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CHAPTER IV 

Summary 

The survey on the satisfaction of Mahidol University International College graduates’ supervisors, 

employers, or advisors for the Academic Year 2019-2020 was conducted with the response rate of 

12.34% (94 questionnaires completed and returned by graduates’ employers and advisors out of the 

total of 762 graduates of the academic year 2018-2019.) Most of the graduates who were evaluated 

studied in Finance and International Business. The majority of them hired in private organizations and 

evaluated by their direct supervisors. 

The findings indicated that in overall the employers or advisors had much satisfaction with the MUIC 

graduates’ quality, as shown with the MUIC mean score in each aspect that is more than 4.00 and 

over than the TQF:HEd acceptable level (3.50). 

Figure 18: Comparison of MUIC Mean Scores in Each Aspect of Leaning Outcomes and Desired 

Characteristics of Mahidol University: 
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Comparing to the total number of the MUIC graduates, despite a very small number of the samples 

that were evaluated by the employers and the advisors; which might not represent to all of the 

graduates’ qualities of the program, the program could know its stakeholders’ information responses 

and feedback on several aspects for an ongoing quality development of the curriculum. From the 

table above, the results showed that the college received score for the overall satisfaction of the 

graduates’ users according to the program learning outcomes at 4.45 out of 5.00, excluding the score 

of AACSB aspect that evaluated only the BA graduates. The college also received the average score 

for the desired characteristics of Mahidol University at 4.40 out of 5.00. 

Regarding employers’ and advisor’s recommendations and suggestions, it seemed that the 

employers and the advisors were mostly satisfied with the MUIC graduates’ work performance and 

skills, especially with skills of English communication skills. However, in the employers and advisors’ 

opinions, they thought that the MUIC graduates should still be encouraged more to have soft skills 

and work practices. They also suggested that the current students should equally have opportunities 

to take time to learn to work in industries as well as to learn the knowledge of courses provided by 

the college. 

Finally, almost all the employers and the advisors (97.87%) who completed the questionnaires 

indicated if they had to make their decision again, they would choose to employ the MUIC graduates 

for their firms and would likely continue to recruit the MUIC graduates in the future; this showed their 

engagement with the MUIC. However, the College should not overlook or ignore a small number of 

the respondents who reported “NO” (2.13%), because this reflected dissatisfaction in the employers’ 

or the advisors’ attitudes towards the graduates’ work performance. 
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