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CHAPTER IV 

Conclusion 

The Graduates Survey for Academic Year 2019-2020 was conducted with a response rate of 

48.57% with 340  out of 700 graduates who registered for graduation in the academic year 2019-

2020. They were asked to complete the questionnaires by email for the purpose of curriculum 

development. Most of the returned questionnaires are from Business Administration Division, Science 

Division, and Tourism and Hospitality Management Division. 

Based on the findings of this study, the result firstly showed that there were many graduates 

who took more than 12 terms (4 years) to study for their graduation; in some program these number 

were higher than the number of graduates who took 12 terms and who took less than 12 terms for 

graduations. This may be caused by too many credits required to take for graduation, or certain 

classes unavailable when needed. However, taking minor(s) might also affect the graduates’ duration 

of study at MUIC. Therefore, it’s a matter of study plan, and time management that the students should 

have and follow. 

Figure 19: Comparison of Mean Scores in Each Aspect (Overall MUIC) 
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Figure 20: Comparison of Average Mean Scores for All Aspects by Program 

According to the results of the evaluation of MUIC curriculum from the graduates’ views, the 

average score for overall MUIC was 4.07, excluding the aspect of Curriculum objectives, which vary 

between majors. When the mean scores of all aspects were compared, the scores were rated and 

ranked in order from highest to lowest as shown in figure 19. The findings show that the graduates 

were mostly satisfied with the aspect of qualifications of student admissions; while the aspect of 

curriculum structure, especially in ‘the number of credits for GE course in Natural Science’, and ‘the 

number of credits for GE course in Health & Physical Education’ should carefully be encouraged by 

the College, because of the lowest scores received. In figure 20, the average mean score of each 

program [including the aspect of curriculum objectives] are shown and ranked. However, a gap 

between the number of respondents of each major must also be taken to consider. 

Finally, for the dimension of MUIC Experience Impacting Graduates’ Development, the 

graduates additionally reported that studying at MUIC mostly impacts on ‘Working and/or learning 

independently’, and also that ‘Coping with change’ mostly affected their contribution to personal 

development skills.
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