Health Service

While attending MUIC, Thai students can receive health care services
by applying for the University Health Insurance plan to the National
Health Security Office. Students whose parents are currently working
for Thai government sectors or enterprises can receive
reimbursement from the parents’ workplaces until the age of 20.

MUIC students who apply for the University Health Insurance can
receive services from Siriraj Hospital and Golden Jubilee Medical
Centre. Prior to receiving the services, students must promptly
present their identification card and student identification card. In
case of emergencies, students can also go to Ramathibodi Hospital or
the Hospital for Tropical Medicine. If a student is admitted and
chooses to stay in a private room, he/she will be responsible for that
additional expense.

Full-time international students can seek medical care at Siriraj
Hospital or Golden Jubilee Medical Center by presenting their
identification card and their student identification card. Students can
also use the AIA Group Health Insurance card to receive medical
treatment at any hospital, whether government or private.

In addition, MUIC provides group accident insurance with the Allianz
Ayudhya Company for all MUIC students. Students can receive
medical treatment at any hospital, both government and private, by
showing the Allianz Ayudhya Insurance Card on every visit. If the
hospital cannot do the Fax Claim, students will need to make an
advanced payment and collect receipt with medical certificate to do
the online claims via application “my Allianz” Students are also
entitled to consultation on minor health problems at the MU Health
Centre which is located on the Ground Floor of the MU Learning
Center, Tel: 0-2849-4529-30. Service hours are from 8:30 a.m. to 5:00
p.m. from Monday to Friday.



MUIC also has a First Aid Room available for accessing services at the

following locations:

. Room A216, 2nd Floor, Aditayathorn Building
A nurse is available from Monday to Saturday, from 9:00 a.m. to

5:00 p.m.

« Room 1107/3, 1st Floor, MUIC Building 1
Services provided by a practical nurse (PN) are available from
Monday to Friday, from 8:00 a.m. to 5:00 p.m.

Rights

Description

1.National Health Security Office

(NHSO) Rights New Students, Please

Click (in Thai)

Qualifications:

- Students must not have other rights
such as The Comptroller General's
Department, Social Security, State
Enterprise Employee rights, etc.

- Never having had any health insurance
cards or those who are holding a health
insurance card can change their status

to Siriraj Hospital.

Medical Treatment:

- Students can seek medical care at Siriraj Hospital
and Golden Jubilee Medical Center.

- Students must show both ID and Student ID
cards at every visit.

- In case of emergency, students can exercise their
rights with the following hospitals:
1. Siriraj Hospital
2. Hospital for Tropical Diseases
3. Ramathibodi Hospital
4. Golden Jubilee Medical Center

Remark: Students who would like to change their status, please contact the Office of Student

Affairs Tel. 0-2700-5000 Ext. 1115, 1210. Otherwise, students will not be entitled to any of the

services.

2. The Comptroller General’s
Department Rights

Qualification:

Medical Treatment:

- Student must present their identification card at

Siriraj Hospital, Golden Jubilee Medical Center, or



https://muic.mahidol.ac.th/eng/wp-content/downloads/sa/MU_NSHO_IC_Thai.pdf

Rights

Description

- For students under the age of 20 and

whose parent is a government officer

any government hospital before receiving medical
treatment.

- If students have not presented their identification
card, they will have to make an advanced payment.
They can bring the receipt and medical certificate
to their parents for reimbursement (for inpatient
care, reimbursement can be made directly with the
Comptroller General’'s Department).

- Students must show their ID and Student ID

cards on every visit.

3. State Enterprise Employee Rights
Qualification:

- For students under 20 years of age and
whose parent is a State Enterprise

employee

Medical Treatment:

- To receive medical treatment at Siriraj Hospital,
Golden Jubilee Medical Center, or any other
hospital, students will need to make an advanced
payment. They can bring the receipt and medical
certificate to their parent for reimbursement (for
inpatient care, the parent needs to submit a letter
of approval from their enterprise to the hospital

before receiving medical treatment for each visit).

4. Rights for International Students
Qualifications:

- Full time international students

4.1 Covered by Mahidol University student

health insurance

Medical Treatment:

- Students can seek medical care at Siriraj Hospital

or Golden Jubilee Medical Center.

- For inpatient care, reimbursement of room/food
expenses must not exceed 300 Baht/day (Student
must make their own payment for a private room.)

- Students must show their passport and Student ID

card on every visit.

4.2 Health insurance with AIA Company

Medical Treatment:




Rights

Description

Health insurance for MUIC full-time
international students with American
International Assurance

- A yearly premium of 4,500 Baht. The
payment is divided into 1,500 Baht per
trimester. *

- Maximum protection of 100,000 Baht.
*Costs may change

Remarks: Mental Health Issues and Dental

Treatment expenses are not included

- Receive medical treatment at any private or

government hospital.

- For inpatient care, reimbursement of room/food
expenses must not exceed 1,200 Baht/day.

- For Out Patient Department (accident)

reimbursement of medical expenses must not

exceed 5,000 Baht/visit.

- For Out Patient Department, reimbursement of

medical expenses must not exceed 1,000 Baht (30

times/year).

- Students must show AIA Group Privilege card on

every visit.

- If the hospital cannot do the Fax Claim, students

will need to make an advanced payment and bring

the receipt and medical certificate to the Office of

Student Affairs for reimbursement.

Please note that Mental Health Issue and Dental

Treatment are not included.

Download Insurance Benefits (PDF)

5. Additional Health Insurance for all
MUIC students

5.1 Group Personal Accident with the
Allianz Ayudhya Company

MUIC has agreed upon the provisions for
group personal accidents for all MUIC
students:

- MUIC is responsible for the premium.

- Maximum protection of 100,000 Baht.

Medical Treatment:

- Receive medical treatment at any private or

government hospital.

- Medical expenses must not exceed 10,000 Baht

- Students must show the Allianz Ayudhya

Insurance card on every visit.

- If the hospital cannot do the Fax Claim, students
will need to make an advanced payment and

collect receipt with medical certificate to do the



https://muic.mahidol.ac.th/eng/wp-content/downloads/sa/Insurance_Benefits_Group_Health_Insurance.pdf

Rights

Description

online claims via application “my Allianz” by

themselves (Application manual click here).

Remark: Please keep the original documents until
the claim consideration process is completed. In
some cases, the company may request them for

additional consideration.

Student Affairs Office

Office Hours: 8:00 AM-5:00 PM, Monday—Friday

Room 1100, 1st Floor, Building 1
+66 (0) 2700 5000 #1115, 1210

icsa@mahidol.ac.th



https://muic.mahidol.ac.th/eng/wp-content/downloads/sa/Allianz_Registration%20_Manual_EN_TH.pdf
mailto:icsa@mahidol.ac.th
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