking for explanations, and explaining one’s situations or reasons; asking for
advices and instructions; expressing what one can or cannot do using potential
verbs
SNYIAUA &o M uanIAILIIY ANUTEYIUlY ANAIANTS S1euvisenBuanaAne
Yo4PU UTIBNBUATESUEEALLAT ARt aTIBEn UaNTiANIe UTTENENINTET
Fvedusiadinseiminzay dadule daduninuainnisaianziu vedesule
oSurwanumsniniemuavosyana vofUInwkazduuziniinng vendeivinle
warllldienendimanyay

ICHL 105 Japanese V for Hospitality and Tourism Industry 4 (4-0-8)
awgludmiugnamnssunsuinsuaznisiaaiien

STAU &

Prerequisites: Placement test or ICHL 104 Japanese IV for Hospitality and
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Tourism Industry
sedvrtisiunou: msseuinsziu vi3e ICHL 104 Mendiludmiugnavnssunis
U%ﬂﬂiLLﬁ%ﬂTi‘ViENLﬁEJ’) AU &
50 Kanji characters; explaining state of things; describing necessary things to do
in advance as preparations for the future; expressing own intentions, plans, and
schedule; expressing own guess and inference; asking someone to take a
message or conveying a message; stating standards or norms, when one
explains the manner of doing a certain action or work; explaining a condition in
which a certain action is performed; stating everyday habitual actions
Snusiid o M aSunsaouzUesdIrng AnusduveanIsnIzyeng Anunuly
TuounAn UBNAMUATIY WNLNNT WATAITINIAT wARINISAMAILaE oI Rade veli
fouandormnuvSerenendennu venumsgunazsssuflouuiiRvesnisnseih
99 LAZNITVINU *Uiisn*aL'ﬁlaulsuiumiﬂﬁﬁ’a?%whm Uammﬁa’?mﬁﬁmﬂi’u
ICHL 106 Japanese VI for Hospitality and Tourism Industry 4 (4-0-8)
mwdiludmiugaamnssunisuinisuaznisviaiilen

3ZAU b

Prerequisites: Placement test or ICHL 105 Japanese V for Hospitality and
Tourism Industry

edndedunou: nsseuinseiu w3 ICHL 105 mMududvmiuaaaunssunis
U%ﬂ’]iLLﬁSﬂ’ﬁ‘Vi@\‘lLﬁEl’) SEHU &

50 Kanji characters; expressing judgments under certain conditions; stating a
purpose or an aim; describing changes in human ability and conditions;
describing an action performed by a third person, or an action when one feels
annoyed or troubled, using passive verbs; expressing something with the most
important information emphasized; describing natural phenomena, happenings,
and events, together with their causes; clearly telling what speakers consider as
questions, by using a question with an interrogative as a component of a
sentence; using appropriate expressions for giving and receiving of things and
actions, depending on the relationship between the giver and the receiver, in
terms of social status; telling usage, evaluation, necessary time, expense, etc
INYIAUI &o A ﬂ?iﬁ]ﬂﬁﬂiﬁ]@]’]ﬂﬁﬂ’]ﬂﬂ’]im LLﬂﬂﬂ?@ﬂﬂﬁ”ﬁﬂﬂ%i@L{j’MN’lﬂ ‘U'i'iEJ'lEJ
ﬂ’ﬂllLUaEJULL‘lJaQ?JENWJ’mﬁqiﬂﬁﬂLLa“ﬁﬂWW“U@\m‘UHEJ Uiiﬂﬁﬁﬂ?ﬁﬂi”%’m@\‘mﬁﬂaﬂ a)]
UiiEJ'IEJﬂﬁEJ’IGUENQULlIE]LUE]Mu’]Sﬂiamﬂiylﬁﬂﬂﬁlsl‘liﬂiillﬁ]’mﬂ UiiEJWEJIG]EJLUUEJWSUBJJUaVIJ
d1Aty USINONITAISIIUYIR LUANI5al LazanmAnIsLie gwéqﬁﬂmmmwﬁﬂmﬂms
asunwssUszloadiniy usserenstiuazsuLaznsnseinseninsuana fMei
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wngaufuanuzuayauduiusseninyana venUszlevl nsuseidual nani
ddgy Anleane
ICHL 107 Japanese VIl for Hospitality and Tourism Industry 4 (4-0-8)
mmmjﬁué’m%’uqmamnsiums‘u%mmazmsviaatﬁm
LAV o

Prerequisites: Placement test or ICHL 106 Japanese VI for Hospitality and
Tourism Industry
sedvrisiunou: nsaeudnsziu vi3e ICHL 106 Mundludmiugnavnssunis
Uinsuazn1svieuiien sEu o
50 Kanji characters; telling a supposition based on the appearance of a thing,
person and scene; expressing that the degree of an action or a state is
excessive; describing the easiness or difficulty in handling or doing something;
expressing feelings of surprise, disappointment or dissatisfaction when an
expected consequence did not follow; describing how to cope with a situation
or its consequence under a hypothetical situation; telling an action, stressing a
certain point in time during the course of the action; expressing that one is
convinced and certain of what he/she states; giving compulsion and permission;
seeking permission politely; understanding Japanese view on relationship based
on seniority, social status and insider/outsider relationships; understanding the
entire system of all respectful expressions and humble expressions
$nusAud ¢o f AAIIANITINNAIBY YARE LALAINTIUTING UaAIBNINIg
nszvivseaninlag funniduenusudu ussereanuendelunsinnsusensein
ddla venamddnudanla Aands violiweladlenafinuunliiidulunudinians
usseneisiuilefumgnsaiviedsiagaumlumanisaiauyd voniansnsgiinlag
Wughudazganaluiasiifamgnsaitu uasseenisaudetunaziiilasedsdiven
ool uansnstaRulazoyyn veeyanesgnn Wlavuunsldn g luna
amuduitusvosmanasdilsuniiugiuvessiduemila anusmedsay anudiiuses
qﬂﬂamaimazuﬂﬂamauaﬂ Wlasssuflenlun1suanieaniiannuAIS AL AY
uauou

ICHL 108 Japanese VIl for Hospitality and Tourism Industry 4 (4-0-8)
awgudmiugnamnssunsuinsuaznisiaaiien

LU &
Prerequisites: Placement test or ICHL 107 Japanese VIl for Hospitality and
Tourism Industry

[

s183y109AURaY: MIFaUIRTEAU %38 ICHL 107 aMedidudmiugnamnssuns
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
U%ﬂ’]'iLLagﬂTSﬁENL‘ﬁEJ’J SEAU o
The 50 Kanji characters; explaining cultural aspects; discussing about natural
disaster; comparing education systems; understanding and presenting graphs
and charts; talking about health
Snwsdud @o f eBuneuLeITTAusTIL aumFestesTivIA Wisuifisussuy
msfine Wlauagihiauounuginguagme aunuuieIfuguaIn
ICHL 109 Japanese IX for Hospitality and Tourism Industry 4 (4-0-8)
awgudmiugasmnssunsuinisuazansriaaiien
ILAU

Prerequisites: Placement test or ICHL 108 Japanese VIII for Hospitality and
Tourism Industry
edndedunou: nsseuinseiu vi3e ICHL 108 awdludmiuaaavnssunis
Usmsuagnsvioadien seau «
The 50 Kanji characters; report about invention; discussion on issues related to
natural environment; understanding cultural differences; discussion on social
issues
§nwsAud ¢o M eSUNENLLBIMIIAILETIN auUEosfEsTIIYR WisuiTisusyUy
N13ANA Lﬁi’fﬂﬂLLazﬁﬂLauaLquqﬁﬂiﬂwLLazmiN ﬁuwu%ﬁ'mﬁmﬂmw

ICHL 110 Japanese X for Hospitality and Tourism Industry 4 (4-0-8)
awdiludmiugnamnssunisuinisuaznisiaiiien seRy

@O0

Prerequisites: Placement test or ICHL 109 Japanese IX for Hospitality and
Tourism Industry

edndedunou: nsseuinseiu w3 ICHL 109 amudludmiuaaaunssunis
U3n1suazn1srisaiien T «

An analysis of texts of various kinds chosen from the fields and topics of
interest of the students and production of similar written documents, in order

to prepare the students for the written skill part of a standard intermediate

level proficiency test.
AnTwtenNuluraInaIg UL Uy (917 181wl 355UNTIN 1891 182) Fidonu
fmﬂﬁ'g%’aLLazmmﬁﬁfﬂﬁﬂwﬁﬁﬂaﬂ% dielwannsandananudsuiifidnuasadonds
fu umseSsuamunsentndneviiieliilvinwensfoudusunisvageuiinuen e
Tuseiuiiugn

ICHL 111  Japanese Xl for Hospitality and Tourism Industry 4 (4-0-8)
awdiludmiugnamnssunisuinisuaznisiaailen seRu
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TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

©6

Prerequisites: Placement test or ICHL 110 Japanese X for Hospitality and
Tourism Industry

edvdedunou: nsseuinseiu vi3e ICHL 110 mwgludmiuaaavnssunis
U%ﬂﬂiLLﬁ%ﬂTi‘ViENLﬁEJ’) S¥AU @0

An analysis of various audio documents (such as TV and radio broadcast, plays
and films) chosen according to the fields and topics of interest of the students
and the production of similar documents, in order to prepare the students for
the oral skill part of a standard intermediate level proficiency test.
Anneidefiliidusanvanetesmne (gu Insimd Ing msuansazas uazmils) Miden
snandeuazaviitinAnwidnauls eltannsandnnanuiifidnuusadondaiy

Jumswseuanunieuindnwiieliflvinwenisuadmsunismaaeurinweniwily

FEAUNUFIY

Chinese
ICHL 121  Chinese | for Hospitality and Tourism Industry 4 (4-0-8)
AM¥RUFMTUIAEIMNTIUNITUINITUALNTYIDUNED T8AU o

Prerequisites: Placement test
318310 IAUNBY: N1SEBUIATZAU
The Chinese phonetic system (Pinyin), Chinese basic writing system (Stroke

order), Chinese characters (approximately 100) and fundamentals of basic

Chinese grammar (interrogative pronouns, particle E’g“de”, Yes/No questions
with ng,l“ma”, demonstrative pronouns, classifiers, adverb “ye”'lﬂ , “dou”

%B ) ; Scaffolding of basic vocabulary; the basic communication about

personal topics (self and others); description of China; the design of written
product in the target language; expressing existence, preferences and
agreement; comparing cultures

NAE@nINI¥IAU (Pinyin) MEALAMIMNITIIIUNIYITU §AYITU @oo A1 LawnTal

1%

flugunwniu WUnaanasswuy duasuBY de” Ussloadiomdld D “ma” deu

v o a ¢« ”m 9 ) % o w 13 3 dy
AITINUN dNWAUSUIN ANILAYN "ye , ~dou B) ATANN FUNUITUNUZIU

NYINUTBITNAIUYAAS (VBIRNULBINAZED) UTTEENLIIUUTHNATY 9BNKUUY

Feulunwndmvung uansdsdfiusnnged AUteU NMSAUAIERATNIIANGL N3
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
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International Hospitality Management (International Program)
Wisueuimusssy
ICHL 122  Chinese Il for Hospitality and Tourism Industry 4 (4-0-8)

AMYITUEMIURAEMINTINNTUSNMIUATMTYiBUTET T2AU
Prerequisites: Placement test or ICHL 121 Chinese | for Hospitality and
Tourism Industry
5983v109AUNDU: NMTFBUINTLAU %39 ICHL 121 A¥IUAMTURAEIMNTIUNT
U%ﬂ’liLLﬁ%ﬂ’liViENLﬁEJ'J 320U @
The Chinese phonetic system (Pinyin), Chinese writing system, Chinese
characters  (approximately ~ 100);  fundamental  Chinese  grammar
concepts(interrogative pronouns, classifiers, “de” particles, “de” phrase,
adverbials, continue of an act sentence structures and reduplication of verbs);
scaffolding of basic vocabulary; the basic communication about daily life
topics; the design of written products in the target language; expressing simply
points of view, describing people and daily life activities; comparing cultures
nAansn1w13U (Pinyin) S¥UUMSITBUNIEITY FRBNYIIU oo A1 NaNLIBINTH
flugnu Weamassnunudnuasuy fdisuazad “de” nudiaval Inseadng
Usgloanansnissaidiesnesniansesih msdndnien) sdwiiugiu aununiiugnu
LﬁﬂiﬁU%ﬁ@Ui%ﬁﬂﬁu ﬂ’ﬁ@’e}ﬂLLUUQWUL%EJMIHJY]UWL‘G’]V&HEJ mmmmmmﬁmﬁuaﬂw
1189 UssErsyarakasianssuluTinUsed iy MsUSeuisuinmusssy

ICHL 123  Chinese lll for Hospitality and Tourism Industry 4 (4-0-8)
AMwRudmiugnsmnIIINITUINMIUATN ST SEAU @

Prerequisites: Placement test or ICHL 122 Chinese Il for Hospitality and
Tourism Industry

5983Y109AUNDU: MIFFBUINTLAU %39 ICHL 122 AMMYIAUSUFUIAFINNTIUNS
Usmsuasnisviaadien T b

Chinese phonetics (Pinyin); Chinese characters (approximately 150) ;

fundamentals of basic Chinese grammar concepts(interrogative pronouns,

modal verbs, complex sentence, modal particle “le” (T ), complement of

state, complement of result, complement of duration); scaffolding of basic
vocabulary; the basic communication about various topics; the design of
written products in the target language; expressing points of view, telling
direction, describing oneself and other people’s abilities; comparing cultures

dnenansn1undu (Pinyin) $nu33u eco A ndnlensalitugiunimdu Wgaa

assnuIn nSenpases Ustleamnudou Aasudides “le” (1), uniasunden
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)

¥

YBNANIN UMLESUNSENUBNKNAANS UNLESUNTYIUDNTZHLLIAT ANANNNUSIY FUNUT

9
<

fugulutadosieg senuuunuiBeuluniwidwing uansnnuAndiu venfiema
UssnelsmnuanInvesmeazEuld MaUTsuiisyTuussu

ICHL 124  Chinese IV for Hospitality and Tourism Industry 4 (4-0-8)
ANYIIUANTUGAEMNTIUNITUINNTUALNVID AT 2L @

Prerequisites: Placement test or ICHL 123 Chinese Il for Hospitality and
Tourism Industry
5783Y109AURBY: MIHRBUINTEAU 139 ICHL 123 Arwndudmiuanavnssung
U3n1suazn1sviadien sERU m
Reading and summarizing passages, writing letters, relate travel experience,
describing one’s appearance, the preposition “ba”. (The preposition “ba” and
its object which together function as an adverbial clause in sentences with
verbs being the predicate.), expressing the continuation of an act, complement
of direction, describing the degree level of state of things as they change over
time, Chinese culture on weddings
gulazdeterm Weuiidnws Ussaunisalnavieniien usserednuazynaa yw
U “ba” (Ywum “ba” AldAusanfunssuvhuiiduiieeanyysslen 19iunsen
LEAINITAIALAN) Uﬁiﬂ?ﬂﬂ?iﬂi%ﬁ’]ﬁﬁmﬁaﬂﬁu AUVLIYNITUBNTANTIS UTTEIUTEAU
mammumaﬁwaaﬁLﬂﬁlammaﬂﬂmumanm TUUTTIUNTUAS UL UUTY

ICHL 125 Chinese V for Hospitality and Tourism Industry 4 (4-0-8)
AMwRudmiugasmnIsINITUIMIUATMITiaaiien sEAU &

Prerequisites: Placement test or ICHL 124 Chinese IV for Hospitality and
Tourism Industry

5983Y109AUNDU: MIFFBUINTLAU %30 ICHL 124 AMYIAUSUFUIAEINNTIUNNS
Uinsuaznsvieaiiien sedu «

Expressing one’s feelings. i.e. sadness, happiness, anger, pain, etc., relate
someone’s experience and evaluate behavior, the preposition “ba”
(continued), express passive meaning by using the prepositions “bei”, “jiao”,
“rang”, complement of potentiality (I); reduplication of numeral-quantifier
compounds; Chinese culture and custom on how to decorate a house
usseen3an dela e Tnss vt mam Weslssuszaumsalfunsussidiy
WOANTIU YNuUN “ba” (Aol wansnuvungngnnsevinlagldynun “bei” “jiao”
“rang” druiiiuiFesdnnuaninse (o) Audmivensuiutusiudunatesiuiy
TAUTTTUIULAZVUUNIINNUAIUIY
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)

ICHL 126  Chinese VI for Hospitality and Tourism Industry 4 (4-0-8)
MU MTUAEIMNTTUNITUINITUALNTVBAUNET 520U

Prerequisites: Placement test or ICHL 125 Chinese V for Hospitality and
Tourism Industry
5783Y109AURBY: MIHBUINTEAU 139 ICHL 125 AMwdudmiuanamnssung
U%ﬂ’liLLﬁ%ﬂ’liViE]\iLﬁEn J2AU &
Making and declining invitations and requests; expressing agreements and
disagreements; expressing one’s wishes, and indicating the result of an act
using complements of direction, the flexible use of interrogative pronouns,
rhetorical questions to express affirmation or negation, complement of
potentiality (II); Chinese idioms and proverbs
derTny rousuRBauazive wansediumesuarliiuge Sidunasnnis
nswvilagldarudududesfians Ugaanassnuiy fansegrsimaadlunstusy
visoufias dhuiuiuiesdamuannsa (o) duiugnndn

ICHL 127  Chinese VIl for Hospitality and Tourism Industry 4 (4-0-8)
mwﬁuﬁm%’uqﬂmwnsmmsu%mmazmsviaatﬁm LAY o

Prerequisites: Placement test or ICHL 126 Chinese VI for Hospitality and
Tourism Industry

5983Y109AUNDU: MIFBUINTLAU %39 ICHL 126 AMYIAUFUFUIAFINNTIUNS
U%ﬂ"ISLLaﬂﬂ"IiViBQLﬁEJ"J JEAU o

Elements of intermediate grammar and vocabulary related to specialized
contexts allowing the students to participate in discussions on specific topics,
expressing opinions and asking for clarification in such contexts, reading a wider
variety of long texts, and writing extended letters or narratives; asking and
giving advice, words of consolation, writing about travelling, expression of
assumption, Chinese idioms expressing feeling of sorrow and grievance; rules
and regulations for entering China, the belief of good and bad luck, Chinese
traditional style house (Siheyuan), Peking Opera; existence emergence
sentence, indirect refusal of a request, reduplication adjective used as an
adverbial; conjunctions
AnwinghensafluszdunanauazidiianzdmufieliinAnwiannsaaunuiu
Foulusiaderamnzanuls wanInLAnuLarTenIunsEIstuadamandy g1y
“ﬁ’é]ﬂ?’lm/ia’]ﬂMﬁ']EJIJﬁ%LﬂV]%ﬂﬂ%(u L%EJU?]@%&HEJM%E]F?’IU?%J']EJ“UUW]EJ’H%U mmﬁaﬁua
Auuzth Adasulou WWeuFeaRsiumaiume wansteduiivgu druiudu wans

musanlaniaimiserudadla nguasdetedulumsiAuniadiuseing aualses
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
ToaduazTonine Truwuudu (Siheyuan) $28nfs Ussloatsuannisifinduuassnssog
msufasevelnsden masdandnilndudieal didou
ICHL 128  Chinese VIII for Hospitality and Tourism Industry 4 (4-0-8)
AMwIRudmIUgREIMINTIINISUSMIUATMTViDaTEn SEAU <

Prerequisites: Placement test or ICHL 127 Chinese VIl for Hospitality and
Tourism Industry

5983v109AUNDU: NMTFBUIATLAU %39 ICHL 127 A¥1UAMTURAEIMNTIUNT
U%ﬂqiLLaSﬂﬂiViENLﬁEJ’J SEAU o

More advanced grammar and vocabulary related to a wider variety of
specialized contexts allowing the students to begin, hold, and close extended
conversations and discussions related to specialized topics and situation, and
read and write simple argumentative texts related to such contexts; Chinese
proverbs (1), idioms and expressions (1), poems (1), making a comparison;

tourist attractions in China, Chinese dialects, Qingming festival; three Gorges of

the Yangtze river 1‘& (bei) sentence; the complement of potentiality;

prepositions; auxiliary verbs; continuity of an act; adverbs
Anwinghensalsedugeluuarddmianegduieliindnuanunsnidy dudu
waraunsaunwazefuneluride/ivmmnisaamsiifaunneniuld sudeuas
deudonuldudadonluite/mvmnisaidingn anBedu (e) & (o) 13 (o)
mafSeudiou anuivieadiedlulszimaiu muduluusemadu wamaidals au
puiruisuiiuesd Useloailld bei nsvsuenauululd dywun ndertae
awsaiilesuesnanszyih Aviiaal

ICHL 129  Chinese IX for Hospitality and Tourism Industry 4 (4-0-8)
AYFUFMTURAEMNTINNITUINSUAZANTYID YD SERU o
Prerequisites: Placement test or ICHL 128 Chinese VIl for Hospitality and

Tourism Industry
5183¥109AURAY: MIHBUINTEAU 139 ICHL 128 AMwndudmiuanavnIsung
Uin1suazn1srisiien T <
The consolidation of the acquisitions of ICHL 127 and 128 and further
mastering of advanced grammar and specialized vocabulary in order to allow
the students to fully reach a standard intermediate level of proficiency; giving
warnings, note taking, memo writing, indication of unexpected situation with a
tone exclamation, Chinese proverbs (2), idioms and expressions (2), poems (2),
mid autumn festival, summer activities for the young people in China; recent
developments in Chinese families; adverbs, phrases, conjunctions, auxiliary
176
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
verbs (2)
snilernisaeuains e ICHL 127 war 128 Taenfininlennsaluaydmsianis
milusgdufigetu ilefiunuivesinfnulilfunsgiusedunans udufou an
Yon1u antudin nandunanisaliliaedndievifivssnainla an8ndu (o)
AU (o) 11 (o) wAnalwInsgduns danssuntiseuveasnvululssinalu
aufmthussnseuaiduluiiagiiu Adiawal 28 duden 1t (o)
ICHL 130  Chinese X for Hospitality and Tourism Industry 4 (4-0-8)
ANYIIUAINFUGAEMNTINNITUINNTUATNYBATED S8V @0

Prerequisites: Placement test or ICHL 129 Chinese IX for Hospitality and
Tourism Industry
5183Y109AURBY: MIHBUINTEAU 139 ICHL 129 AwdudmiuanamnIsung
U3n1suazn1svisdien sEiU «
An analysis of texts of various kinds (press, advertisements, literature, reports,
etc.) chosen according to the fields and topics of interest of the students and
production of similar written documents, in order to prepare the students for
the written skill part of a standard intermediate level proficiency test.
Ainsgitemnulunainvateguuuy (911 Tawan 15500350 189 1a%) Adonun
Mndenazaviindnuifinauls ielvaunsandanaudouifidnwus
Ademdety WunswieuaundeuindnwiiieWiivnuensdeudmsunsmageu
Finvznuiluseduiiugu

ICHL 131  Chinese Xl for Hospitality and Tourism Industry 4 (4-0-8)
mwﬁuﬁm%’uqﬁa'mn'i'iuﬂ']'w‘%mmazmsviauﬁm 3%AU 06

Prerequisites: Placement test or ICHL 130 Chinese X for Hospitality and
Tourism Industry

5983Y109AUNDU: MIFBUINTLAU %39 ICHL 130 NMMYIAUSUFUIAFINNTIUNS
U3n1suazn1svinailen 2R eo

An analysis of various audio documents (such as TV and radio broadcast, plays
and films) chosen according to the fields and topics of interest of the students
and the production of similar documents, in order to prepare the students for
the oral skill part of a standard intermediate level proficiency test.

s ndefildidusainvaiadewig (wu nswed INY NMTUAAIALAT LATULY)
fideninansideuazarufidndnunidnavla welkamsondananuiddnuas
adnendstu Wumawiouanunfentdndnwifieliiiinuznsyadmiunmegey
ﬁﬂmmwﬂuizé’uﬁugm
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
French
ICHL 141  French | for Hospitality and Tourism Industry 4 (4-0-8)
AMYTaLAaEMIUAEMNTINNTUSMIUATMTViDATED 520U @

Prerequisites: Placement test

3183 1UIAUNDU: NI1TABUINTLAU

Fundamentals of basic French grammar (pronouns, present tense conjugation,
gender/number, adjectives, prepositions); scaffolding of basic vocabulary; the
basic communication about personal topics (self and others); identification and
description of French speaking countries; the design of written products in the
target language; expressing existence, preferences and agreement; comparing
cultures

(%

Lgnsaiiugiuaiwiliuaa (@assnuiy n1siunsen 1alagdu) e daav

o9
& o o

AAANY Aunun) A
v ° a = g v & =
Lagfdu) uunuazeiuleisUssmanldatviliaaa sonwuunulsuly

VEWINUFIY AUNLINUFIUAEINUTITdINYARAS (V0IRULDY

awndinuiey LLamﬁaéaﬁUimgagj AUTBU NISAUAIGLAYAITANAS NI
WSsuBUTMUE I

ICHL 142  French Il for Hospitality and Tourism Industry 4 (4-0-8)
m‘mN'%"\‘iLﬂaﬁm%'u’qﬂm‘wﬂ'i'iun'liU%n'liLLasn'ﬁviaaLﬁﬂ': S2AU

Prerequisites: Placement test or ICHL 141 French | for Hospitality and
Tourism Industry
edvdedunou: nsseuinseiu vie ICHL 141 mundFuaadwiugaamnssy
MIU3mMsuazmsvieuiien 520U o
Fundamentals of simple French grammar (present and future tense, adjective
gender, place and agreement, more complex prepositions, more complex
questions) Scaffolding of simple vocabulary; simple communication about
daily life topics (in France and in their country); the design of written products
in the target language; expressing simply point of view, describing people and
daily life activities; comparing cultures
hegnsaiftugruasuiaes Magiunauazeuiannia Aaudnivenive ao1ud
LAZAULIY AIYNULTIEoU Aaudedou) ﬁwﬁwﬁﬁugm auwmﬁugmlﬁmﬁ’u
FInUszdnTu QuussmeadSumauazUseimareenuied) eenwuuaudsuly
AN LEAIATNAALTU UITgI8YAAa wazfanssuludinuszdniu
WIBUIBUTAIUG U

ICHL 143  French Il for Hospitality and Tourism Industry 4 (4-0-8)
awilFuAsdmiugaamnsINNISUSNsIazNTViB e 5ERU
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

Prerequisites: Placement test or ICHL 142 French Il for Hospitality and
Tourism Industry

edvdedunou: nssauinseiu wie ICHL 142 mundFuasdwiugnamnssy
ﬂ’liU%ﬂ'liLLﬁ%ﬂ’liViE)\iLﬁEJ"J 320U o

Fundamentals of more complex French grammar (present and future tense,
adjective gender, place and agreement, more complex prepositions, questions
and past tense notions); scaffolding of more complex vocabulary; longer
communication about daily life topics (in France and in their country); the
design of written products in the target language; expressing point of view,
describing people and daily life activities; comparing cultures

LY L3

hensalnwsfaaaidudounnniu dagiumauazeurnnnia mandmyivening
anufiuazdennas mynunidsdeu dnunaveinnia) mslimawifidudeunniy
gununiafufitetinUsyirTuiiontu (uussmadSurauasdszinavenuios)
sonuwuuiulsuluatvilvung wanernudadiu ussersyaaa wazianssuly
TnUszaIU 1WIBUNBUTAIUSTIU

ICHL 144  French IV for Hospitality and Tourism Industry 4 (4-0-8)

M rTaaadmivanaIvnIIuNITUINIsIasNSTeiiel sEAU &

Prerequisites: Placement test or ICHL 143 French Il for Hospitality and
Tourism Industry
edvdedunou: nssauinseiu wie ICHL 143 mundSuaadmiugnamnssy
MMIU3NIsUAZNTYiRwTiEn SR m
Talking about friends; describing someone; looking for and applying for a job;
giving advice; talking about professional activities and professional experiences;
reporting speeches (1); relative pronouns: qui, que, a qui; Imparfait and passé
compose tenses; subjunctive mood to express necessity
aunuFeaiion ussoednuvaryaaa v afaseu IHaUTnw aunuiiFes
AanssuLarUszaunsailunis¥ineu $1991UE289197 (@) @5INUNLLEaLAIY qui,
que, a qui N1stEnTaeAnllauysal (imparfait) AfUN1A8ANSITUAT (passe
compose) U3nauunan (subjunctive mood)

ICHL 145  French V for Hospitality and Tourism Industry 4 (4-0-8)
awlFuAadmiugaamMNTINNITUNNIAZNNSYiBuieD SERU &

Prerequisites: Placement test or ICHL 144 French IV for Hospitality and
Tourism Industry

edvdedunou: nssauinseiu wie ICHL 144 muwndlSuaadmiugnamnssy
MsUINsHaTNIsiaaiien sTAU
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)

Talking about a country; understanding tourist information and making a
reservation. talking about one’s living environment; justifying a choice; talking
about a movie; relative pronouns : ou, dont ; pronouns en and y; Gerundive
form. Past tenses review: imparfait / passé composé / plus-que-parfait ; passive
voice (1)
aununfefulszima iWhladeyadmivdnrieafisnnazaeadsrieg aunuiies
anwundonneg lufinveayana deduladeondiden aunuizesnimeuns asm
umdenAY ot dont A5TNLAN en LAY y 811U NuvuMaenlilauysaiias
nalagiusssum maaamuyiiﬁ A3IUIIAN

ICHL 146  French VI for Hospitality and Tourism Industry 4 (4-0-8)
A HFuAadmTUgAEMNTINNISUSNSIAZANSYIBaTET SERU b

Prerequisites: Placement test or ICHL 145 French V for Hospitality and
Tourism Industry
edvdedunou: nssauinseiu wie ICHL 145 mwndSuaadmiugnamnssy
MIU3Msuazmsvieaiien sty ¢
Expressing wishes; to make a suggestion; talking about a project; talking about
a book or an article; expressing aims, causes and consequences; to expressing
agreements and disagreements; talking about changes in life; expressing a
regret; subjunctive mood to express wishes; conditional mood to make a
suggestion; reported speeches and time accordance; past conditional to
express past hypothesis and regret
LARIANUUTITOUN Wﬁmuzﬁﬁ aummﬁ'aﬂmami auwmﬁawﬁﬂ%w%wmm
wanaingUIzasd mauaznafinuun uansauiiusiouagliviude aunuides
audsuudadludin wansanuidela Usfauunaianininuusnsaun n1snan
18U LLﬁ%ﬂ’J’]ﬂJLﬁIEJ’JLﬁE’N‘UGQL’Ja’] ﬂssismL'E"au"lfumaaﬁmLﬁaLLamﬁaé’uﬁwgmLLaz
AMudsla

ICHL 147  French VII for Hospitality and Tourism Industry 4 (4-0-8)
AMYTaLAaEMIUAEMNTINNTUSITUAZNN YD ATIBD S2AU o

Prerequisites: Placement test or ICHL 146 French VI for Hospitality and
Tourism Industry

Medviedunau: msseuinsediu wie ICHL 146 mwidTuaasmIUgnsmnTsy
MIU3MIuazmMIvieiien sEAu o

talking about one’s own image and look, asking information and advice by

email; describing people and their behaviours; speaking highly of someone;

giving suggestion and reproach; expressing feelings (2); giving advice and order,
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College

TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)
talking about consumption; writing a claim by email; negotiating a price;
complaining about a service; reporting a third person’s speech and warning
someone
hensaluazdmisyiugeudmiudoniamemaiivarnuaiomniu deliindnw
By duilu wazauunauyunvaeld eAuseUssiiulazigsaliannzeineg 8w
wazidudenruliudesnadiesouiunimatu yafenmdnvaluazsudnualves
UAna daunudoyanazliAIuSneImMIBIma VT8 UARALAL O ANTIUYBININ
waendes sniuaglimduue wansnuddn (o) Iiddinvuazoondids waides
n15U3lan WeoudaiFonfemndua desessian feassuBesudnis uaniainis
aunnguanatia yauiteliidusdnouguls

ICHL 148  French VIl for Hospitality and Tourism Industry 4 (4-0-8)
m‘mN%"\‘iLﬂaém%'uqﬂmwn'i'iumiu%n'ﬁu,asn'ﬁviaaL17'im ILAU <

Prerequisites: Placement test or ICHL 147 French VIl for Hospitality and
Tourism Industry
edvdedunou: nsseuinseiu vie ICHL 147 mundSuasdwiugaamnssy
MIU3Msuazmsvieaiien seAu o
More advanced grammar and vocabulary related to a wider variety of
specialized contexts allowing the students to begin, hold and close extended
conversations and discussions related to specialized topics and situation;
reading and writing simple argumentative texts related to such contexts;
talking about one’s own image and look, asking information and advice by
email; describing people and their behaviours; speaking highly of someone;
giving suggestions and reproaches; expressing feelings (2); giving advice and
order; talking about consumption; writing a claim by email; negotiating a price;
complaining about a service; reporting a third person’s speech and warning
someone
hensaluasdmissiugiudmiudoniamemaiivarnumomniu Weliinnw
5u Ay wazauumaunuivuegld eiuneUssifulazivanisalianeineg 61y
wazifoutonuldudegrsiereusumnaniv wadenmanwaluazsudnualves
UARa daunudayaiazliAmuIneInIBIws UTIEIgUARALATHAANTITUUBINING
yaenges smduarlidduue wannrmidn (o) Weuinwuazoendds yados
nsuslaa WeudaiFendomisBiua desessan Foasoudosuinis venidinis
aunngyanaiians waileliidusdneueila

ICHL 149  French IX for Hospitality and Tourism Industry 4 (4-0-8)
awilFuAadmiugaamnsIuNIsUSNsIazNIVieaien sERU
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

Prerequisites: Placement test or ICHL 148 French VIII for Hospitality and
Tourism Industry
edvdedunou: nsseuinseiu vie ICHL 148 mundFuasdwiugnamnssy
ﬂ’liU%ﬂ'liLLﬁ%ﬂ’liViE]\iLﬁﬂ’J J2AU &
Consolidation of the acquisitions of ICHL 147 and 148 and further mastering of
advanced grammar and specialized vocabulary in order to allow the students
to fully reach a standard intermediate level of proficiency; talking about
studies and learning tools; talking about one’s experience in a curriculum
vitae; talking about the past; conceding and opposing in an argumentative
speech (1); talking about the press: newspapers and magazines, talking about
an event in an article; giving information by letter or mail; understanding and
introducing newspaper’s articles; expressing and defending an opinion;
encouraging and promoting solidarity; to ask detailed information by email;
expressmg aims; expressing duration with time indicators
sufemnnsdeusns1edn ICHL 147 uas 148 I@EJL‘Wii,Jmehmﬂimua“ﬂWVILaW’W“
mﬂuizﬂquwu L‘W’e}memmg%a\mmﬂwﬂmﬂmmgmssmmm\‘i Wﬂmsmmnsau
naziAdesilelunsiBoud Weudsyialnedany (curriculum vitae) aununisedluadin
LLﬁfﬂ\‘imiEJ’eJaJ%JULLazﬁiaélj’]uiuwuﬂL%ﬂaﬁﬂi’]ﬂ (0) AuVUSasde vlsdefiuriuasinuans
wadwnnn1salludny vendayan1unisaavunensedwa Wilawazuenidivinily
yifsdefun wansnruAndiusazdeativayu Yanuasuuazaianrunduimida
Fen aeunudeyanmsdiua vengasisne ventaanalaglEwiveddiam

ICHL 150  French X for Hospitality and Tourism Industry 4 (4-0-8)
awlFuAadmiugaaMnsINNSUNsIazN B afien 5ERU eo

Prerequisites: Placement test or ICHL 149 French IX for Hospitality and
Tourism Industry

edvdedunou: nssauinseiu wie ICHL 149 mundSuaadmiugnamnssy
MIU3NIsHAZNISRiien s2AU

An analysis of texts of various kinds (press, advertisements, literature, reports,
etc.) chosen according to the fields and topics of interest of the students and
production of similar written documents, in order to prepare them for the
written skill part of the standard intermediate level proficiency test
Aasendeauluvainraiegukuy (317 Tewan 13INNTIN T84 I18*) fidonun
Mnfideuazafidndnuiidnaula elvausondanasuidsuifidnuuy
adnendetu WJunswieumnundeuthnu e Wilnuensdoudmsunmsveaey

Minwen 1w luseAuNugIu
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)

ICHL 151  French Xl for Hospitality and Tourism Industry 4 (4-0-8)
meTuasdmiuandmnIsunITuINIsUasNNYiB il sEAU oo

Prerequisites: Placement test or ICHL 150 French X for Hospitality and
Tourism Industry

edviedunau: msseuinsediu wie ICHL 150 mwidTuaasmiugnamngsy
ﬂ’liU%ﬂ'liLLﬁ%ﬂ’liViENLﬁﬂ’J 3%AU @0

An analysis of various audio documents (such as TV and radio broadcast, plays
and films) chosen according to the fields and topics of interest of the students
and the production of similar documents, in order to prepare the students for
the oral skill part of a standard intermediate level proficiency test.
Arsrzideildidvaainvanedomia (gu nsimd ng msuansazas waznia) 7
Fenunanideuazarwiitindnufanaula ielkamisondananuifidnuus
adnendeiu Wunaadsunnuwiesdndnuiiieliiiinvgnsyadmiunismaaou

Minwen e lussAuiiugu

German
ICHL 161  German | for Hospitality and Tourism Industry 4 (4-0-8)
NYNYRTNUFIMTUIAEMNTTUNITUINITUALNTTHBUNYD 520U o

Prerequisites: Placement test
3183 1UIAUADU: NTABUINTLAU
Greetings, introducing oneself or others, German alphabet and phonemes,
personal information, numbers from 1 — 100 and price quotations, expressing
wishes, telling the time and making appointments; quality of items,
measurements; verb forms, pronouns, sentence structure, gender of nouns,
accusative case and plural forms, negation
Vinne wuziin ddnusuazniieidsdunivieesiu Yeyadiuii el o 09
©00 KAZNITHEAUTIAT WARIAIUUTITOUT UaNaTwaztinviuny dnynuesdewes
1195139-F3939 FUTBIN3Y1 ATTNUN lAssas1euselon inATaIuIy nIaNN1INLazgy
WU NTUIED

ICHL 162  German Il for Hospitality and Tourism Industry 4 (4-0-8)
NYNEDTIUAMFUAAMNTINNMTUSANTUAZAN YD ATIED TEAU

Prerequisites: Placement test or ICHL 161 German | for Hospitality and
Tourism Industry

5983v1U9AUABY: NMIFBUINTEAU %38 ICHL 161 nMwieasiudImTuanamngsy
MIUSN1suAzNISRiien 52AU o
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
Ordering and paying for meals in a restaurant, preferences of food and drinks,
giving and asking for directions, reading a map, preferences of work conditions,
job advertisements; essay writing, yes/no questions, imperative forms,
compound verbs, preposition with dative case, modal verbs I, German
sentence bracket
gﬂLLﬁ%’{]I’WEJFhE]’WM’]{Lu%WME]’]M’]'i mmmasm%q?{uﬁ%wau mauuazmuﬁaqﬁﬁmq
grunnudl dnwarvesnuiiveu Uszniasuaiasau nsideudeeriny Amaiudineu
I19/lily gUuvudids n3eUszan ywuniildunssuses nSe1anan n38198 (0)
reduildluuselennwieesiiu
ICHL 163  German lll for Hospitality and Tourism Industry 4 (4-0-8)
Ay esiudIMTUgAEMNTINNISUSNSIAZAN YD alED 5ERU @

Prerequisites: Placement test or ICHL 162 German Il for Hospitality and
Tourism Industry
5783v1U9AUABY: NMFHBUINTEAU %30 ICHL 162 n¥easiudmiuanamngsy
MIU3MsuazmMsvieaiien sEAU
Health advice and problems, healthy and unhealthy life styles, events and
accidents, travel reports, curriculum vitae (CV); possessive articles in
nominative, accusative and dative case, perfect tense, connectors, modal
verbs |l
Jyyuaznisuuztivuguain suuuunslddininuaslsifidequain wgnisaiuas
9uRug s1eumsiune UssiRdiudilasge (CV) Amuansrnududives ngsy
MsnuarnIINges maauysal fudeuniente (o)

ICHL 164  German IV for Hospitality and Tourism Industry 4 (4-0-8)
m‘mLaaiﬂuﬁﬁw%'uqmm‘vms'i&lﬂ']'iU‘%ﬂ']'iLLazm'ivimLﬁm LU &

Prerequisites: Placement test or ICHL 163 German Il for Hospitality and
Tourism Industry

3783Y109AUNDY: N1TEBUINTLAU %38 ICHL 163 nwieassiudmivgaamnssy
MIU3Msuazmsviouiien 580U a

Clothing and accessory, appearance, shopping for clothes and accessory family
members, present and past families, statistics, festivities and culture, dates,
presents; comparative forms of adjectives, modal verbs past tense, dependent
clauses (cause and condition), personal pronouns, accusative and dative case.
AofwariniesUsedy sUdnwal Jordodnariniosusedu aundnluasouais
asouafiluilagiuuazedin adf n1sieduanesuarinusssy Yuil vesviny ng

a a ] 1 ° v & a | a av ¢
Wibulgudunitvesdiaudni nsendieniashn eylseleaiiliauysal (auas

184



%;3}

Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
L?‘ilé)‘lﬂ,sﬂ) YTWAITINUI NTIUNTNLUATNITUID
ICHL 165 German V for Hospitality and Tourism Industry 4 (4-0-8)
AMYNgaTUAMIUAAIMNTIINMIUSANSUAZN ViR TlEN SERU &

Prerequisites: Placement test or ICHL 164 German IV for Hospitality and
Tourism Industry
5983v1UIAUABY: NMIFBUIATEAU %38 ICHL 164 A1y easiudInTUanamngsy
ﬂ’liU%ﬂ'liLLﬁ%ﬂ’liViENLﬁEJ’J 2OV &
Housing I, furniture and equipment I, school and education, the school
system in Germany; future plans, appearance ll, fashion and life style, the
description of persons; dependent clauses I, future tense, declination of
adjectives.
U1u () ilesilinesiaraunsal (o) lsaSeulasnsiing seuulseseululseina
wosuil ununistuswan JUdnwal (o) adedouuazguuuun1sanidudin n1sussens
unna ayUsElen (o)n1asuian fuAmAudnlilnumnensady

ICHL 166  German VI for Hospitality and Tourism Industry 4 (4-0-8)
m‘mLEJaiﬂuﬁm%'uqﬂmwni'ﬁumsiﬁmmazmsviaal,ﬁm LAV b

Prerequisites: Placement test or ICHL 165 German V for Hospitality and
Tourism Industry
3783Y109AUNDU: N1TEBUINTLAU %38 ICHL 165 Nwieassiudmiugaamnssy
MIUINsHAZNSYiauiien sERU @
Travel, weather and seasons, public transport; free time, learning to know
people abroad, clubs, work and job search, job advertisement and application;
impersonal verbs, modal verbs lll, relative clauses, indefinite pronouns, phrasal
verbs, dependent clauses (concessive).
yiouflen enAazggnIa NsYudIasIsae nslHnating Seudnnsidngauly
ANUsEINA dluds N19Y1ULAZNIITRNNIY Uszn1ASUALATULAZNITELAT AINTEN
flafldyguasnuiy n3ode (o) oydszleaversuiniimi assnuailiianzas
n3end eyUselea (Jouly)

ICHL 167  German VIl for Hospitality and Tourism Industry 4 (4-0-8)
m‘tenLEJasﬂuﬁm%"uqGla'mn’a‘sun'lsu'%msl,l,azmsviaaLﬁﬁl’a LAV o

Prerequisites: Placement test or ICHL 166 German VI for Hospitality and
Tourism Industry

57893v1U9AUABY: NMTHBUINTEAU %39 ICHL 166 NweasiudmIuanamngsy
MIuUsn1suAzNISaiien sziu o

The media, statistics, habits in using media, argumentation about media, texts
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College

TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)
about media (reading and writing); politics, opinion about politics, wishes about
politics, good and bad manners in different cultures, invitations in different
cultures, rules of politeness, intercultural comparisons;, question words
(summary), adjective suffixes and prefixes, adjective antonyms, past tense
(regular and irregular); verbs with fixed prepositions, prepositions with dative,
temporal dependent clauses
4o adn Ddelunisldde nisliuduieatude deaulude (Mssrunaznisden)
mMafles auAniunisnisdles anuussauisatunsiies wsemiinuasldflu
TAIUTITUAN ﬂﬂiL%@L%miumﬁmuﬁﬁm AUANN NsLUTEULTBUTENING
Fausssu Auansdiany ©e) Apudnyinvimiiidudiguassn Aqudnyiag
AUNLNEATINULIN ANNSELEAIBARNNIEA ﬁwﬂ‘%mﬁﬁqwummaﬁa ATUNUNULAZNTTY
509 ayUsloadilsifmnuauysaflusies

ICHL 168  German VIII for Hospitality and Tourism Industry 4 (4-0-8)
AMwesiudMSUgAEMNTINNISUSNSIAZANTYIDATEY SERU @

Prerequisites: Placement test or ICHL 167 German VIl for Hospitality and
Tourism Industry
5783v1U9AUABY: NMIFBUINTEAU %38 ICHL 167 nwieasiudmuanamngsy
MMIU3NIsuAZNSYiauiien sERU
Describing people, asking for information on the telephone, describing
advantages and disadvantages, reserving a room, complaining, expressing
praise, applying for a job on the phone, understanding a travel brochure,
talking about eating habits, understanding tips for a healthy diet, ordering and
paying in a restaurant, giving advice; prepositions with accusative (summary),
indirect question phrases, indirect and direct questions, masculine nouns n-
declinations, regular and irregular comparative forms, declination of articles,
superlatives, and adjective endings; infinitive groups with zu, concessive
dependent clauses, word formation: noun formation
UFTEN8aNEEYARD DNTaLan e nIAny ussenedeliuIaulazideiuIeu 209
woen YoaTeu uansnudurl nsainsaunsdngdnd Wdilauiuiunsvieaden
yofaldons3uuszniuomg lateuuztdmiunsiulsemuiiieguain &
pmskardeRului e AU AUNUNLAZNTIUASY (U8)

ICHL 169  German IX for Hospitality and Tourism Industry 4 (4-0-8)
A gesiudmIUgRAMNTINNNTUSNTUAZNVIBITED AU

Prerequisites: Placement test or ICHL 168 German VIl for Hospitality and

Tourism Industry
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College

TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division

International Hospitality Management (International Program)
5983v1UeAUNBY: NMIFBUINTEAU %30 ICHL 168 n¥easiud1niuanamnssy
nMsuin1suasn1svieaiien sEAu <
Understand texts about history, talking about occurrences in the past, talking
about migration, expressing opinions on Europe, talking about relationships,
expressing feelings, expressing opposites, resolving conflicts, defining problems
and express wishes; reporting an emergency, talking to a doctor, talking about
health care jobs; past: past tense and present perfect, past perfect, temporal
dependent clauses, conjunctions, dependent clauses with wahrend as
opposite, temporal dependent clauses with bis and bevorw; word formation:
character descriptions with verbs and shortened forms; relative clauses in
nominative, accusative, and dative, relative pronouns: declinations, word
formation: nouns
dlauneuReaiulseiiamans yaiiadessnluoiin nsenen uansauAnLiu
Aeatuglsy yedennuduius uansanuddn wansauiiunsedm adrateUy
U efunelgmuazuanininudssau srigauwmnn1saianidu yatuunne e
Rty o1wiiquarihe

ICHL 170  German X for Hospitality and Tourism Industry 4 (4-0-8)
m‘mLEJaiﬁ’uém%'uqmﬁ'mn'ssumsu%mmazmsviaqLﬁﬂ'a 589U 00

Prerequisites: Placement test or ICHL 169 German IX for Hospitality and
Tourism Industry
3783Y109AUNDU: N1TEBUINTLAY %38 ICHL 169 nwieassiudmivgaamnssy
mMIU3mMsuazmsvieuiien sEAu o
An analysis of texts of various kinds (press, advertisements, literature, reports,
etc.) chosen according to the fields and topics of interest of the students and
production of similar written documents, in order to prepare the students for
the written skill part of a standard intermediate level proficiency test.
Ainszidenulunainmateguiuy @1 Tawan 15500350 518914 “a+) Adenn
Mndenazarviiind@nuifdnauls ielvaunsandanasudouifidnvus
adeadety WunaeTenaundouinAnwiiieWiiiinee nsdeudmsunsmageu
ﬁﬂmmwﬂuizﬁuﬁugm

ICHL 171  German Xl for Hospitality and Tourism Industry 4 (4-0-8)
AMYNEDTIUANIUAEMNTINNTUSIMTUAZNN YD TED T2AU @

Prerequisites: Placement test or ICHL 170 German X for Hospitality and
Tourism Industry
5983v1UIAUNBY: NMFFBUINTEAU %30 ICHL 170 nweasiudmiuanamngsy
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)

ﬂ’liU%ﬂ’liLLﬁ%ﬂ’liViE]\iLﬁﬂ’J 320U @0

An analysis of various audio documents (such as TV and radio broadcast, plays
and films) chosen according to the fields and topics of interest of the students
and the production of similar documents, in order to prepare the students for
the oral skill part of a standard intermediate level proficiency test
Aaszidediltideninvatedomia Wy Insviml ny nsuansazas wazwils) 9
Fenunanideuazarniindnufdnaule ieliannsondnnanuiiidnumy
adnenderu WunaadounnuwiesdnAnw e liiiinvensyadmiunismaaou
Finwznuiluseduiiugu

Spanish
ICHL 181  Spanish | for Hospitality and Tourism Industry 4 (4-0-8)
AMEEUUITAUAY @

Prerequisites: Placement test
3183 1UIAUADU: NITABUINTLAU
Fundamentals of basic Spanish grammar (pronouns, the present tense
conjugation, gender/number, adjectives, prepositions); scaffolding of basic
vocabulary; the basic communication about personal topics (self and others);
identification and description of Spanish speaking countries; the design of
written products in the target language; expressing existence, preferences and
agreement; comparing cultures
hernsalfiugiuniwiaiy (@assnuiu n1sunsentdagiunia e 91u7u
it dynun) N5l aununduiiugruieituidediuyana (ea
puleIUAzEdY) S uunLazeSureisszmanildniwiau eonuuuaudouly
Awdanune LLamﬁ\‘i?QﬁUﬁﬂgagj ANTDU NITAURIILAYAITANAL N1T
WisuLeuTmusssu

ICHL 182  Spanish Il for Hospitality and Tourism Industry 4 (4-0-8)
AWIEUUITAUAY o

Prerequisites: Placement test or ICHL 181 Spanish | for Hospitality and
Tourism Industry

5783v1UeAUABY: NMFFBUIATEAU %38 ICHL 181 awraudmIugnavngsy
MIUsMsuazmMsvieuiien 520U o

Fundamentals of basic Spanish grammar (pronouns, present tense conjugation,
reflexive verbs, gender/number, adjectives, prepositions); scaffolding of basic

vocabulary; the basic communication about personal topics (self and others);
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
identification and description of Spanish speaking countries; the design of
written products in the TL; expressing existence, preferences and agreement;
talk about daily habits
hensaiftugiuniwau ($asswuna mafunisniatiagiiu nionanmadoundy
et S1uau Sadwst dynun) mslimdwy fugu aununduiuguientuide
dmyana (VeanuLeIlazgdw) Suunuazesuieissmatildnwiallu senuuy
nudeulunw Wivine uansisdaiuingey Anuveu AnuiusiBuazN1TANAY
youeIRuTIeUsed iy
ICHL 183  Spanish Il for Hospitality and Tourism Industry 4 (4-0-8)
ANAUUTEAUAY o

Prerequisites: Placement test or ICHL 182 Spanish Il for Hospitality and
Tourism Industry
3183Y1UAUNBU: NFFBUINTLAU %39 ICHL 182 MwaludImsuanaImnssy
ﬂ'liU%ﬂ'ﬁLLazﬂﬂﬁﬁB\‘lLﬁEl? S2AU
Towns, quarters and cities; directions; past experience; present perfect tense,
past tense indefinido; verbs ser, estar and hay; vocabulary of places; time
markers for past tense; verbs empezar a+ infinitive; verbs ir / irse
YUYW LU0 Uaziiles imme Uszaunisalluedn nseiniadagduanusal n3eniaesn
indenfinido N381 ser,estar waz hay AW AEITUAa LT ﬁwﬁiﬁ’fizqnaﬂumaaﬁm
N381 empezar a + infinitive N381 ir/irse

ICHL 184  Spanish IV for Hospitality and Tourism Industry 4 (4-0-8)
AMwEUudMIUREMNTIINTUSMIUATM VDT SEAU @

Prerequisites: Placement test or ICHL 183 Spanish lll for Hospitality and
Tourism Industry
$183Y10AUNDU: NFFBUINTLAU %30 ICHL 183 MwaludInsuanaImnssy
MMTUINITUAZNTTRNTED T2 m
Habits; pronominal verbs; porque/para; house; furniture and parts of the
house; appearance; family, irregular verbs in present tense; present progressive
NupMsn Nsfunsemassnung nsld porque/para Bowieadutu wesiwes
LazdIum19q a9ty dnwazniguen asauAdl nFeniatlagiudifiey ndenia
Jagduideniuly

ICHL 185  Spanish V for Hospitality and Tourism Industry 4 (4-0-8)
m‘lenaLﬂuﬁﬁu%'UqGlm‘vm'iium'iu%n']'il,l,a::n']'iviaxiL‘ﬁm ILAU &

Prerequisites: Placement test or ICHL 184 Spanish IV for Hospitality and

Tourism Industry
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Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)
598310 eAUABY: NMFFRUIATEAU %38 ICHL 184 nwraudmiugnavnssy
MIUSNIsuaznIsiaaiien seiu «
Leisure activities; intentions and projects; pain, discomfort and symptoms;
parts of the body; vocabulary of food; ir a+ infinitive; present perfect;
differences between ser and estar; personal pronouns for objects; verb gustar
Aanssudunuins anuddasazlasinms anudutan laueuavenis AUMN99)
¥93519M8 ANsiAEITU8MT JUNTeN ir a + infinitive n3e1nnatiagtuanysal 4o
WANANTENIN ser LAY estar YTWATIWINAUAIUNTTY N381 gustar
ICHL 186  Spanish VI for Hospitality and Tourism Industry 4 (4-0-8)
AMwEludMIUAEMINTINNITUSNTUAT NS TYY SERU b

Prerequisites: Placement test or ICHL 185 Spanish V for Hospitality and
Tourism Industry
3783Y1UAUNBU: NFFBUINTLAY %39 ICHL 185 MualudInsuanaImnIsy
MIuUsnsuAznISeiien sziu &
Past habits, customs and circumstances, past and present action, advice,
instructions (imperative), future; situations and actions, conditions, hypotheses,
past experience; verb tense imperfect; verb tense indefinido; verb tense
present perfect; contrast of past tenses
Aadnsluafn sssullendfufuazanisuingon n1snsevinlusdnuastagiu
Mzt nsuenlivi (F1d9) eunan daaunisalvarnisnseyh Weuly nsmansi
Uszaunisalluedn n3einiaauysal n3en1a indefinido nSe1nataguauysel
ANNTALEIVBIN1ADAN

ICHL 187  Spanish VII for Hospitality and Tourism Industry 4 (4-0-8)
m‘maLﬂuﬁm%'uqmm‘vm'i'iun'riu‘%mitl,azmiviaaL‘ﬁm AU o

Prerequisites: Placement test or ICHL 186 Spanish VI for Hospitality and
Tourism Industry

$783Y10AUNDU: NFFBUINTLAU %30 ICHL 186 MualUdImSUanaIMNTTY
mMIU3msuazmsvieaiien sEAu o

Expressing past and present habits ; expressing obligation, prohibition and
impersonality; talking by phone, expressing direct and indirect speech;
pronouns direct and indirect object; vocabulary of professions, television
programmes and cinema

Avfmsluefnuaztlagiiu ansewtid doviia nmsaunuimsinsdws Uszloauentan
Tagnsa wazuenaIdmNAvesBY Uses1u NTTUATILALNTINTOI AMdWilAfundn

NUANSINTIFY LAEATNYURS

190



%;3}

Degree Level M Bachelor’s OJ Grad.Dip. O Master's O Higher Grad.Dip. O poctoral Mahidol University International College
TQF2 Bachelor of Management Program in Tourism and Hospitality Management Division
International Hospitality Management (International Program)

ICHL 188  Spanish VIl for Hospitality and Tourism Industry 4 (4-0-8)
MEEUUEmMITURREIMNTINNITUINSUASNNSIBNNYT S8AU &

Prerequisites: Placement test or ICHL 187 Spanish VIl for Hospitality and
Tourism Industry
5783v1U9AUABY: NMFHBUINTEAU 138 ICHL 187 awaudmiugnamvngsy
ﬂ’liU%ﬂ'liLLﬁ%ﬂ'liViENLﬁﬂ’J AU e
Expressing desire, complaint and necessity; telling anecdotes; expressing cause
and effect; expressing interests and feelings; Present Subjective; talking about
personal relationships; disagreeing in a formal and informal situation; easing a
disagreement; describing specifications and how something works
LaneAILYTIsauT Seaseu waranus iy venianiessn LLama’lm&;LLazmaﬁWﬁ
wansnuanlanazeudn n3enguiin waeaiuamdiiusdiuyana uansnam
Lituseluanunisaifidunenisuagliiluninis adratededauds eurees
WgAtLaresUIENIsYhuYesddladmils

ICHL 189  Spanish IX for Hospitality and Tourism Industry 4 (4-0-8)
m‘maLﬂuﬁm%'uqﬂm‘vm'i'iiJﬂ']'iU'%ﬂ’]'iLLazﬂ'ﬁvia\‘iL17'iEJ'J LU

Prerequisites: Placement test or ICHL 188 Spanish VIl for Hospitality and
Tourism Industry
$783Y10AUNDU: N1TEBUINTLAU %38 ICHL 188 MwaludImsUnaImNTTY
MIUINIsuAZNSYiRuiien S <
Making hypotheses and conjectures; relating mysterious incidents; writing a
news article; referring to a news article and commenting about it; giving advice;
evoking imaginary situations; expressing an opinion about actions and
behaviours; expressing opinions and desires; narrating events in the past;
Future Tense; uses of Present Subjective; Past Tenses; Passive Voice;
vocabulary mass media
auyAgiunaznisaaian Wenlsuvnnsalidudou \Weuunarusenuin §19i
UnAMUYIKaEIN Tl Auwuzill a5 un1salauyluiuauinig wanenIy
Anuiuiigafunisnseiuasanuysengd wansruAniuLazALUTIONT 181
wansafluefin nFernasuian nsenguiAn n3eefinnna LagnsunTn AAWYIALY
Tudenaq

ICHL 190  Spanish X for Hospitality and Tourism Industry 4 (4-0-8)
AMwAUFIMTUAEMINTINNITUINITUAZNNTYIBTEY T2AU @0

Prerequisites: Placement test or ICHL 189 Spanish IX for Hospitality and

Tourism Industry
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5983v1U9AUNBY: NMFFRUIATEAU 138 ICHL 189 nwraudmiugnavnssy
MsUinIsuasNIsiauiien TEAU

An analysis of texts of various kinds (press, advertisements, literature, reports,
etc.) chosen according to the fields and topics of interest of the students and
production of similar written documents, in order to prepare the students for
the written skill part of a standard intermediate level proficiency test.
Ainspidenulunainvatesuiuy @1 Tawan 155NT5Y 18970 1a7) MFeni
mnitenazarvniindnufanauls welvaunsondananudouifidnvus
adeadeiy Wunmswieuanundeuindnviiieliiiinuenisdeudmsunsmageu
Finwznwilusgduiiugy

ICHL 191

Spanish Xl for Hospitality and Tourism Industry 4 (4-0-8)
m‘maLﬂuﬁm%'uqmm‘vm'i'ium'iu'%n'ﬁu,azn'ﬁviaaLﬁm 320U 06

Prerequisites: Placement test or ICHL 190 Spanish X for Hospitality and
Tourism Industry

3783Y10AUNDU: NFFEBUINTLAY %38 ICHL 190 MualUdImsUanaImNTTY
MMIU3NIsUAZNTYRUTiET 526U ea

An analysis of various audio documents (such as TV and radio broadcast, plays
and films) chosen according to the fields and topics of interest of the students
and the production of similar documents, in order to prepare the students for
the oral skill part of a standard intermediate level proficiency test
Anspvdedldidssainvatedomis (du Ingiimd Ing nnsuansazas waznils) 9
Fenunaniideuazarnitindnuidnaule weliannsondnnanuiiddnvuy
adnendeiu Wunamdsunnuwiestindnuiiieliiivinvgnsyadvsunismaaoy

Minwen 1w luseauNugIu

Internship

ICHI 391

Internship | (Hotel Operation) 12 (0-36-12)
n13finaTu ASsTl o (AUGURlulsewsw)

Pre-requisite: 80 earned credits

3183UUIAUNDU: NUIWNNTIU <o WA

Providing hands-on experience and practical opportunity in the hotel operation
of four departments: front office, housekeeping, food and beverage and kitchen;
provision of hotel and service related basic knowledge and skill in the four

departments; achieving formality, professionalism, attitude and team work

aspects; building competitive advantage as a quality hotelier.
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UsLauNIsaInITHIaUS U UL TILSUTUALNUNAD LENUNUSAITAIUNLN LHUN

withy urunewsLAzATesRY uazukunATh dnAnwagldsuauiuasinuyainiid
uniun Andgdnduiindnudunsusiinig naduiioondn Fruafuazasvhaudaui
ileasrsruannsalumsutstunaziitelidumilsusueeadnanm

ICHI 491  Internship Il 12 (0-36-12)
nstlnanu afeii 2

Pre-requisite: Final trimester only

edvdeduiew: maSsugaTiewinti

Work experience at a hospitality / tourism / event-related organization; gaining an
insight in its management and operations; making an effective contribution to the
employing organization; gaining first-hand experience of a real working
environment and, in particular, the problems encountered in human, financial
and other resource terms, in trying to meet organizational objectives, and
understand how such problems are tackled; demonstrating an ability to
understand their roles in the work of the organization by implementing
instructions, directing, understanding, assuring appropriate actions, and carrying
out tasks assigned to the students successfully; developing interpersonal and
technical skills, as well as competencies necessary for the successful completion
of students work; considering and discussing with work colleagues and supervisors
the relationship between the theoretical concepts and the practical situations
encountered; applying careful thoughts to ways in which this experience may
help students to plan their future

nsiiszaumsaiihaulussdnsiiAsdfuuing  nmsviesfleiuazdou  Wamuspmos
Bednlumsuimsuasnszuiumsiny - annsaaisussloviliiuesdnsiidnany 4
Uszaumsaflumainuets Wilatlymiiinainnineinsuysd My wazndneins
Juq  wewuussgtivneesesdns  Wilansdanistigm  dlaunumvesuly
psAnslunsviumds awsadsny wasviliAnnsufoReuivmeay wagyhau
Algsuueumngldesnsdnia  Wuuauanansolunsdadeufduius - Srinueluns
v uazvhouldednaussana  anunsaanUsziiu eduseduiileusineunas
fsfudrifsiuaudiusyesenuimmauiuasmsufod  aunsolasasigi

Uszaun1sainisynauaiuisatislunisnakuiiaauaslnoenals
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